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Customer Case

A company in the Housing industry selling 4-6.000 homes a year. 600 existing Microsoft Dynamics users.

A

In the last handover inspection of a home the list
of defects was written down on paper. This made
the collaboration with the different craftsmen
cumbersome and error-prone.

™

Saves 2.500 hours a year for the inspectors
based on 5 minutes per 30.000 cases.

250 hours to build a mobile app for the inspector
to create a case per defect and assigning it to the
relevant craftsman. The case is also added to a

portal for the craftsmen to see their tasks and
report progress.

4

- Improved supplier relationship due to better defect
documentation via images.

- Improved customer satisfaction due to less rework
and misunerstandings.

- No paper or printer costs and better for the
environment.

- The craftsmens employee satisfaction has increased.
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Customer Case

A company in the Healthcare Insurance industry handling 140.000 cases per year. 700 existing Microsoft Dynamics

A

Customer Engagements users.

Manual process for handling invoices
involving paper and 3 employees.

N

40% less time spent handling invoices every
month.

N
50 hours to build an automation flow using

their existing SharePoint site and Outlook
accounts.

4

« Improved quality and speed in the invoice
handling.

- Improved traceability due to digitalization.

« No paper or printer cost and better for the
environment.

« Increased employee satisfaction.
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S® Microsoft

Microsoft Power Platform

One low-code platform that spans Office 365, Dynamics 365, Azure and standalone applications
Your business apps & data

Dynamics 365

Office 365

EEPYW |

i:ﬁ a

Power Bl
Business analytics

o

Y

Dataverse

Power Apps
Application development

Portals

© O

Power Automate
Workflow automation

5 O@
AI Builder

Data connectors

o

Power Virtual Agents
Intelligent virtual agents
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S® Microsoft

Microsoft Power Platform

One low-code platform that spans Office 365, Dynamics 365, Azure and standalone applications
Your business apps & data

Dynamics 365

44

00000,

Power Bl
Business analytics

I

Office 365

Power Apps
Application development

S

5
4 —
Dataverse Portals

© O

Power Automate
Workflow automation

5 O@
AI Builder

Data connectors

Power Virtual Agents
Intelligent virtual agents
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S® Microsoft

Experience your data with Power BI I

« Make sense of your data with
ease, and drive quick and
confident decisions across your

organization

« Reduce the amount of time spent e B
in data prep and spend more time _i§§ T | [ —
getting answers with Al-driven [~ | |

$218M  $33M

insights

« Remove the complexity of
managing multiple analytics
solutions with a single, unified
platform that gives every
employee access to insights

o [
!—l!
e o x
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Anatomy of a dashboard

Any data
Connect to any data source to find

the best insights and answer
tough business questions.

Share insights with anyone
Share on prem, in the cloud, and
mobile devices; even with those
outside your organization

Seamless integrations

Directly integrated with Power
Automate, Power Apps, Microsoft
Teams, Office 365, Dynamics 365
& Azure

Extensibility model

No limits. Embed insights into
everyday user apps to build a
data culture throughout your org

¢ Sales Repart

OVERVIEW
Sales Report

S® Microsoft

!

WYSIWYG design experience
PowerPoint like pixel perfect drag
and drop design experience. Start
from a template, report is running
with live data as you build it

Data visualizations

Select from hundreds of data
visualizations or build your own
to bring your data story to life

Native intelligence

Ask questions of your data, deliver
automated insights; all visualized
in the context of your business

Big data support with Azure
Leverage Azure Data Services like
Date Lake and SQL Data
Warehouse to optimize analysis
big data
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Microsoft Power Platform

One low-code platform that spans Office 365, Dynamics 365, Azure and standalone applications

Dyna

Power Bl
Business analytics

mics 365 Office 365

S® Microsoft

Azure Your business apps & data

1

Power Apps
Application development

&
Dataverse Portals

R SR

Power Automate
Workflow automation

R

Data connectors

© ©O

°Q

AI Builder

;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;

Power Virtual Agents
Intelligent virtual agents
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S® Microsoft

Build apps for web and mobile with Power Apps ¢

« Easily build web & mobile apps with a
fill featured low-code/no-code
development experience

