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Global CMO Al Expert, Microsoft Services
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mailto:olb@alfapeople.com
mailto:amo@alfapeople.com

Agenda

Exploring the possibilities

We are AlfaPeople - a Microsoft
InnerCircle Partner.

AlfaPeople ‘s strategic Al vision.

Navigating the landscape of Al
capabilities.

Empower your business
with Low Code / No Code

« How to develop custom applications
with citizen developer tools.

« Live demo of Al Chatbot and Copilot
Studio.

+ How to enhance your workflow using
Power Apps, AI Builder, Copilot Studio,
and Power Automate.

Guiding your journey

Real-world examples of case studies.

Ways of implementing Al technology
successfully.

Incentives for Al investments.
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Who we are

Leaders in Microsoft Business Solutions implementation

Brazil - Canada - Chile - Colombia - Costa of our services are delivered
Rica - Denmark - Ecuador - Germany - 0 online, using the solutions that
Guatemala - Mexico - Saudi Arabia - O ! 9

Switzerland - United Arab Emirates - United we sell and implement.
Countries States

75% Business Solutions delivery and support
15% Sales and Marketing Active Customers
around the world.

10% Management and Administration

Employees

Top 1% of Worldwide Partners.

2023/2024 Part of Inner Circle for the last
Skilled Microsoft certified ;
14 years and received several
professionals I N N E R v
for Microsoft Business Applications awards in the same period.
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Microsoft Investments

Investment for pre-sales and post-sales activities, conducted by AlfaPeople with existing/new clients

The technologies: The offers/activities*
minim ]
? Dynamics 365 e
Value Assessment MVP Minimum Viable Product Custom Demo

/ -\ ! ,-
P Power Platform @ E Q

Center of Excellence Migration Assessment Other

. £ bz
[ Microsoft Al Solutions Assessment Envisioning Workshops

Microsoft investment: From US$ 1,200 to US$ 35,000

*There are some prerequisites by type of activity that need to be met before the submission of the incentive
request.
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AlfaPeople’s vision for Al
Low code / No code .
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AI in the world and the speed of Al

The months it took to reach 100 million users

2
months

Mobile Phones Internet Facebook Whatsapp Instagram Tik Tok ChatGPT

g % © B © 6 ®




AI applications in business

Task
automation

=g,

Fraud
detection

L]

T LIN

Advanced data
analysis

. =

©\

Predictive
maintenance

Personalizing the
customer
experience

¥

H
X

Advanced language
translation

€2 AlfaPeople
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Demand Process
forecasting optimization

Assist design Discovery of new
and creation scientific insights




AlfaPeople s vision for Al

Level of Customization

Ready-to-use
Al

Functionality that is ready-to-use
in Dynamics 365, Office 365
Windows and Security
applications such as Copilot

/>

Low-code /
No-code

Settings and customizations
through Power Platform with
Al Builder

Advanced
Codification

Azure service calls and
coded customizations

€2 AlfaPeople

Time and effort for adoption




Overview Al Capabilities

Understand Microsoft Al, Power Platform
- , and what it includes
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Power Apps
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Copilot Ideas Express design
Makers can create a complete Power Apps will constantly monitor Automatically generate
application just by describing what your progress and suggest actions applications and data in seconds
they need in natural language. to make your task more effective. from images and design files.
Create, reimagine, and implement Save time and create more Accelerate application
business applications through complex solutions using natural development and allow anyone to
intuitive natural language. language. easily create a new app to scale

development.
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Power Automate

i Power Automate 2 search for the helpful resources

Describe it to design it (preview)

0 Qs % Copilot [> Test B Save

Describe your flow in everyday words

+ +, Copilot X

Start building a cloud flow end me 3 message on Teams every time a new fil i added to SharePoint
3 insert B Approve Teams channel creation
with your own words

summary of the support issue that
requests help. Tag contacts for
departments most likely to be relevant
10 the issue.

l [7] create a channel for issue +

‘ve added or updated the following actions

oEDDEDOonE :;

l Summarize issue with GPT ]

| B s e e

[ oesermine retevant corsaas )
9 undo 4 9 0

+ l [ rost message to channel ]

- +

Settings

Help +

Natural Language Copilot

Describe what you need, and the Copilot AI will build Use natural language to edit and extend your processes.

your flow in seconds.
Create and easily modify your flows by removing

Increase your development productivity with creation blockages.
through natural language.
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Copilot Studio

Describe it to build it (preview) ’ Create a bot
it descriee what you'd See your DOt B0 Cover, and Dusit-in Al sssivlance will help you Cresle pour togec. Legm mone Name your bot* (1)
Create a topic lo..

G 3100e haurs by shows Mondey-Sunday tmes. What langrasge wil your bot spesk* 0

O try oo of thise examples 1o get stared

BO0N yorur comversstions with GFT (preview)
LT your DOE Cradne recponses In sesl Bma wieh GOT and
oATIton Hom youl websile Lidn e

@ herine [t of suppan tickets uing & rumber

@ Check on delivery time of isem

HCrOLOR Com

@ Leam sbout benefits

e Sevens 10 Qomtw 18IS 30 MM e

() Yaw mors svampies

Topics Conversation booster

Makers can quickly create and redefine topics using Connect your bots to your data, such as your websites, to
natural Ianguage, describing what needs to be created. respond to your customers' questions.




Power Pages

O Gt e

T
-

Create new pages

Describe the type of page and the AI will generate the
HTML with texts and images for your website.

