
Webinar
Discover the AI features already inside 
Dynamics 365 Finance and Operations







Who is AlfaPeople

• Present in 18+ countries 

• 650+ employees globally

• 450+ Microsoft-certified consultants
 

• Offshore team in India and LATAM

• 500+ active customers globally

Europe: Denmark, Germany, Spain, Switzerland
North America: USA, Canada

Asia: China, Saudi Arabia, United Arab Emirates
Latam: Brazil, Chile, Costa Rica, Colombia, Ecuador, Guatemala, Mexico, Paraguay, 

Peru, Uruguay

Top 1% of worldwide Partners. 

Part of the Inner Circle for the last 16 years and 

received several awards.

- Your leading Microsoft Dynamics 365 partner 
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Data + Dynamics 365 Copilot + ERP
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Copilot landscape
The position of Microsoft Dynamics 365 Finance and 
Operations (and other Microsoft Business 
Applications) in the Copilot landscape.



A Copilot for everyone across the organization

Copilot for Dynamics 365 is available today (in GA or preview). Some of the presented might require additional licensing.

Copilot for Dynamics 365
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Copilot in Dynamics 365
Supply Chain Management

• Copilot-generated summary of the item 
on forms that shows the item number.

• Gives you a quick and customized 
overview of the most important 
information related to a selected 
product, plus information from other 
pages you work with the most, tailored 
to your job function.

• Shows status information that include 
the currency, accounting currency, hold 
status, number of orders, posted vendor 
invoices, payment status, and more. It 
can also include the number of overdue 
vendor invoices, purchasing 
agreements, and active rebates 
agreements.

• Lists all previously confirmed supplying 
purchase orders that have been 
changed since confirmation. 

• Helps during the review process by 
identifying potential impacts on demand 
such as production work, service work 
orders, and sales orders.

Product summary Vendor and customer summaries Changes to confirmed purchase orders*





Copilot in Dynamics 365
Supply Chain Management

• Let you collect business and industry-
specific data across the product value 
chain and use Copilot to summarize the 
collected data to quickly get an overview 
to quickly act on regulation audits and 
support the compliance process.

• Workers can use the insights on the 
workload page to get an overview of 
their workday and optimize the way that 
they engage with their daily tasks. 

• Detailed information about available 
tasks helps enhance operational 
efficiency, reduce the time that is spent 
on information retrieval, and optimize 
resource allocation across the 
warehouse floor.

Traceability overview Workload insights in the WMS app











Key take-aways
AI & Copilot is already in 
Dynamics 365 Finance 

and Operations.

Primarily as features or as 
part of features.

More AI & Copilot 
features are being 

introduced by Microsoft in 
every release.

Possible to extend 
existing Copilot features 

and functionality and 
create new ones.



Survey
Complete the survey and participate in our giveaway!



GIVEAWAY: AI & Copilot Assessment Workshop

Sessions in the Workshop: 

• Introduction to Microsoft technologies: 
Exploring Microsoft AI, Copilots, and Azure services to enhance 
efficiency and address business challenges.

• Use Case Exploration: 
We will explore use cases and identify challenges and priorities 
for strategic impact in your organization.

• Design Thinking: 
Design Thinking session focuses on AI solutions, quick wins, 
ROI, consensus, and prioritizing value creation.

• Organizational Readiness: 
Discussing AI integration, emphasizing data quality, change 
management, training, governance, and ethical AI practices.

• Roadmap and Next Steps: 
Outlining a roadmap for AI adoption to accelerate your 
organization's journey.

This workshop provides an AI integration roadmap 
fostering innovation, efficiency, strategic growth, 
operational readiness, and ethical practices, 
transforming challenges into competitive opportunities.

1-day workshop, On-site or Online.

The workshop is designed for managers, IT decision-
makers, process owners, and data analysts.

Read more!
https://alfapeople.com/ai-assessment-workshop-2/

https://alfapeople.com/ai-assessment-workshop-2


https://marketplace.microsoft.com/en-us/marketplace/consulting-services/alfapeople.alfapeople_copilot_in_a_day?tab=Overview


Q&A
Feel free to ask questions by unmuting or writing in the chat



Brazil - Canada – Chile - Colombia - Costa Rica - Denmark - Ecuador - Germany - Guatemala – 
Mexico – Peru - Saudi Arabia - Switzerland - United Arab Emirates - United States 

Contact us
Phone: +45 70 20 27 40 

Email: info@alfapeople.com

mailto:info@alfapeople.com


Screenshot
slides
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