« Empower business users to solve their
own problems and easily share apps
while maintaining security & governance

* Pro developer extensibility enables a
“no limits” platform that spans business
users to professional developers

€2 AlfaPeople



Anatomy of an app

Any platform support
Supports all major platforms and
gives native access to device
capabilities like camera, GPS,
pen & ink

Share apps like documents
Share your app with 3 clicks and
an email address. It's pushed to
mobile devices in seconds

Seamless integration

Directly integrated with Power
Automate, Power BI, Microsoft
Teams, Office 365, Dynamics 365
& Azure

Extensibility model

No limits. Get a pro-dev to build
you a control or connector if you
need something custom

. Redwest
5600 148th Ave N

. Bravern
3 788 110th Ave NE, Bellevue, WA, 98004

31 {4 Total today

NE, Redmond, WA, 9805

S® Microsoft

¢

WYSIWYG design experience
PowerPoint like pixel perfect drag
and drop design experience. Start
from a template, app is running
with live data as you build it

Data connectivity

Connect to over 400 services
and apps with built-in connectors
for everything from Adobe, to
ZenDesk, to on-prem

Built-in data platform
Use Dataverse

to store app data in a
standardized Common Data
Model

App logic

If you can understand formulas in
Excel you can add logic to your
Power App. Leverage Al Builder to
democratize Al in your org
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S® Microsoft

Microsoft Power Platform

One low-code platform that spans Office 365, Dynamics 365, Azure and standalone applications

Dynamics 365 Office 365 Azure Your business apps & data

© ©O

Power Bl Power Apps Power Automate Power Virtual Agents
Business analytics Application development Workflow automation Intelligent virtual agents

I
& = 2 °Q

Dataverse Portals Data connectors AI Builder
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S® Microsoft

Automate and integrate business processes >
with Power Automate

« Model business processes and
automate workflows and your apps
and services

« Deep and broad, from simple
individual automation to advanced
org scenarios with branches,
loops, and more

« Trigger actions, grant approvals,
and get notifications right where
you work

€2 AlfaPeople



Anatomy of a

Any platform support
Supports all major platforms,
available on the web or with
mobile on the go

Share flows like documents
Share your flow with 3 clicks and
an email address. It's pushed to
users in seconds

Seamless integration

Directly integrated with Power
Apps, Power BI, Microsoft Teams,
Office 365, Dynamics 365 & Azure

Extensibility model

No limits. Automate advanced
scenarios with multiple steps,
branching conditions and more.
Synchronize files between 1st and
3rd party systems seamlessly

workflow

S® Microsoft

)

WYSIWYG design experience
PowerPoint like drag and drop
design experience. Start from a
template, flow is running with live
data as you build it

Data connectivity

Connect to over 300 services
with built-in connectors for
everything from Adobe, to
ZenDesk, to on-prem

Built-in data platform

Use the Dataverse to store app
data in a standardized Common
Data Model

Logic and automation

Build flows that monitor and
execute actions, leverage Al
Builder to democtratize AI, send
emails automatically, notify people
in processes
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S® Microsoft

Microsoft Power Platform

One low-code platform that spans Office 365, Dynamics 365, Azure and standalone applications

Dynamics 365 Office 365 Azure Your business apps & data
Power Bl Power Apps Power Automate Power Virtual Agents
Business analytics Application development Workflow automation Intelligent virtual agents
> 58 °d
Dataverse Portals Data connectors AI Builder
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S® Microsoft

Build Intelligent no code chatbots with gl
Power Virtual Agents

« Empower your subject matter experts
to easily create powerful bots using a
guided, no-code graphical interface.

« Engage with customers and employees
conversationally.

« Point PVA to your website, and our Al
will automatically build topics to get
started with.

« Connect to your backend systems
using hundreds of connectors that
come with Power Platform.

€2 AlfaPeople



Anatomy of a Virtual Agent

Create chatbots using simple,
graphical interface

Extract starter topics from FAQs
websites, etc.