Power Pages

(] @ WSS - Public - Saved v o Preview [ Sync
P Setup Chatbot (preview)
General Powered by Azure OpenAl and Bing Search, the Al-powered chatbot can provide answers to questions your customers or site

£qn

visitors may have about your organization, without any authoring. Learn how this works

6 Site details
= Golive checklist

Get your chatbot ready in a few steps

Authentication Site link: & o

‘a

5 Information from this site is used by the chatbot to provide answers. Indexed pages of the site are also accessed by the
@ Identity providers

chatbot
Security Create and test chatbot o

Al-generated content can have mistakes, so don't forget to make sure it's accurate and appropriate. Review the
preview terms.

BB Table permissions

@ Site visibility

Mobile @ Publish chatbot on site

[J Progressive web application Your site visitors can access the chatbot when you enable
Integrations
& Chatbot (preview)

o© Cloud flows (preview)

Integration with Copilot Studio

Connect your bot to the site quickly.

€2 AlfaPeople
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AI Builder

Add Intelligence to your business E e File  Home Insert View Action
. 1 e [~ e " _ ) New scres Bl vV OB et 3 npotv Bl Med 23 oF Alfulider~ | By Mixed Reit v
v = fxv RGBA(255, 255, 255, 1) E3 Business car dreader @
TyoutAlcapabilites forsachdatatype o e = = e view x B Receipt proc P
€@ o o (@ B form proc e
le o I Object detector L4
8 R L = = 8 ;m e S A 23 Text recognizer @
- - — > . . S B Ly Background image None v
e _— = - B catery Image position & fit v
@ A Rectangles
@ & 2 — @ 3 1B Groupt
i @ wsoz
————— i g o it e b el i & extBon 7
—
@ Teasoa 6
[ & Texson s
@ TextBon 4

Integrated to Apps

Ready-made models

Democratized access to complex
Al models, including object
detection, sentiment analysis, and
much more.

Simplify tasks, increase
productivity, and reduce
development time by easily
applying AI models.

Embedded GPT-models

The Azure OpenAl Service model
allows users to embed intelligent
text generation features with just
a few clicks.

Makers can interact with the
model and create prompts for
their workflow, reducing
development time.

Easily incorporate AI into your
applications.




Analytical Data interaction
ChatBot

(Copilot Studio Teams Integration)
N— BRI =

}



Process Flow @B AlfaPeople

No Microsoft 365 Copilot search
Copilot search fails

Ask Copilot
for supplier
metrics

Search for Response of
Yes response in supplier
given sources metrics

v
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L chat v = O
Activity
é Pinned
Chat
Ray Tanaka Monday
el © Louisa will send the initial list of...
Teams
Beth Davies Yesterday
— Thanks, that would be nice.
SRS Kayo Miwa Yesterday
% | reviewed with the client on...
s & Will, Kayo, Eric, +2 800 AM
D PP Kayo: It would be great to sync...
Files . AB Augu:t Bergrnan 8:20 AM
@ | haven't checked available time...
el Recent
g Copilot a:05 AM
Hi Charles,
Apps
. gc Emiliano Ceballos 8:55 AM
o W=
uE Marie Beaudouin 8:32 AM
© Sounds good?
oK Oscar Krogh 705 AM
© You: Thanks! Have a nice weekend
DF Daichi Fukuda 6:43 AM
@ No, | think there are other...
Kian Lambert Yesterday
Have you run this by Beth? Mak...
, Team Design Template Yesterday
® FReta: Let's set up a brainstorm...
Reviewers Yesterday

Darren: That's fine with me

o Copilot Preview

Q. search

Chat About FAQs What's new

Copilot 9:05 AM

o

Hi Charles,
Thanks for trying this preview. As your Copilot, I'm here to help you with cutting-edge Al technology that synthesizes info from across docs
and messages to give you summaries, help you answer business questions, and quickly draft content. I'm here to help but do make

mistakes—so please check content for accuracy and share your feedback.

Ready to explore? Select one of the suggestions below to get started...

= Summarize /7 Create @) Ask  NEW
Review key points from file Draft an email with action items When is my next meeting with
from meeting person?

You can always use the prompt guide for suggestions by selecting this button %

Ask a work question or use / to reference a file or person

% P B B

== Q Search

N TE-EFEEELE LY .

=

o)
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* Mew Teams .:)

L chat v = O
Activity
é Pinned
Chat
Ray Tanaka Monday
el © Louisa will send the initial list of...
Teams
Beth Davies Yesterday
— Thanks, that would be nice.
SRS Kayo Miwa Yesterday
% | reviewed with the client on...
s & Will, Kayo, Eric, +2 800 AM
D PP Kayo: It would be great to sync...
Files . AB Augu:t Bergrnan 8:20 AM
@ | haven't checked available time...
el Recent
g Copilot a:05 AM
Hi Charles,
Apps
. gc Emiliano Ceballos 8:55 AM
o W=
uE Marie Beaudouin 8:32 AM
© Sounds good?
oK Oscar Krogh 705 AM
© You: Thanks! Have a nice weekend
DF Daichi Fukuda 6:43 AM
@ No, | think there are other...
Kian Lambert Yesterday
Have you run this by Beth? Mak...
, Team Design Template Yesterday
® FReta: Let's set up a brainstorm...
Reviewers Yesterday

Darren: That's fine with me

o Copilot Preview

Q. search

Chat About FAQs What's new

Copilot 9:05 AM

o

Hi Charles,
Thanks for trying this preview. As your Copilot, I'm here to help you with cutting-edge Al technology that synthesizes info from across docs
and messages to give you summaries, help you answer business questions, and quickly draft content. I'm here to help but do make

mistakes—so please check content for accuracy and share your feedback.

