
Welcome!

Step into the Future 
with AI: How to start 
and succeed



• Artificial Intelligence: Evolution

• Microsoft Technology – Data and AI

• Live demo of Copilot for Sales

• Insights to Copilots for Customer Engagement 

and Power Platform

• How to Start and Succeed

Today´s topics



We are AlfaPeople

We are the leading Microsoft Dynamics 365 implementing partner – Globally 

• 14 Countries

• + 625 Employees Globally

• + 450 Certified Microsoft Consultants

• Offshore team in India and LATAM

• +500 active Customers Globally

Denmark: Copenhagen – Germany: Hereford and München – Schweiz: 
Glattbrug Saudi Arabia: Jeddah and Rihad – Emirates: Dubai – USA: New York 
and Salt Lake City – Canada: Oakville – Brazil: Barureri, Belo Horizonte, Porto 
Alegre, Recife – Mexico: Ciudad de Mexico – Chile: Santiago, Costa Rica: San 
Jose  Colombia: Bogotá – Ecuador: Guayaquil og Quito, Guatamala, Indien

Top 1% of Worldwide Partners. Part of 

Inner Circle for the last 14 years and 

received several awards in the same period.

14x



Artificial Intelligence:
Evolution



AI in the world: 
The speed of AI
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The world is changing 

2019 2024

Mobile went faster than imagined: 
2024 vs. 2019.

• …and the world got even faster with Copilot.

• Copilot, accessible from http://copilot.Microsoft.com,  

http://bing.com/chat, Edge, and Windows. 

• ChatGPT, Chatbot 2 years ago.

http://copilot.microsoft.com/
http://bing.com/chat


AI in the world – main dimensions of interest

Mach i ne

Learning

Natura l Language 
Process ing - NLP

Computer

Vision

Intell igent

Robotics

Computer 
Recommendation

Predictive

Analysis

Intelligent 
Automation

Reasoning and

Decision Making

Virtual Agents

and Chatbots



AI in the world – AI applications in business

Task

automation

Advanced data 
analysis

Personal izing the 
customer 

experience

Demand
forecasting

Process 
optimization

Fraud
detection

Predictive 
maintenance

Advanced language 
translation

Assist design 
and creat ion

Discovery of new 
scientific insights



Copilot for Customer Engagement  

Ready to use functions for: 

• Sales

• Customer Insights/Marketing 

• Customer Service

• Field Service

• Project Operations

Customer 
Insights

Field Service

Project Operation

Finance

Operations

Sales

Customer Service



Copilot for Sales

• Microsoft Copilot for Sales is an AI 
assistant. 

• Connects Microsoft 365 to sales solutions 
to bring next-generation AI and CRM 
platform updates and insights across 
productivity workflows. 

• Includes Copilot for Microsoft 365.

• Microsoft 365 E3 or E5 will be required to 
purchase Copilot for Sales. 



Copilot for Microsoft 365

Copilot for Microsoft 365 
is now available:

• Word, Excel, PowerPoint, Outlook, 
Teams and others.

• Microsoft Office 365 E3 and 
E5 licenses are needed. 



AlfaPeople´s vision for AI



Ready-to-use AI



Copilot offers interactive assistance based on AI -

Artificial Intelligence - in all business functions, from 

sales, service, and marketing to supply chain. It is the 

world's first AI copilot natively integrated into CRM and 

ERP applications.

Copilot brings the power of next-generation AI 

capabilities and natural language processing to Dynamics 

365. It is working alongside business professionals to 

help them create ideas and content faster, complete 

time-consuming tasks, and gain insights and the next 

best actions, just describing what is needed.

What is AI Copilot?



Demo



Sales Copilot

Streamline repetitive tasks with AI-generated meeting 

summaries and email replies in Sales Copilot, included in 

Dynamics 365 Sales.

Your team will move deals forward faster by using AI to:

• Generate detailed sales meeting summaries.

• Share actionable steps after sales calls.

• Auto-generate engaging customer emails and responses.