Author rich topics with slot filling,
variables, entity extraction,
dynamic dialog and more

=5 3 » | JEH

S® Microsoft

b

Monitor and continuously improve
chatbot’s performance using Al
and data driven insights available
in an easy-to-read dashboard

Deploy chatbot to a website, any
Azure Bot Framework channel or
integrate it within a Power App

Extend your chatbot with
Microsoft Azure Bot Framework
Skills for complex scenarios
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Today’s product

Today you will be building an app using the highlighted parts of Power Platform below:

Dynamics 365 Office 365

== Microsoft

Azure Your business apps & data

Power BI
Business analytics

Power Apps
Application development

e

Dataverse Portals

Power Automate
Workflow automation

Data connectors

Power Virtual Agents
Intelligent virtual agents

AI Builder
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S® Microsoft

Business scenario

Imagine an organization where every three years employees
go through a hardware refresh cycle

We will streamline the device order, procurement and approval
process and view aggregate reports

The employee-facing device ordering app needs to run in a
web browser and on mobile devices

@ | 4+ New [ Deacthate W Deele O Relish B Process > A Asign 0 Emalalink o Fows~ B8 Woed Temgls Device Ordering App

—
acey

T
) e

All-in-One LX835-D3380 Portege Z935-ST4N02  Q io X870-ST3NX1 Satellite C§

lenovo

o>

SONY

TOSHIBA
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S® Microsoft

Lab objectives

Device Ordering App

Build a Power Apps Canvas App for employee
facing device ordering experience.

Use Dataverse to store the device orders in the
cloud.

Build a Power Apps Model-driven app to
complete the procurement process.

Use Power Automate to build an approval
workflow for device approval.

€2 AlfaPeople



S® Microsoft

Lab content

Package: http://aka.ms/appinaday

Unzip the package on your local machine | Follow instructions from 01 - 04 .pdf files

Lab docs:
@ Contains 4 modules with a lab doc for each: —
01-Power Apps Canvas App compeed

02-Dataverse
03-Power Apps Model-driven App
04- Power Automate

Completed modules:
Completed Modules: A

- The \Completed folder contains solution
packages that you can import.

- e.g. To work on Module 4 without completing
previous modules -> see \Completed\Module3.
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B¢ Microsoft

Lab overview

Canvas Model-driven Power

Dataversere

App App Automate
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Module 1: Introduction
Power Apps Canvas App
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Starting with Power Apps

)

| clafeolulc]e] [N]:]e[e]e]e]af<]
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0 Sempt_Scroen

Canvas apps

- Start with user experience

« WYSIWYG designer

« Task-based & role-based apps

« Mash-up data from 400+ sources

Model-driven apps

« Built on Dataverse

- Start with a data model, relationships,
and business processes

« Build End-to-End business applications

€2 AlfaPeople
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2% Microsoft

Cloud and on-premises connectivity

 Built-in connectivity to 400+ cloud EHE]EIIIIBIEIE

. . 2+ O ] [E] [@] p
services, files, databases, web APIs, ... OEEEEAOANME

etc. llllllllmﬂﬂlﬂﬂl
S | hvbrid fivity t IaﬂIHEIEIIEImEI
eamless hybrid connectivity to on- IIEEEEEIHH_EI@

premises systems via the On-

. CEE0EEREOEEEEBE
Premises Data Gateway. - nEEOREOEETSOL
HIEHIEQII-EW

e Build custom connectors for CO:EEON0ERIECEENS

everyone to leverage. E"lEI IEIZIEHHBIII

IIIIEEEQE]EIEJII
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2% Microsoft

Cross-platform

« Publish instantly to iOS, Android,
Windows, and the web.

« Sharing apps is like sharing
documents.

« Manage across environments.

29 @EAlfaPeople



2% Microsoft

Templates

Templates
e T 2
- Templates are available ~ i ® - e
* Can meet your reqUIrementS’ or Asset Checkott Budget Tracker [_~D: t Onboarding Tasks

help you get half the way or

more. S e
» Check before you start building :

30 €2 AlfaPeople



S® Microsoft

Enterprise-grade management and control

« All identity is managed through
Azure Active Directory, enabling rich
policies and multi-factor
authentication.

Business data only

« Admin Center providing full audit
logs, usage analytics, data loss
prevention, security and data
management.

No business data allowed fault e
- BE IS R =

¢ DB E EOBABRA@DO

« Centrally manage all your apps, first
and third party, deployed across
your organization.