Ready to explore? Select one of the suggestions below to get started...

= Summarize /7 Create @) Ask  NEW
Review key points from file Draft an email with action items When is my next meeting with
from meeting person?

You can always use the prompt guide for suggestions by selecting this button %

Ask a work question or use / to reference a file or person

% P B B

== Q Search

N TE-EFEEELE LY .

=

o)



m MNew Teams

Q Chat
Activity

é Pinned

Chat

Files
el Recent
O
Apps
= EC
L]
MEB
-]
oK
L]
DF
-]

v = [
Ray Tanaka Monday
Louisa will send the initial list of...

Beth Davies Yesterday
Thanks, that would be nice.

Kayo Miwa Yesterday
| reviewed with the client on...

Will, Kayo, Eric, +2 8:00 AM
Kayo: It would be great to sync...

August Bergman 8:20 AM
| haven't checked available time...

Copilot a:05 AM
I'm sorry, but | couldn't find any i...
Emiliano Ceballos 8:55 AM
EERSS

Marie Beaudouin 8:32 AM
Sounds good?

Oscar Krogh 7:05 AM
You: Thanks! Have a nice weekend

Daichi Fukuda 6:43 AM
Ma, | think there are other...

Kian Lambert Yesterday
Have you run this by Beth? Mak...

Team Design Template Yesterday
Reta: Let's set up a brainstorm...

Reviewers Yesterday

Darren: That's fine with me

o Copilot Preview

o

o

S h e 0 —
Q, searc (]

Chat About FAQs What's new

Copilot 9:05 AM

Hi Charles,
Thanks for trying this preview. As your Copilot, I'm here to help you with cutting-edge Al technology that synthesizes info from across docs
and messages to give you summaries, help you answer business questions, and quickly draft content. I'm here to help but do make

mistakes—so please check content for accuracy and share your feedback.

Ready to explore? Select one of the suggestions below to get started...

= Summarize /7 Create @) Ask NEW
Review key points from file Draft an email with action items When is my next meeting with
from meeting person?

You can always use the prompt guide for suggestions by selecting this button %

What are the lead times with Supplier Alpine Ski House?

Copilot 9:05 AM

I'm sorry, but | couldn't find any information about your active repair items. Can you please provide more details or context so | can better
assist you?

You can enable one of the relevant plugins from the Sources (click B icon below) and | will be able to assist you.

Al-generated content may be incorrect d]‘ Q

Ask a work question or use / to reference a file or person

¢+@EB %

B Q se N TE-FEEELELEY

~

=

)



You can always use the prompt guide for suggestions by selecting this button <%

9:05 AM
couldn't find any ...
What are the lead tir
vallos 8:55 AM
Copilot 9:05 AM
uin 8:32 AM g
I'm sorry, but | couldn't find any information about your active repair items. Can you please provide mor
ve a nice weekend o fid Aiptigin <
Vi ni weeke v v . .
ant plugins from the Sources (click B icon below) and | will be able to ¢
6:43 AM Plugins allow Copilot to reference apps on
2 o - your behalf. Copilot may share some of your
SIS SIS Microsoft 365 enterprise data with plugins
you've turned on. (O
Yesterday
is by Beth? Mak... @ Web content ]
Template Yesterday @ Microsoft Copilot Studio Open
p a brainstorm...
Yesterday
ine with me Try these

1 Power BI Add

Use Power BI to discover actionable
insights in your data and make data...

More plugins ;
3 PG aference a file or person

% 0 B

B Q seo LD O0ECE % E O @




[ € Ccopilot Studio * = 0O x

&« > O O hrips//IgniteDemo2023. powerva.microsoft.com 6 = o

Environment
= Development

Copilot Studio

= <+ Add conversational plugin £
{m) Home . . -
Conversational plugins = | Q search plugins
g Overview Extend your Microsoft Copilot with these topics. Microsoft Copilot conversational plugins don't support rich text formatting, multi-turn interactions, or analytics.
51 Plugins .
= g &) Name 4 Modified by Category
B  Entities .
@ Corporate vendor list Esther Howard 1 month ago -
7. Generative Al
(I} Get discounts on frequent repairs Esther Howard 1 month ago -
& GPTs
T Publish (Fy  Frequently asked questions Esther Howard 1 month ago -
[ Analytics (I} Fetch confirmation from dataverse Esther Howard 1 month age -
Extend Microsoft Copilot @ Get forecast for today Esther Howard 1 month ago -
I (Fy Conversational plugins : ) )
Iy Get a list of upcoming repair orders Esther Howard 1 month ago -
8 Al plugins
(F7  Get a list of available employees Esther Howard 1 month ago -
£33 Settings ~
@ Get list of completed repair orders Esther Howard 1 month ago -
Copilot details
(I3 Filter on schedule for repairs Esther Howard 1 month ago -

Al integration tools
Channels

Agent transfers
Security k
Skills

Language understanding

Languages

e Test your copilot
== Q search ‘E‘ 9 [ ™ D : g [i @ m & ~ B ) ®@



0 € Copilot Studio X

e Q. https//IgniteDemo2023.powerva.microsoft.com

Copilot Studio

—+ Add conversational plugin

(A Home _ .
Conversational plugins

o Overview Extend your Microsoft Copilot with these topics. Microsoft Copilot conversational plugins don’t support rich text formatting, multi-turn interactions, or ar
5)  Plugins
e &) Name ¢ Modified by
B® Entities .