Move deals forward faster and communicate 
more effectively with customers.

https://www.youtube.com/watch?v=PAKYggQAlnc


Sales Copilot

Mídia1.mp4


Customer Insights Copilot

Without AI, uncovering insights from customer data is a time-

consuming technical process that requires data analysts or 

specialized knowledge. 

Now, your marketing team can engage directly with customer 

data. 

Ask questions using natural language to explore and analyze 

customer segment sizes and preferences in near-real time.

Get a deeper understanding of your customers.

Discover new insights using natural language.

https://www.youtube.com/watch?v=_a_hCCkk0L8


Customer Insights

Data AI/Mídia2.mp4


Marketing Copilot

Save time, improve efficiency, and create higher quality 

content using AI to simplify marketing tasks.

Enhance or generate customer segments by describing a 

target audience with natural language.

Generate new email content inspiration, then refine and 

personalize as needed.

Reduce your production to spend more time on other creative 

tasks.

Enhance your customer engagement.

Create targeted customer segments and 
creative content with ease.

https://www.youtube.com/watch?v=A2iJ38yrww8


Field Service

Effortlessly generate and manage work orders directly 

within Outlook and Teams. 

Experience the convenience of AI-powered personalized 

replies and comprehensive summaries in Outlook, tailored 

to your specific needs. 

Utilize the intelligent scheduling capabilities in both Outlook 

and Teams to allocate resources efficiently. 

Summarize work orders with AI and create 

work orders in Outlook and Teams.

https://youtu.be/8W1A-XqBrGw


Field Service



Customer Service Copilot

Resolve issues faster, handle cases more efficiently, and 

automate time-consuming tasks with AI.

Chat with AI-powered Copilot to diagnose issues, ask 

follow-up questions, and discover solutions.

Draft personalized chat or email customer responses with 

the right tone.

Generate content in context with live conversation and 

trusted support resources.

Resolve customer issues in a fraction of the time.

Generate content during conversations and draft 
customer replies.

https://www.youtube.com/watch?v=Uv7hK6o4mXo


Customer Service

Data AI/Mídia3.mp4


Project Operations

Generate project plans, status reports, and project risks 

and mitigations to assist project managers on key activities 

during project execution within Dynamics 365 Project 

Operations using the power of generative AI. 

Copilot's capabilities in project operations support 

consultants and project managers in smoothing the 

business process flow from the front office to the back 

office and helping service delivery organizations realize 

operational efficiencies.

Generate project status reports automatically. 

Take corrective measures to keep the project on 
track. 



Low Code / No Code



Power Apps Copilot

With Copilot in Power Apps, makers can easily start creating an app 

with a few words in natural language. Imagine, describe, and watch 

Power Apps instantly generate your application, complete with a data 

table and back-end logic.

Here are a few examples of natural language prompts you can use:

• Create a time and expense application to enable my employees

to submit their time and expense reports.

• Build an application to automate the manual process of creating

and approving customer invoices. 

• Generate an employee onboarding application to capture

new hire information and share training content and learning 

modules.

Human and machine working side by side to 
build apps together.

https://www.youtube.com/watch?v=TOsRhrSXohY


Power Apps

C o p i l o t

Makers can create a complete application 
just by describing what they need in 
natural language.

Create, reimagine and implement 
business applications using intuitive 
natural language.

I d e a s

Makers just need to describe their 
goal using natural language and 
Power Apps will generate the 
code.

Save time and create more 
complex solutions using natural 
language.

E x p r e s s d e s i g n

Automatically generate 
applications and data in seconds 
from images and design files.

Accelerate application 
development and allow anyone to 
easily create a new application to 
scale development.



Power Virtual Agents

Imagine simply describing what you would like your bot to do in natural 
language and having a complete conversational dialog - ready to use in 
seconds - without having to create and select dialogs step by step 
painstakingly.

Copilot in Power Virtual Agents can help:

• Create topics from a simple description, including relevant trigger 
phrases, questions, entities, messages, variables, and other logic.

• Add or update content on an existing topic, such as asking for 
additional questions to be added or updating existing nodes.