€2 AlfaPeople



2% Microsoft

Better together! Embed canvas apps

 In Power BI
« In model-driven

 In websites
 In SharePoint
e In MS Teams

Home & EDIT LINKS

Settings »

Form Settings

Form Options
() Use the default SharePoint form

® Use a custom form created in Powerapps
Modify form in Power&pps

Use a custom form created in InfoPath
Customize in InfoPath

32

ccontoso COMMUNITIES ~ DEPARTMENTS -  EMPLOVEE - NEWS  SEARCH

Connections: Bringing People Closer Together
Researchers have found that technology can aglually bring peopie closer fogether.
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Microsoft

Power Apps Mobile (Player)

Power Apps Mobile for Windows, iOS, and Android

- Available from respective app-stores as a free app.

« Sign-in using your work account (Microsoft 365 /
Dynamics 365 / Azure AD credentials).

- Access all your Canvas and Model-driven apps or apps
shared with you across environments.

\ GETIT OM # Download on the :‘ Get it from
P> Google Play @& AppStore M Microsoft

Google Play: https://aka.ms/powerappsandroid
Apple App Store: https://aka.ms/powerappsios
Microsoft Store: https://aka.ms/powerappswin

€2 AlfaPeople
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2% Microsoft
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Module 1: Hands-on
DEMO
Power Apps Canvas App
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2% Microsoft
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Module 1: Hands-on-lab
Power Apps Canvas App
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Trial Environments

We highly recommend that you use the environment provided by Microsoft/AlfaPeople
and that you use Microsoft Edge, Mozilla Firefox or Google Chrome, all in incognito
mode.

We often experience issues with security settings and authentication when working on
the labs. Some of the issues that we see the most are:

« Missing security privileges to modify Dataverse database
« Caching issues with different users signed in

« Missing access to required data connectors due to "wrong" licensing

If you want to have the product you develop during the day moved to your own
environment, we will be able to support you in exporting and importing it.

Microsoft

€2 AlfaPeople



S® Microsoft

Use AlfaPeople Trial Environments

Trial Environment log in: Use the Files are available in the Teams Channel from
browser “in private” mode. AlfaPeople, or you can download here:
https://aka.ms/appinday

o Power Apps x  + ]
= n Generel Indi=g Filer Wiki -+ 20 S Mede |
& C & make.powerapps.com,
. A a [ —
‘ower S - I _ - N -
S Dev - labadming + Ny ~ T Upload = Synkroniser @ Kopiér link ~ Download 8> Abn i SharePoint = Alle dokumenter
= (@ Your trial environment will expire in 29 days. Convert it to production to keep it. Learn more about trials.
| @ Home General Lab Content
@ tearm Build business apps, fast
[ Nawnw AEndret - Zndret af
B Apps Create apps that connect to your data and work across web and mobile. Learn about Power Apps —
N
+ Create Start from data Completed Igarkl. 11:10 Jan Sennov
E Data ~ Y -
Supplemental labs Igarkl. 11:10 Jan Sennov
o Flows sQL 9
N
€@ Chatbots v @ ~00-ApplnADay Lab Overview.pdf I gar k. 11:10 Jan Sennov
SharePoint  Excel Online QL Server Common Other data
@ Al Builder 2 Data Service sources a .
@ 01-Power Apps Canvas App Lab Manual.pdf Igarkl. 11:10 Jan Sennov
Solutions Make your own app
N|
@ ~02-Common Data Service Lab Manual.pdf 1garkl. 11:10 Jan Sennov
— .
a " 03-Power Apps Model-driven App Lab Man... Igarkl. 11:10 Jan Sennov
PA a0, e, pp PP g
N
Canvas app from blank Model-driven app from blank Portal from blank 5} “04-Power Autamate Lab Manual.pdf I'garkl. 11:10 Jan Sennov
# Canvas app $ Model-driven app € Portal ;
@ " AppinADay Lab Introduction.pptx 1gérkl. 11:10 Jan Sennov
All templates = 0
) " Device-Order-Data.xlsx 1gérkl. 11:10 Jan Sennov
Learning for every level
N
Get started with Power Author a basic formula to Work with external data in “Historical Device Orders.xlsx 1 garkl. 11:10 Jan Sennov
@ Apps . change properties in a... e a Power Apps canvas app
Beginner 51 mins Baginner 42 mins Intermediate 43 mins -
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If you get stuck...