(J) Corporate vendor list Esther Howard 1 month ago
7. Generative Al

(#) Get discounts on frequent repairs Esther Howard 1 month ago
&) GPTs
7 Publish (#) Frequently asked questions Esther Howard 1 month ago
2 Analytics (f) Fetch confirmation from dataverse Esther Howard 1 month ago
Extend Microsoft Copilot (J) Get forecast for today Esther Howard 1 month ago

l (f) Conversational plugins , , .

(J) Get a list of upcoming repair orders Esther Howard 1 month ago
@} Al plugins

(J) Get a list of available employees Esther Howard 1 month ago
£33  Settings A

(#) Get list of completed repair orders Esther Howard 1 month ago

Copilot details
, (F) Filter on schedule for repairs Esther Howard 1 month ago



[ € Ccopilot Studio * = 0O x

&« > O O hrips//IgniteDemo2023. powerva.microsoft.com 6 = o

Environment
= Development

Copilot Studio

= <+ Add conversational plugin £
{m) Home . . -
Conversational plugins = | Q search plugins
g Overview Extend your Microsoft Copilot with these topics. Microsoft Copilot conversational plugins don't support rich text formatting, multi-turn interactions, or analytics.
51 Plugins .
= g &) Name 4 Modified by Category
B  Entities .
@ Corporate vendor list Esther Howard 1 month ago -
7. Generative Al
(I} Get discounts on frequent repairs Esther Howard 1 month ago -
& GPTs
T Publish (Fy  Frequently asked questions Esther Howard 1 month ago -
[ Analytics (I} Fetch confirmation from dataverse Esther Howard 1 month age -
Extend Microsoft Copilot @ Get forecast for today Esther Howard 1 month ago -
I (Fy Conversational plugins : ) )
Iy Get a list of upcoming repair orders Esther Howard 1 month ago -
8 Al plugins
(F7  Get a list of available employees Esther Howard 1 month ago -
£33 Settings ~
@ Get list of completed repair orders Esther Howard 1 month ago -
Copilot details
(I3 Filter on schedule for repairs Esther Howard 1 month ago -

Al integration tools
Channels

Agent transfers

Security

Skills

Language understanding

Languages

e Test your copilot
== Q search ‘E‘ 9 [ ™ D : g [i @ m & m ~ B ) ®@



[ € Ccopilot Studio *
&« - O Q ttps//IgniteDemo202 3. powerva.microsoft.com \.,10 'ffé o
o & Enviromment
Copilot Studic = Development
Conversational plugins > Supplier Pe&rmance Metrics ™ o [0 Comments Uy Topic checker I Test copilot Save v
Plv ¥ C miev W %, Edit with Copilot (¥} Variables |2 Analytics () Details
@ Trigger

Microsoft Copilot
@ & Edit

Describe what the topic does

Enter text

0 L @ 0

&

== Q search _‘.., 9 [ g ; § [i @ m m m ~ B ) ®@



verva.microsoft.com

o Metrics Vv o (J Comments |

s Edit wit

@ Trigger

Microsoft Copilot
D Z Edi

Describe what the topic does

Provide details to employees asking

questions about supplier metrics and
performance.




X
@ Show a message
(? Ask a question
Ask with adaptive card
£1 Add a condition
{x} variable management >
(@ Topic management >

4} Call an action >

+ .
> (% Generative answers

ke Send HTTP request

= Advanced

(& Log a custom telemetry event
U Send an event

(/9 Send an activity

O Authenticate

4, :
E* Custom generative response

B O scarch M D T © % b3




0 €@ Ccopilot Studio %
&« > O O hitps//IgniteDemo2023.powerva.microsoft.com 6 = o
R 8 e
Conversational plugins > Supplier Performance Metrics o [0 Comments 9 Topic checker I Test copilot Save v
Piv ¥ E Diev W %, Edit with Copilot (¥} Variables |2 Analytics () Details
<~ Create generative answers property X
@ Trigger

Data sources

Choose up to 4 public websites and 4
Microsoft internal sites for your bot to use to
create dynamic, generative answers.

Microsoft Copilot
@ & Edit

Describe what the topic does Search public data

Provide details to employees asking Search public websites v
questions about supplier metrics and
performance. Public websites () Manualinput v
| NI )
Q Create generative answers : ;
9 . SharePoint Manual input v
+
Input l ]
Enter or select a value ~

Azure OpenAl Services on your data
Data sources

# Edit

Add a connection from Azure OpenAl as a
data source.

S}
—+ Add connection
@®
Connection properties
@),
03
(o
L
EZZ=b
O

B Qs LD ECE%E D@ A Ea®



@) Trigger

Microsoft Copilot
D 7 Edit

Describe what the topic does

Provide details to employees asking

questions about supplier metrics and

performance.

4, "
( 7 Create generative answers

Input

Enter or select a value

Data sources

7 Edit

<~ Create generative answers property A

Data sources

Choose up to 4 public websites and 4
Microsoft internal sites for your bot to use to
create dynamic, generative answers.