• Summarize information collected from a user into an interactive 
graphical Adaptive Card, with all the JSON for the card automatically 
generated.

• Iterate only part of a dialog - select one or more nodes to scope your 
request to that specific part of the dialog.

Using natural language, anyone can create and 
iterate topics in minutes.

https://www.youtube.com/watch?v=wqOmMzd5HLk


Power Virtual Agents

To p i c s

Makers can quickly create and redefine topics using 
natural language, describing what needs to be created.

C o nv e rs at i o n b o o s t e r

Connect your bots to your data, such as your websites, to answer 
your customers' questions.



Power Pages

C r e a t e n e w p a g e s

Descr ibe t h e t yp e of p a ge a n d t h e AI will gen erate the 
H T M L wit h texts a n d images for you r site.

I n t e g ra t i o n w i t h P V A

Connect your bot to the site quickly.



Power Automate / 
AI Builder Copilot

Power Automate will allow you to describe a flow to be created and 

improve and iterate your flows with AI-driven conversations. This AI-

powered next-generation copilot in Power Automate will sit inside the 

flow studio and assist with all flows being created or changed.

Copilot in Power Automate will enable open and conversational 

experiences while building your flows. You can ask questions and get 

help making improvements and changes as you create. 

You won't need any special knowledge of how Power Automate works –

simply using natural language, you'll be able to build and improve 

anything from a simple flow to a complex and robust enterprise-wide 

process.

Evolving from low code to natural language.

https://www.youtube.com/watch?v=FMz0C6cY1qU
https://www.youtube.com/watch?v=Qvv2X3DGIDM


Power Automate

N a t u r a l B i n d i n g

Describe what you need and Copilot's AI will build your 
f low in seconds.

Increase the productivity of your development with 
natural language authoring.

C o p i l o t

Use natural language to edit and extend your 
process.

Easily create and modify your flows by removing blockages.



AI Builder

R e a d y - m a d e templates

Democrat ized access to complex AI
models, including object detection,
sentiment analysis and mu ch more.

Simplify tasks, increase productivity 
and reduce development t ime by 
easily applying AI models

Built-in G P T model

The Azure OpenAI Service model 
allows users to incorporate 
intelligent text generation 
features with just a few clicks.

Makers can interact with the 
model and create prompts for 
their workflow, reducing 
development time.

I n t e g r a t e d w i t h A p p s

Easi ly incorporate AI into your 
applications.



Advanced Coding



Azure Services



Bot Service, Azure Search, Open AI

References
https://learn.microsoft.com/en-us/azure/ai-services/openai/how-to/function-calling



Machine Learning

Transient Bronze Silver Gold

Azure Data Lake Storage

Data landing zones

Power BI

Data Visualization

Azure SQL Database

ServerStorage

Processing

Azure Databricks

Data Sources

Streaming Data

Dynamics 365

Databases 

Storage Accounts 

File shares

Ingestion

Event Hubs
(Streaming)

Azure Data Factory
(Batch)

Monitor and Govern

Azure 
Purview

Azure 
DevOps

Azure 
Key Vault

Azure 
Defender

Microsoft 
Entra ID

Azure 
Monitor

Azure Cost 
Management 

and Billing



Machine Learning

Step 1: Ingestion Step 2: Storage Step 3: Processing Step 4: Orchestration Step 5: Storage

Step 10: Orchestration Step 9: Processing Step 8: Storage Step 7: Orchestration Step 6: Processing

Step 11: Storage Step 12: Processing Step 13: Orchestration Step 14: Availability Step 15: Visualization

Azure Data Factory
It collects the data from the
sources and loads the raw

data in batches into the
Transient layer of the Data

Lake.

Azure Data Lake
Transient Layer Stores

raw data in parquet
format.

Azure Databricks
It processes the data from

the Transient layer and loads
it into Delta tables in the

Bronze layer.

Azure Data Factory
Executes Pipelines with

Databricks Notebooks that
process loads in the Bronze

layer.

Azure Data Lake
Bronze Layer Stores raw

data in Delta format.