« Make sure you read and follow the Lab instructions.
« Go back and make sure you completed all previous steps.

« If you are still stuck:
« Start a new conversation in the AIAD Teams Channel and ask a question or request help.

« One of us will connect with you on a 1:1 chat and start a screen share if necessary.

38

2% Microsoft

| need help

Ae ¢ © @ B > @
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S® Microsoft

Module 1:Learning objectives )

Sign-in and create a new Canvas App D
Connect to data sources

@ Filter data

Work with multiple screens and navigation

Customize the user experience — galleries and controls

evice Ordering App

€2 AlfaPeople



40

Remember to take a break!

o

- see you at 12:00

2% Microsoft
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Module 2: Introduction
Micorosft Dataverse

€A AlfaPeople



S® Microsoft

Terminology updates

Currentname ___________|legacyname

Table Entity
Column Field
Attribute
Row Record
Choice Option Set
Picklist
Choices Multiselect Option Set
Yes/No Two options
Boolean

€2 AlfaPeople



2% Microsoft

Microsoft Dataverse

N

Dataverse)

Power Bl

Power

Power Apps

Automate

@

-

43 €2 AlfaPeople



S® Microsoft

Dataverse

...allows you to securely store and manage the data used in apps

Dataverse is how Power Apps, Office, and the Dynamics suite of products integrate
with a single system of record for business data

@ ——c— | |
{é‘; S=d = Ij D ' 29
O} [ | =
Store data in standard Build Power Apps apps and Add business rules &
and custom tables with automate workflows against the validation Define role-based
rich metadata data stored in Dataverse security

€2 AlfaPeople



2% Microsoft

Dataverse

« Standard tables that represent commonly used concepts and
activities across a variety of business & app domains.

« Ability to extend the standard tables by adding custom
columns and relationships.

 Add custom tables to support your scenario and application.

+ Create calculated and roll up columns to provide consistent
calculations across apps.

- Define business rules and validation to ensure data quality.

- Easily import and synchronize your data using Power
Query.

- Sophisticated security model providing row level security and = A
even models hierarchies.

- Production ready pro deveIO(Jer SDK allowing Dataverse
access from any pro-dev application.

45 €2 AlfaPeople



2% Microsoft

Unifying to one high-productivity
application platform

Customized Standalone Standalone
Microsoft 365 model-driven canvas apps
(e.g., SharePoint form) apps

Power Apps & Power Automate

App Module Form View BENgleler:Ige CERVER
Designer Designer Designer Designer Studio

Power Automate (workflow and business processes)

Dataverse
"

Server-side business logic for
validation, defaulting, calculated
fields and more

Sharing and Security

3
©
S
>
<

NS
—
3]
—

o
o
>

[N}
c
o)

g=

=
o)
n

Dynamics 365 data natively Enterprise-grade Application
on the platform - no Lifecycle Management
integration required

46 €2 AlfaPeople
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Module 2: Hands-on
DEMO
Dataverse
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Module 2: Hands-on-lab
Dataverse
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Module 2: Learning objectives

Provision a database
Work with entities

Get familiar with standard entities
Create a custom entity

Customize entity fields and option sets
Create calculated fields

Work with canvas app

Use the canvas app form control to save data

Use the Office365 connector to get user’s manager info
Configure canvas app settings

Save and share a canvas app

Run a canvas app on a mobile device

Device Ordering App

| Q- Wk

Portege Z935-5T4N02 Surface Pro 5

Toshiba Microsoft Samsung
6GE DDR3 4GE RAM 6GE DDR3
Intel Core i5-3337U (1.8 GHz) Quad-core NVIDIATegra3 Intel | Core |