Search public data ()

Search public websites v

Public websites () Manual input v

+

SharePoint () Manual input v

_+_

Azure OpenAl Services on your data

Add a connection from Azure OpenAl as a
data source.

+ Add connection

Connection properties




<~ Create generative answers property A

(@ Trigger
Data sources
@ Microsoft Copilot Choose up to4 put?lic websites and 4
2 Edit Microsoft internal sites for your bot to use to
create dynamic, generative answers.

Describe what the topic does Search public data ©
Provide details to employees asking Search public websites v
questions about supplier metrics and

performance. Public websites Manual input v

+

4, " .
Cj Create generative answers - SharePoint () Manual input v

_+_

Input

Enter or select a value %

Azure OpenAl Services on your data
Data sources

2 Edit Add a connection from Azure OpenAl as a

data source.

<+ Add connection

Connection properties




[ € Ccopilot Studio * = 0O x

&« > O O hitps//IgniteDemo2023.powerva.microsoft.com 6 = o
S N
Conversational plugins > Supplier Performance Metrics o [0 Comments 9 Topic checker I Test copilot Save v
Piv ¥ E Diev W %, Edit with Copilot (¥} Variables |2 Analytics () Details
€~ Create generative answers property X
@ Trigger

Data sources
Microsoft Copilot Choose up to 4 public websites and 4
g 2 Edit Microsoft internal sites for your bot to use to

create dynamic, generative answers.

Describe what the topic does Search public data

Provide details to employees asking Search public websites v
questions about supplier metrics and
performance. Public websites () Manualinput v
Q Create generative answers : ;
9 . SharePoint Manual input v
Input l ] &
Enter or select a value ~

Data sources https://contoso.sharepoint.com/Suppl...

£ Edit
Q Data sources Azure OpenAl Services on your data
SharePoint and OneDrive (1) Add a connection from Azure OpenAl as a
® data source.
& -+ Add connection
03
Connection properties
(o
ash
E:::b
O

== Q search "‘ 9 [ g ; g [i @ m & m ~ B ) ®@



) € Copilot Studio X | @ Supplier Metrics.pdf X [m] X

<« > O Q0 https://contoso.sharepoint.com/Shared%20Documents/Forms/Supplier%20Metrics.pdf v | 3= (’
& share @ Copylink 4 Download . Supplier Metrics.pdf Y Annotate @ 4 6/20 X

Example:

Previous rolling 12 months weighted average

Item ID Qty Unit Price Paid Total

1A 20 $10.00 $200.00

1A 50 $9.50 $475.00

1A 25 $10.00 $250.00

1A 10 $10.00 $100.00

1A 5 $12.00 $60.00

Sum 110 [ $1,085.00

Weighted Average | $9.86

Current rolling 12 months weighted average

Item ID Qty Unit Price Paid Total

1A 10 $9.80 $98.00

1A 10 $9.80 $98.00

1A 20 $9.00 $180.00

1A 10 $9.80 $98.00

1A 5 $10.00 $50.00

Sum 55 [ $524.00

Weighted Average | $9.53

Price Variation

Item ID | Current Year Previous Year Current Year | Previous Year | Current Year

Qty Weighted Weighted Total Paid Total Paid
Average Average

1A 55 $9.86 $9.53 $542.30 $524.15

2B 100 $20.50 $20.50 $2,050.00 $2,050.00

3C 25 $25.00 $22.10 $625.00 $552.50

4D 64 $152.00 $145.75 $9,728.00 $9,328.00

5E 50 $35.10 $42.00 $1,755.00 $2,100.00

6F 63 $40.00 $35.00 $2,520.00 $2,205.00
Sum [ $17,220.30 $16,759.65

Price Variation (Positive = price increase; negative = price decrease) 2.7%

== Q Search

L DD ECE% E D

= ) @



B @ copilotStudio X = O X

&« > O Q0 https//IgniteDemo2023. powerva.microsoft.com e = (’

Copilot Studio

Conversational plugins > Supplier Performance Metrics o (D Comments Uy Topicchecker I Testcopilot IR Save v
Piv ¥ E miev W %, Edit with Copilot (%} Variables |2 Analytics () Details
&~ (raata nanarativa ancware Aranartu k b4
@ Trigger : ° Save and publishing completed

Your bot was published at 9:10 AM on
11/16/23! Your users will see the new

@ Microsoft Copilot content soon.
# Edit

create dynamic, generative answers.

Describe what the topic does Search public data ©

Provide details to employees asking Search public websites v
questions about supplier metrics and
performance. Public websites () Manualinput v
| | | +
Cj* Create generative answers : ;
9 ’ SharePoint | Manual input
Input l ] o+
{x} Activity.Text string >
Data sources https://contoso.sharepoint.com/Suppl...
£ Edit
Q Data sources Azure OpenAl Services on your data
SharePoint and OneDrive (1) Add a connection from Azure OpenAl as a
@® data source.
& -+ Add connection
03
Connection properties
()
ash
E:::b
O

== Q Ssearch ‘E‘ 9 [ D _- g [i @ m & ~ B ) ®@



[ € Ccopilot Studio * = 0O x

&« - O Q. htips IgniteDemo202 3. powerva.microsoft.com \.,19 'ffé o

Copilot Studio

= Development

Conversational plugins > Supplier Performance Metrics o [0 Comments s Topic checker I Test copilot Save v
Piv ¥ E Diev W %, Edit with Copilot (¥} Variables |2 Analytics () Details
€~ Create generative answers property X
@ Trigger

Data sources
Microsoft Copilot Choose up to 4 public websites and 4
@ & Edit Microsoft internal sites for your bot to use to
create dynamic, generative answers.

