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• Who is AlfaPeople

• Microsoft Copilot and AI fundamentals

• Microsoft Dynamics 365 Finance and Operations (and other Microsoft 
Business Applications) position in the Copilot landscape

• Copilot and AI in Microsoft Dynamics 365 Finance and Operations

• Key takeaways



Who is AlfaPeople

• Present in 18+ countries 

• 650+ employees globally

• 450+ Microsoft-certified consultants
 

• Offshore team in India and LATAM

• 500+ active customers globally

Europe: Denmark, Germany, Spain, Switzerland
North America: USA, Canada

Asia: China, Saudi Arabia, United Arab Emirates
Latam: Brazil, Chile, Costa Rica, Colombia, Ecuador, Guatemala, Mexico, Paraguay, 

Peru, Uruguay

Top 1% of worldwide Partners. 

Part of the Inner Circle for the last 16 years and 

received several awards.

- Your leading Microsoft Dynamics 365 partner 



Microsoft Copilot and 
AI fundamentals
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Data + Dynamics 365 Copilot + ERP
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Copilot landscape
The position of Microsoft Dynamics 365 Finance and 
Operations (and other Microsoft Business 
Applications) in the Copilot landscape.



A Copilot for everyone across the organization

Copilot for Dynamics 365 is available today (in GA or preview). Some of the presented might require additional licensing.
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Copilot and AI
- in Microsoft Dynamics 365 Finance and Operations



Copilot in Dynamics 365
Supply Chain Management

• Copilot-generated summary of the item 
on forms that shows the item number.

• Gives you a quick and customized 
overview of the most important 
information related to a selected 
product, plus information from other 
pages you work with the most, tailored 
to your job function.

• Shows status information that include 
the currency, accounting currency, hold 
status, number of orders, posted vendor 
invoices, payment status, and more. It 
can also include the number of overdue 
vendor invoices, purchasing 
agreements, and active rebates 
agreements.

• Lists all previously confirmed supplying 
purchase orders that have been 
changed since confirmation. 

• Helps during the review process by 
identifying potential impacts on demand 
such as production work, service work 
orders, and sales orders.

Product summary Vendor and customer summaries Changes to confirmed purchase orders*



Copilot in Dynamics 365
Supply Chain Management

• Automatically draft ready-to-send 
emails that, for example, ask a vendor 
about the status of a delayed order or 
remind them to confirm a purchase 
order.

• Automatically reads your email inbox to 
analyze communications from your 
vendors. Finds messages related to 
purchase orders and analyzes them 
together with organizational data to 
identify both purchase order 
confirmations and change requests. 

• Offers detailed insights calculated using 
AI models with generative insights that 
provides a confidence score and 
describes the pattern in natural 
language and also indicates the 
proportion of planning items that follow 
the pattern.

Supplier Communications Agent* Supplier Communications Agent Demand Planning Insights



Copilot in Dynamics 365
Supply Chain Management

• Let you collect business and industry-
specific data across the product value 
chain and use Copilot to summarize the 
collected data to quickly get an overview 
to quickly act on regulation audits and 
support the compliance process.

• Workers can use the insights on the 
workload page to get an overview of 
their workday and optimize the way that 
they engage with their daily tasks. 

• Detailed information about available 
tasks helps enhance operational 
efficiency, reduce the time that is spent 
on information retrieval, and optimize 
resource allocation across the 
warehouse floor.

Traceability overview Workload insights in the WMS app



Demo
Supply Chain Management



Copilot in Dynamics 365
Finance

Reconcile your general ledger with the 
accounts payable, accounts receivable, tax, 
and bank subledgers.

View reconciled data and automated data 
analysis on a defined schedule and the 
Copilot–powered agent suggests the most 
likely action to take.

Reconciliation workspace

• Get an AI-generated summary of a 
customer's overdue invoices, payment 
history, and remaining credit.

• Get an AI-generated draft of a reminder 
email.

• Suggests reconciliation vectors, 
compares financial data structures, 
classifies transactions, and creates 
reconciliation reports with generative AI 
supported summaries.

Collections coordinator summary* Copilot for Finance*



Demo
Finance



Copilot in Dynamics 365
Platform

• Helps the user work hand in hand with 
AI agents and focus on the most 
important work items assigned to the 
specific user.