S® Microsoft

- Surfecs P
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2% Microsoft

Please help us improve for future workshops

aka.ms/AIADSurvey

50 €2 AlfaPeople


https://nam06.safelinks.protection.outlook.com/?url=http%3A%2F%2Faka.ms%2FAIADSurvey&data=04%7C01%7Cv-listri%40microsoft.com%7Cd44212bcf09949820cf808d884f9f7f7%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637405556433260643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3k%2BY6it8xTr4jFJbVyXNgIEWdsiickjhp9zqFRnZcEA%3D&reserved=0
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Module 3: Introduction
Model-driven apps
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Canvas and Model Driven Apps

Albertsons

Ball Bearing Inspection @

ooooooooooo

mmmmm

b Rod B2 K3 BS] L) o)

a[- 1 Ja) . Jofe]
u

Canvas apps start with user experience,
with pixel-perfect control to build highly
customized task- and role-based apps that
mash up data from 300+ sources

Model-driven apps leverage your data
model, relationships, and business
processes to automatically generate
immersive, responsive applications

€2 AlfaPeople
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2% Microsoft

Power Apps Model-driven apps

...provides a metadata-driven architecture for creating and
customizing apps without writing code

-I e © O | ) [ |
- .- | I . I L :
A — =| = ] | ]
\V — x—| [ 1 17= —
— 1
| | —1
—— —— | I
Rich component- Easily add Business rules and Complex responsive
focused no-code design Business process flows to apps on web and mobile
environments model your business processes

53 €2 AlfaPeople



2% Microsoft

Amplify traditional developer productivity

« Extend applications using custom
code.

e Build custom connectors that
everyone can use.

« Write advanced client or server-side
logic leveraging Azure Machine
Learning, Cognitive Services, Bing
APIs, custom code, or any service of
your choice.

€2 AlfaPeople



S® Microsoft

Component-focused approach to app

development

Create apps around forms and processes
A new way of app development using entities, forms
and business processes.

Design sophisticated entity forms quickly

Drag and drop fields and controls in a visual
designer. Forms can span multiple columns, multiple
steps, and collapsible sections.

Rich, responsive client experiences
Responsive Ul automatically reflows across devices
based on the space available.

Enables easy reuse across multiple apps
Easily share forms, dashboards, flows, and more
across multiple apps.

Dynamics 365 ~ Sales > Opportunity

+ New @ CloseasWon ( CloseasLost [R CresteQuote T Process: Switch Process =

o OPPORTUNITY
200 Bikes
LTO Process @

Active 2 Days Qualify Lead (2d) Develop Opportunity

o SUMMARY  PRODUCT LINEITEMS ~ QUOTES  RELATED DOCUMENTS

)+ ¥

£ Assign [ Emaillink [i Delete 12 Share 2, Follow

Estimated Revenue Status Owner

$15,000 In progress @ Nancy Anderson

Prepare & Send Quote Send Invoice

Primary Contact Timeline

PRIMARY CONTACT Type anote..
Rene Valdes

TODAY

Fabrikam, Inc

i - Just Now
rene@fabrikam.com = e Phone missed - Just Now
Q = Susan cal aid “I'd

o

555-555-5555
giving Cc

delay”. | don't want to lose their business

Customer Highlights [ Delete

200 Bikes @ Note by Alex - at 1:20

% The warehouse had to shut down for a few
hours yesterday and push delivery dates

Rene Valdes

Fabrikam, Inc.

Relationship Assistant

. Nextmeeting in 1 hour
Proposal Review
pbell mentioned "Why

delayed again” in her recent emai

today.

Opportunity
Fabrikam

30602

Create Case  Open Email

FB
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Business Process Flow

Visual indicators that tell
users where they are in
the business process.

Reduce the need for
training.

Configurable to support
common line of
business methodologies.

2% Microsoft
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Microsoft

Server-Side Logic

« Server-side logic bound to tables,
works across all apps.

* Create calculated and roll up
columns.

« Easily create validation and set
field defaults.

« Update related tables with
synchronous workflows.

€2 AlfaPeople
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Module 3: Hands-on
DEMO
Model-driven App

€2 AlfaPeople



2% Microsoft

oOo
riply,

Module 3: Hands-on-lab
Model-driven App
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Microsoft

Module 3: Learning objectives

Create a standalone Model-driven app
Customize forms for the Model-driven app
Create a Business Process Flow

€2 AlfaPeople
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Module 4: Introduction
Power Automate
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2% Microsoft

Power Automate

...IS a service for automating workflows
across apps and services

@ ﬁ %}7‘

@ [ 1] =73

1
I
~\
J
S

101

Connect to data &

Create workflows Edit flows on web Approve requests
systems you're already using triggers & and mobile or manage them on
using; create the data actions without code web and mobile
you need or scripts
62

€2 AlfaPeople



2% Microsoft

What makes up a flow?