Describe what the topic does Search public data

Provide details to employees asking Search public websites v
questions about supplier metrics and
performance. Public websites () Manualinput v

| [+
!

+, .
| Create generative answers

SharePoint Manual input v
Input l ] +
{x} Activity.Text string >
Data sources https://contoso.sharepoint.com/Suppl...
£ Edit
Q Data sources Azure OpenAl Services on your data
SharePoint and OneDrive (1) % Add a connection from Azure OpenAl as a
® data source.
& -+ Add connection
03
Connection properties
(o
ash
E:Fb
O

B Qs LD ECE%E D@ A Ea®



Review key points from file Dratt an email with action items When I1s my next meeting with
from meeting person?

You can always use the prompt guide for suggestions by selecting this button %

What are the lead times with Supplier Alpine Ski House?

Copilot 9:05 AM

n I'm sorry, but | couldn't find any information about your active repair items. Can you please provide more details or context so | can better

assist you?
You can enable one of the relevant plugins from the Sources (click 3 icon below) and | will be able to assist you.

Al-generated content may be incorrect

What are the lead times with Supplier Alpine Ski House?

Copilot 9:10 AM
o On average, Supplier Alpine Ski House delivers products within 10 days of order placement.

Al-generated content may be incorrect é Q

Ask a work question or use / to reference a file or person

% 2 B B

B Q s LD 0O ECEH A d



0 € Ccopilot Studio * b a X

= = O Q tps//IgniteDemo202 3. powerva.microsoft.com \:e 'fé o

Copilot Studio

Conversational plugins > Supplier QualitS’letrics v o [J Comments 9 Topic checker I Test copilot Save v

Piv ¥ Emilev W %, Edit with Copilot (%} Variables |2 Analytics (O Details

@ Trigger

Microsoft Copilot
@ & Edit

Describe what the topic does

Enter text

BE O » @ 0

&

B Q seo LD ECE%ES @ A Ba®



[ € Ccopilot Studio * = 0O x

&« - O Q ttps//IgniteDemo202 3. powerva.microsoft.com \.,10 'ffé o

Environment
= Development

Copilot Studio

Conversational plugins > Supplier Quality Metrics o [0 Comments 9 Topic checker I Test copilot Save v
Plv ¥ C miev W %, Edit with Copilot (%} Variables |2 Analytics (O Details
@ Trigger

Microsoft Copilot
@ & Edit

Describe what the topic does

Provide details to employees asking
questions about supplier metrics and
performance.

f'%) Show a m:%ge

"f‘) Ask a question
Ask with adaptive card
£1 Add a condition

{x} Variable management >

Q {8 Topic management >
® {} Call an action ?
@), £ Advanced >
|
(o
ad
S
O

== Q search _‘.., 9 [ g ; § [i @ m m m ~ B ) ®@



Provide details to employees asking
questions about supplier metrics and

performance.
X
( Sshow a message Choose an action X
@ Ask a question Basic actions Plugin actions
q g
Ask with adaptive card ‘ Q. Search All v
£ Add a condition Create a flow
Launches Power Automate

A4

{X} Variable management _ o
® Skill or skill action

Q Topic management > Go to Skills to add a skill to your bot.

[/ call an action > 0™ Get emails ®
Office 365 Outlook

3 Advanced ? < Get a list of recall details

5 .
Words in here

Get tables (V2)
SQL Server

T Get scheduler details
View flow details (0

Get SAP OData Entity Data ®
SAP

m Send me an email notification

B Q seach LD 0= CE % dE P




GFy TSR LORIS
7 Edit

Describe what the topic does

Provide details to employees asking
questions about supplier metrics and
performance.

& Action

Read SAP table

E? Charles@contoso.com
SAP

Table name

Supplier Performance Table

Qutputs (1) Vv




(QQ  Search

4} Action

Read SAP table
E? Charles@contoso.com

SAP
Choose an action X
Table name
Supplier Performance Table »  Basic actions Plugin actions
Supplier Quality Metrics All v
Qutputs (1) Vv
Create a flow
Launches Power Automate
>< . . .
@ Skill or skill action

Go to Skills to add a skill to your bot.
@ Show a message

_ sapd Call SAP function
(?) Ask a question . SAP ©

s Order Delivery Rates
Supplier Quality Metrics

Sang Read SAP table
SAP

Ask with adaptive card

£1 Add a condition

{x} variable management >

(& Topic management >
{7 Call an action >
3 Advanced >

LD 0 =2CE % E D &




Supplier Performance Table >

Outputs (1) ¥

L7 Action

Get order delivery rates
& Charles@contoso.com
Supplier Quality Metrics

Outputs (1) v

X
(=) Show a message
@ Ask a question C} Generative answers
Ask with adaptive card @& Send HTTP request
¢1 Add a condition G Log a custom telemetry event
{x} Variable management > U Send an event
(& Topic management > (8 Send an activity
4} Call an action

F= Advanced E% Custom generative response

B Q seo LD 0 ECE % E S @



Get order delivery rates
& Charles@contoso.com
Supplier Quality Metrics

!