Azure Data Factory
Executes Pipelines with

Databricks Notebooks that
process loads in the Gold

layer.

Azure Databricks
It processes the data from

the Silver layer, applies
aggregations, business rules,
data modeling and loads it

into Delta tables in the Gold
layer.

Azure Data Lake
Silver Layer Stores

cleaned and filtered data
in Delta format.

Azure Data Factory
Executes Pipelines with

Databricks Notebooks that
process loads in the Silver

layer.

Azure Databricks
It processes the data from

the Bronze layer, applies data
processing, filters and loads it
into Delta tables in the Silver

layer.

Azure Data Lake
Gold layer

Stores refined data in Delta
format.

Azure Databricks
It processes the data from
the Gold layer and loads it
into SQL Database tables.

Azure Data Factory
Executes Pipelines with

Databricks notebooks that
process loads o n SQL

Database tables.

Azure SQL Database
Stores refined data in SQL

tables.

Power BI
Consumes refined data for

display in reports and
dashboards.

File shares

Storage Accounts

Databases

Dynamics 365

Streaming Data

Data Sources



Machine Learning

References
Install R: https:// learn.microsoft.com/en -us/power-bi/connect-data/desktop-r-scripts S o u rces  
E x a m p les : h t tp s : / /ww w.ka ggle . com/

https://learn.microsoft.com/en-us/power-bi/connect-data/desktop-r-scripts
https://www.kaggle.com/


Machine Learning



How to Start and Succeed



• The Data governance is tenant-based.
• Tenants within Europe are following EU Data 

rules. 
• The user´s copilot workspace is Tenant-based 

and follows the tenant´s data center. 
• A user connected from anywhere connected to 

an EU tenant is underlay EU Data Rules. 

Datacenter and Tenants



Language Models in Copilot

Dynamics 365 readiness in EU:
• All countries

Language supported in EU: 
• English, German, French, Italian, 

Spanish, Danish, and soon all EU.

Languages supported in EU M365:
• English, German, French, and soon 

Danish.



Microsoft Technology:

Data & AI



EU’s Regulation of AI 

• EU’s new AI Act is the first and most comprehensive 
regulation of 
Artificial intelligence in the world.

• It contains the use of AI in four risk levels:

• Minimal

• Limited access

• High

• Forbidden

• Higher risk level, higher requirements for openness, control, 
and risk assessment.

• For companies, it applies that they act responsibly in using the 
AI systems they develop, use, or sell. It means that they must 
work to ensure that the systems are used securely and 
ethically properly.



Microsoft Cloud – AI you can trust

Your data is your data. 

Your data is not to train 
the OpenAI foundation 
models without 
permission. 

Your data is protected by 
the most comprehensive 
enterprise compliance and 
security controls. 

Fairness Reliability
& Safety

Privacy &
Security

Inclusiveness

Transparency

Accountability



Inheriting Microsoft 365 policies and controls

Protecting data processed through LLMs

Security/
Compliance

Data 
Usage

Committed to 
responsible AI

Data access & 
permissions

User-tenant 
focus

Customer data 
protection

Data processing 
and residency

Microsoft protects your data and 
enables you to control it



Microsoft technology for data and AI



Where to start?

Catalyst and 
Assessment

For those who want to 
mature their ideas and 
business needs before 

introducing AI. 

MVP, Agile Project 
or Closed Scope

For those who already 
know what they want 
and are looking for a 
consultancy to deliver 
Microsoft AI quickly. 

Bodyshop/
Outsourcing

For those who want to 
be more self-sufficient 
but don´t want to give 
up the knowledge of AI 

consultancy. 

Training

For those who want to 
know more about AI 

before, during, and after 
their projects. 



Let’s go! It’s easier than you think! 

• A pilot for Copilot.

• Have a Data Strategy – Data 
Governance.

• Prepare your infrastructure: 
• End user´s rules and rights.
• Workflows and guidance.
• Document flow. 
• Security and traceability.



Get Your Hands Dirty!
Learn by messing around…
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