L?i When a record is created, updated or deleted

Example: Notification flow S - I
*The entity name coounts A
- *Scope Organization A |
T.rlgger_the event that Filtering attributes ‘Comma—separated list of attributes. The trigger fires if at least one of these |
kICkS Off the flOW - Hide advanced options ™
Manual via button or Power Apps \L
On a SChedU|e E Send an email notification (V3)
On an event in the cloud “To N-E=T |
* Subject ‘ Account record change |
* Email Body Font v 2vB 1 U /== &F
<f>

DEGTH Owner (Value) = .

Your assigned account record H Account Name x  has been changed.

Actions-what the flow does

Please review the record at your convenience.

Uses data from the trigger S
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Templates

Create a flow from
blank

_i_

When a new

opportunity is
created post to
Yammer

Copy new Dynamics
CRM Contacts to
the Common Data
Service

Copy from
Dynamics CRM to
the Commeon Data
Service and
Operations

S® Microsoft

help users to get started with Power Automate

Copy Dynamics
CRM Accounts to
Common Data
Service customer
organizations

Create Dynamics
CRM Leads from an

Excel table
8y Microsaft
Used 121 times

Create a SharePoint
item based on a
Dynamics CRM
record

CRM Opportunity
Win to Create a
Mew Project

Copy Dynamics
CRM Accounts to
customers in
Dynamics 365 for
Operations.

By Microsaft
Used 197 times

Create Dynamics
Leads based on
Tweets

Create Dynamics
notes for Emails

By Microsatt
Used 61 times

Create Dynamics
CRM Leads from a
Google Sheet

When an object is
created in Dynamics
CRM, create a list
item

crosoft
Used 194 times

Create a new record
in Dynamics CRM
when a new list item
is added

By Microsoft
Used 95 times

Move rows from
and Excel table to
Dynamics AX Online
Vendors

On approval create
a Dynamics CRM
entity for items ina
SharePoint list

Create Dynamics
Leads based on
Tweets with a
button tap

By Microsoft
Used 31 times

Send an mail from
your SMTP server
on new
opportunities

Send a Push
Notification for new
Sales Orders

Dorgbefu

Create a case in
Dynamics from
Freshdesk

Add a Dynamics
Case after email
approval

Copy new Dynamics
CRM Leads to the
Commen Data
Service

Copy Teams from
the Common Data
Service to Opertions
Customer Groups

Low stock warning

Copy new Dynamics
CRM Cases to the
Common Data
Service

8y Microsoft
Used 26 times

Attach OneDrive
files about
Dynamics Contacts
as notes

By Microsaft

Copy Salesforce
Accounts to
Dynamics AX Online
Customers

8y Microsoft

Social Media
Promotions

Create a Wunderlist
Task for New CRM
Leads

Create CRM
Account for new
Azure Queue
Messages

rius Pederzen

When a new lead is
created in Dynamics
CRM, add itto a
Smartsheet

By Microsoft

Add notesto a
Dynamics CRM
contact

\
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Power Automate mobile app

Create new flows Grant approvals

_®

Z
J—V

Get push notifications Monitor flow activity

Discover buttons Use button widgets

Go to the app store on your device and search for “Microsoft Flow"”:

Available on the | GETITON Get it from
. App Store | P ¥ GooglePlay B Microsoft

Apple Store: https://itunes.aDDIe.com/us/aDD/microsoft—row/id1094928825?mt=8
Google Play: https://play.google.com/store/apps/details?id=com.microsoft.flow
Windows Store: https://aka.ms/flowmobiledownloadwp

S® Microsoft
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https://itunes.apple.com/us/app/microsoft-flow/id1094928825?mt=8
https://play.google.com/store/apps/details?id=com.microsoft.flow
https://aka.ms/flowmobiledownloadwp
https://itunes.apple.com/us/app/microsoft-flow/id1094928825?mt=8
https://play.google.com/store/apps/details?id=com.microsoft.flow
https://aka.ms/flowmobiledownloadwp