=4 .
(=% Custom generative response

Qutputs (1) Vv

Input
{x} SupplierQualityMetrics table >

Custom instructions
x} fx

Create a summary of the lead times for
suppliers that a user is requesting based
on the period they have asked. Also

include details on the delivery date of the
orders based on the period they have
asked

203 /2000 maximum characters

_|_

a8 Q search L e O 2 C0CE 5 3P 0



[ € Ccopilot Studio * = 0O x

&« - C O hitps//IgniteDemo2023.powerva.microsoft.com e e o

Copilot Studio

= Development

Conversational plugins > Supplier Quality Metrics o [0 Comments s Topic checker I Test copilot Save v
Piv ¥ E Diev W %, Edit with Copilot (%} Variables |2 Analytics () Details

e —rSn———————

@ Ssave and publishing completed %
Your bot was published at 9:16 AM on
l 11/16/23! Your users will see the new

Outputs (1) v

content soon.

*9 Action

- Get order delivery rates
f_-}’ Charles@contoso.com
Supplier Quality Metrics

l

A .
ET Custom generative response

Qutputs (1) v

Input

{x} SupplierQualityMetrics table >

Custom instructions

=Y
() fx
®
Create a summary of the lead times far
@, suppliers that a user is requesting based
on the period they have asked. Also
= include details on the delivery date of the
orders based on the period they have
y asked
ad
=
o 203 /2000 maximum characters
i |
O

== Q search "‘ 9 [ g ; g [i @ m & m ~ B ) ®@



You can enable one of the relevant plugins from the Sources (click B icon below) and | will be able to assist you.

Al-generated content may be incorrect & Q

What are the lead times with Supplier Alpine Ski House?

Copilot 9:10 AM

O

On average, Supplier Alpine Ski House delivers products within 10 days of order placement.

Al-generated content may be incorrect <'] Q

What are the lead times with Supplier Alpine Ski House?

Copilot 9:17 AM

o

On average, Supplier Alpine Ski House delivers products within 10 days of order placement. Over the past 6 months, they have maintained
an on-time delivery rate of 86% for our orders.

Al-generated content may be incorrect é Q

Ask a work question or use / to reference a file or person

<>¢@EB %

B Q s LD O uCE% A @




&P AlfaPeople

Document Analytics + Process

Automation

(Al Builder Functionalities with Power Apps

+ Power Automate)
P

T



€2 AlfaPeople
Process Flow

YES

e Adding document
N . ’r to employee folder
E — © . — g /O m— 00

existing
& Creating Folders and
adding document

AI Model
Improvement

Document Scanning Document Sharepoint Screening NO
Classification




_ i €2 AlfaPeople
Document Analytics & Process Automation i

Summary
« Efficiency
 Accuracy
« Compliance
« Accessibility

Use Cases

« Invoice Processing

« Contract Management

« Legal Document Management




Use Cases
AlfaPeople and 1500fh



€2 AlfaPeople

Sales Copilot plus

CHALLENGE

Increase sales through the enhancement of process maturity and
corporate learning.

SOLUTION

A sales co-pilot (Bot) that assists the seller in planning sales,
prioritizing visits/actions, preparing visits, and automating
activities such as voice feedback from visits, creating a networked
learning process.

RESULTS

Increase in sales results (+30% in contribution margin, +50% in
cross-sales, etc.).




- €2 AlfaPeople
Customer Service ChatBot Platform

CHALLENGE

Design an architecture that can support high volumes of data
(telecommunications company) and ensure response time and
quality for a customer service bot.

SOLUTION

Multi cloud architecture with various database configurations and
processing to ensure performance access to all necessary
information, with scalability and availability.

RESULTS

Implementation of the architecture in Latin America and Europe.




€2 AlfaPeople

Retail - Clothing Store

CHALLENGE

Understand customer receptiveness to products, offers, and
communications displayed in the showcase.

SOLUTION

Sensitivity analysis based on images generated by cameras
(without identifying the customer but only the profile).

RESULTS

Identification of the audience profile by store and time, and
optimization of communication.




- €2 AlfaPeople
Data Interactions (Protocols)

CHALLENGE

Facilitate the work of technical salespeople by allowing access to
technical data and implementation effectiveness data of their
clients.

SOLUTION

Generative Al solution for data dialogue. Visibility into internal data
and market data to support client interactions.

RESULTS

Improvement in service provided, client performance, satisfaction,
and an increase in purchase recurrence.




- €2 AlfaPeople
Process Automation

CHALLENGE

Automate the visa application process to increase productivity per
lawyer and total billing.

SOLUTION

Al solution for reading and evaluating documents, automatic
generation of visa application documents, and identification of
validation points by the senior lawyer.

RESULTS
Doubling the output by paralegal.




€2 AlfaPeople

HR ChatBot

CHALLENGE

Simplify HR communications with all employees and contractors of
the company.

SOLUTION

Development of a communication Bot that started by answering
questions and went on to perform activities.

RESULTS

Simplification, automation of processes, and improved customer
satisfaction.




€2 AlfaPeople
Personal Development

CHALLENGE

Develop self-awareness to leverage personal development.

SOLUTION

Al copilot for self-awareness, identification of limiting beliefs and
harmful habits, and mentoring in personal development.

RESULTS

75% increase in average billing per consultant.




- . i €2 AlfaPeople
Corporate Learning — Voice Processing

CHALLENGE

Increase sales through the collaborative learning of all contacts
made via contact center.

SOLUTION

Voice-to-text transformation, structuring of contacts, analysis
algorithm to identify dialogues according to the customer and
product profile. Script generation for the seller.