• In-app help and guidance that uses the 
power of generative AI to give 
contextual support to users. 

• Copilot accesses the full range of public 
documentation to offer precise 
assistance and streamline the 
navigation through the extensive 
capabilities of finance and operations 
apps.

• AI assistant panel that uses the Model 
Context Protocol (MCP) to that allows 
users to interact with AI agents that can 
do things like query inventory 
quantities, find approved vendors, 
matching invoices and create transfer 
orders.  Can be extended for specific 
needs.

• Use D365FO business events to trigger 
autonomous agents

Immersive Home(*) Sidecar – Generative Help Sidecar (plus) – Talk and connect with FO



Key take-aways
AI & Copilot is already in 
Dynamics 365 Finance 

and Operations.

Primarily as features or as 
part of features.

More AI & Copilot 
features are being 

introduced by Microsoft in 
every release.

Possible to extend 
existing Copilot features 

and functionality and 
create new ones.



Survey
Complete the survey and participate in our giveaway!



GIVEAWAY: AI & Copilot Assessment Workshop

Sessions in the Workshop: 

• Introduction to Microsoft technologies: 
Exploring Microsoft AI, Copilots, and Azure services to enhance 
efficiency and address business challenges.

• Use Case Exploration: 
We will explore use cases and identify challenges and priorities 
for strategic impact in your organization.

• Design Thinking: 
Design Thinking session focuses on AI solutions, quick wins, 
ROI, consensus, and prioritizing value creation.

• Organizational Readiness: 
Discussing AI integration, emphasizing data quality, change 
management, training, governance, and ethical AI practices.

• Roadmap and Next Steps: 
Outlining a roadmap for AI adoption to accelerate your 
organization's journey.

This workshop provides an AI integration roadmap 
fostering innovation, efficiency, strategic growth, 
operational readiness, and ethical practices, 
transforming challenges into competitive opportunities.

1-day workshop, On-site or Online.

The workshop is designed for managers, IT decision-
makers, process owners, and data analysts.

Read more!
https://alfapeople.com/ai-assessment-workshop-2/

https://alfapeople.com/ai-assessment-workshop-2


GIVEAWAY: Copilot in a Day 
Copilot in a Day is an exclusive, hands-on experience led by AlfaPeople’s expert consultants, designed to showcase the real value of 
Microsoft Copilot.

Discover how to configure, customize, and apply its advanced features to streamline workflows, boost productivity, and turn data into 
actionable insights.

More than a demo, Copilot in a Day is an inspiring journey that gives your team practical know-how, sparks new ideas, and reveals how 
Microsoft AI can transform the way you work—today and in the future.

Read more!

Introduction

• The current role of AI in productivity and 
business transformation;

• General concepts of AI, including 
Generative AI, and its application in the 
business environment;

• Overview of Copilots within Dynamics 
365 and other platforms;

• Functionalities and benefits specific to 
<<name of specific Copliot>>. 

• Copilot Studio's role in customizations, 
extensions and integrations; 

• Overview of Azure AI Services and its 
fundamental architecture.

Practical demonstration

• Demonstration of how the technologies 
work in practice in a demo session 
guided and presented by the AlfaPeople 
trainer. Due to configuration restrictions, 
participants will follow the presentation 
without interaction at this time. 

• Presentation of exemplary use cases in 
productivity and processes. 

• Demo with <<specific Copilot name>>: 
settings, features and customizations.

• Other complementary tools and 
integrations with other platforms

Closing

• Q&A.

• Next steps.

https://marketplace.microsoft.com/en-us/marketplace/consulting-services/alfapeople.alfapeople_copilot_in_a_day?tab=Overview


Q&A
Feel free to ask questions by unmuting or writing in the chat



Brazil - Canada – Chile - Colombia - Costa Rica - Denmark - Ecuador - Germany - Guatemala – 
Mexico – Peru - Saudi Arabia - Switzerland - United Arab Emirates - United States 

Contact us
Phone: +45 70 20 27 40 

Email: info@alfapeople.com

mailto:info@alfapeople.com


Screenshot
slides
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