2% Microsoft

oOo
riply,

Module 4: Hands-on
DEMO
Power Automate
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2% Microsoft

oOo
riply,

Module 4: Hands-on-lab
Power Automate
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<

odule 4: Learning objectives

Trigger a flow when a new record is created

Send an approval request

- Conditional branching based on the approval response

Send email notifications

Update the record with the approval status and the approver’s
comments

® e

Use the approval center on web and mobile

Check the status of flow runs

® @

S® Microsoft

Power
Automate
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App idea s

“Organisation Chart to put
in SharePoint, And to
Create a way we can
complete our PO’s”

“App which can take pick
information from a PDF and
integrate the data in the
technical system ".

An application form that needs
approval from different
departments in different steps - The
form fields needs to evolve through
this process - Each step should

trigger an event that sends a mail
to the next department, regarding
that their action is needed.

We have some tools where we today use excel as a front-end

to talk with a SQL server: Insert data, execute stored

procedure etc. I will try and see if we can replace these with a
Power App. In addition, we also have small C# MVC apps that
could be replaced by Power Apps

I want to build an app to let employees request
permission from their manager to attend a course.
Depending on course type and/or price approval from
senior level management might be required.

I would like to build an application to automate

approval processes by clicking on phone

1) I need to implement an app to register medical visits for my

commercial consultants crew.

2) I need an app to create support tickets among company

departments.

I have two application - one simple and one rather complex - and currently working on the second one.
The app is a quality management system directed on the suppliers.

It will involve:

- creating and managing quality complaints against the supplier that will be shared with the supplier,
- creating and maintaining quality inspection on the incoming goods when the quality complaint was created

App to make requisitions for
purchasing

A app where you Can see if a
meeting room Are taken

Mobile ordertaking App

TMS error reporting
Purchase Doc. handling
New Costumer -/ Supplyer
-/ Product and
Closedown.

PowerBI reports in and of
reports.

an app that are able to
make simple CRUD
operations against our
Oracle instance with
research data.

To create a workflow for
requesting documentation

An app connected to
Outlook meetings,
where participant can
state whether they will
attend the meeting
"virtually" or "physically"

I want to create a customer-case application. The
purpose is to register our customers and their cases
and most importent the responsible person for the
actual status for a specific case.

Audit System

Order application. Based
on 10-11 questions (with
feedback from backend),
user should be able to
order a product in
backend (XAL)

An application that serves as a
negotiation platform, addressing
the confidential and back-forth
nature of negotiations.

Employees to access certificates
after practical tuition

€2 AlfaPeople
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2% Microsoft

Power Platform Program

We prepare your company and business professionals to the accelerated adoption of
the Power Platform!

®
2™

MVP

Training Design Thinking

We offer a customized We help you with ideas
AIAD workshop and insights to address
dedicated to your problems and bring
company and needs. proposals for Power
Platform based solutions.

We work together on
minimal viable
products that we can
launch with a reduced
amount of effort and
development.

We offer to prepare your
professionals on each
component of the Power
Platform.
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2% Microsoft

Keep in touch

- AlfaPeople > Follow Get all the news on products,

workshops and much more
* Nicolai Worsge - connect

* Nicolai Schjgrmann > connect .

. Stefan Poulsen = connect Sign up here >>
 Benjamin Truelsen - connect

« Marlene Fledelius > connect

€2 AlfaPeople



https://alfapeople.com/dk/nyhedsbrev/
https://www.linkedin.com/company/alfapeople
https://www.linkedin.com/in/nicolainygaardworsoe/
https://www.linkedin.com/in/schjoermann/
https://www.linkedin.com/in/stefanpoulsen1/
https://www.linkedin.com/in/benjamin-truelsen-68a1386/
https://www.linkedin.com/in/marlene-fledelius/

CONTACT US

I H A N Stgberigade 14
Yo U <¥> 2450 Kgbenhavn SV
7Y Telefon +45 70 20 27 40

FOR YOUR ATTENTION

] Email info.dk@alfapeople.com
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