RESULTS

Construction of a corporate learning process with increased
outcomes.
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Predictive Maintenance
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CHALLENGE

Reduce the cost of water and energy in the cooling process of wort

J

(beer production).

SOLUTION
Algorithm for identifying the optimal point for scheduled

maintenance of the cooler.

RESULTS
Optimization of the production process and reduction of cooling

costs.




- €2 AlfaPeople
Image Processing

CHALLENGE

Identify farms (size and crops) and their potential for additional
sales to define the commercial strategy.

SOLUTION

Identification of farms, plots, crops, and thereby the potential and
propensity per customer for strategy definition, routes, and
prioritization of activities.

RESULTS

Increase in coverage and sales.




- - €2 AlfaPeople
Software Engineering

CHALLENGE

Speed up the Time to Market and the quality of software
development processes.

SOLUTION

Use of Al in understanding requirements, software analysis,
identification of current processes and business rules, software
redesign, and unit and integrated testing.

RESULTS

Reduction of times, costs, time to market and increase in quality
and satisfaction.




Microsoft Cloud - AI you can trust Alrpeonte

P ) Your data is your data.
el Rt .&.

Your data is not to train

Fairness Reliability Privacy & Inclusiveness

& Safety Security the OpenAl foundation
models without
permission.

A Transparency Your data is protected by

the most comprehensive
enterprise compliance and

L N Accountability security controls.
l','




€2 AlfaPeople

AI and Copilot Assessment Workshop

Discover the transformative potential of Microsoft Al technologies, exploring how Al, including Copilots and
the Power Platform, can revolutionize the efficiency and workflows in your business. We will explore where
technology meets business challenges to unlock innovation and growth.

Organizational Readiness

Agenda:

« Introduction to Microsoft technologies .
« Use Case Exploration .
« Design Thinking .

Roadmap and next steps

Book workshop here

The workshop includes:

8-hour workshop

Learning material

Roadmap, including the next steps
Facilitated by certified AlfaPeople
experts

Access to an AlfaPeople expert for one
month after the workshop.



https://alfapeople.com/ai-assessment-workshop/

Process Workshop

Transform your business processes with AI-Powered
solutions!

Are you looking to leverage Al technology to enhance your
business processes but unsure where to start? Join our
interactive 2-hour workshop designed specifically for business
leaders eager to integrate Microsoft Al technologies into their
operations. During this hands-on session, we will focus on a
pre-selected business process, demonstrating step-by-step how
Al can streamline operations and increase efficiency.

Empower your team with the skills to transform business
processes through cutting-edge AI technology.

Book workshop here

€2 AlfaPeople

Key highlights:

+ Expert guidance: Work alongside Al

specialists who will provide insights and
strategies tailored to your business
needs.

. Documentation: Receive detailed

documentation of the Al-enhanced
process, ensuring you have all the
knowledge necessary for the
implementation.



mailto:info@alfapeople.com?subject=Booking%20of%20Process%20Workshop%20(2%20hours)

Microsoft Investments

Investment for pre-sales and post-sales activities, conducted by
AlfaPeople with existing and/or new clients.

The technologies: The activities*

? Dynamics 365

s

|

Custom Demo

Value Assessment MVP Minimum Viable Product

@ Q

Power Platform
P Center of Excellence Migration Assessment Other

BE na = ik
[ | MlcrOSOft AI Solutions Assessment Envisioning Workshops

ASSSY
.

Microsoft investment: From US$ 1,200 to US$ 35,000

*There are some prerequisites by type of activity that need to be met before the submission of the incentive
request.

€2 AlfaPeople

How to participate?

Express your interest

Check your prerequisites

Define the technology and activity

AlfaPeople will submit the request to Microsoft

30 days 90 days 30 days
Stage Claim > Stage Customer > Stage E(x:couEtlon > Stage POE
01 Customer 02 Consent 03 - 04 Validation
Submission
i M
Request

Accepted or
Rejected




€2 AlfaPeople
Key take-aways i

Infusing AI into business processes is already providing competitive advantage
to organizations of all sizes.

Microsoft has the best technology stack to enable Al-infused custom process
development.

AlfaPeople has the Know How and the Offers to get you started or to
experiment with Microsoft Al technology.

Remember to indicate if you are interested in one of
our Workshops in your Survey Reply.



https://forms.office.com/pages/responsepage.aspx?id=pIDwwAVV906P5WtS_pDVJ7yt804-rnpHhI635Od6duVUQUdXRTBXTTBCM1YzSUZLWVA4VkJDMVI0RS4u&origin=lprLink

Contact us

AlfaPeople

Stoeberigade 14

2450 Copenhagen SV
Denmark

Phone +45 70 20 27 40

E-mail: info@alfapeople.com

www.alfapeople.com

€2 AlfaPeople
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Brazil - Canada - Chile - Colombia - Costa Rica - Denmark -
Ecuador - Germany - Guatemala - Mexico - Saudi Arabia -

Switzerland - United Arab Emirates - United States


mailto:info@alfapeople.com
http://www.alfapeople.com/

- . . . €2 AlfaPeople
Additional information

€@ AlfaPeople BB Microsoft

Welcome!

Step into the Future
with AI: How to start
and succeed

Click here to watch our
previous webinar "Step into
the future with AI".



https://youtu.be/6fp5c6xQHk4
https://youtu.be/6fp5c6xQHk4
https://youtu.be/6fp5c6xQHk4
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