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Business Needs 

Acetogen has been a leading 

company in the retail sector for more 

than 45 years, marketing  household 

products such as appliances, 

ventilation, heating and hardware in 

the industrial sector. The company 

provides safety and protection 

products for the hands, feet and 

head, plus work clothes and road 

safety among other products, which 

are distributed through its network 

throughout Chile.

Its main focus is on its distributors, 

to which it delivers a variety of 

products and high end brands on 

the market in each of its lines of 

business, focusing on increasing 

value for each of its distributors and 

creating opportunities for extensive 

and long-lasting business. 

Acetogen evaluated its protection 

service (antivirus) for their computer 

systems, thereby seeking an effective 

protection against any threat to 

company data by scanning files 
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and sites, detecting, identifying and 

eliminating all kinds of malware, thus 

avoiding serious consequences such 

as data loss, service interruption, 

fraud or theft.

As part of the project, alternatives 

for managing Windows updates, 

inventory of hardware and software, 

and antivirus management for 

computers that are not necessarily 

associated with an Active Directory 

infrastructure were evaluated, located 

anywhere in the country or world, and 

connected to the Internet (location 

independent).

Acetogen needed a solution to 

protect their workstations and servers, 

software that would provide security 

against any threats when accessing 

or opening an email, websites and 

shared company documents, etc. 

Acetogen sought to protect the 

confidentiality, integrity and access 

to all their business information.

Some of their computers were at 

serious risk of spreading viruses 

and there was an imminent need to 

implement a tool to help prevent 

any spread, to provide the security 

and protection of the company 

information required by Acetogen, 

which was a major challenge for the 

iT team.

The company relied on geographically 

dispersed equipment, or in transit 

through various locations around 

Chile, all connected to the Internet. So 

it was necessary that the equipment 

had the required and necessary 

instant updates, plus a station setup 

and antivirus administration based 

on a centralized cloud solution to 

manage the devices remotely.

“Acetogen needed a solution to protect their 
workstations and servers, software that would 
provide security against any threats”



infrastructure, completely in the 

cloud without investment in complex 

hardware solutions and additional 

software. It’s easy to use, managing 

personal and work devices (BYOD) 

remotely, and providing the option 

for remote virus removal to protect 

company data as well as antivirus and 

Microsoft Windows control updates, 

among many other benefits included 

in the solution.

Solution

Acetogen relies on AlfaPeople, 

current technology partner for its 

Microsoft Dynamics AX solution, and 

the administration of IT services, but 

this time as a CPS partner (Microsoft 

cloud solutions Provider), to help find 

a solution to meet requirements for 

a new platform for the management 

and security of devices throughout 

the company.

As part of the evaluation, the 

Microsoft Intune solution was 

presented to Acetogen. This solution 

covers the latent needs and also 

generates added value for managing 

your business, including simplified 

implementation policy for firewall 

and security; installation, control 

and management of the antivirus 

platform; update management for 

the operating system and Microsoft 

products on each computer, as well 

as on each hardware and software 

inventory.

All with a PaaS based console and 

management through a simple 

Web console, this solution allows 

device management without its own 

“This solution allows 
device management 
without its own 
infrastructure, 
completely in the 
cloud without 
investment in 
complex hardware 
solutions and 
additional software.”



Benefits

Security

Managing and protecting computers 

from anywhere, regardless of their 

geographic location, and requiring 

only an Internet connection. Thanks 

to its web console you can centrally 

manage the implementation of 

firewall policies, antivirus and security 

that keeps equipment safe, requiring 

that they are connected to Active 

Directory or using a private network 

to connect to server administration.

Anticipation

Microsoft Intune allows equipment 

monitoring to proactively detect 

problems before they occur, and 

informing administrators through 

alerts to take appropriate measures 

to mitigate incidents. Examples 

of these alerts include situations 

such as duplicate IP addresses and 

installation of software incompatible 

with the Windows version, etc.

Administration 

Web-based security management, 

antivirus, and remote monitoring 

and applications, which include 

capabilities for distribution and 

configuration of EndPoint Protection 

(for Windows-based computers 7, 

8 and 8.1) or Windows Defender 

(for computers based on Windows 

10), allowing you to activate and 

configure the Windows firewall, send 

alerts before antivirus is activated, 

environmental standardization 

which makes administration easier, 

computer monitoring, hardware and 

software inventory, and all with SLA 

of 99.9% active service.

“Microsoft Intune 
allows equipment 
monitoring to 
proactively detect 
problems before they 
occur, and informing 
administrators 
through alerts to 
take appropriate 
measures to mitigate 
incidents.” 



AlfaPeople  Colombia

Ave Cra 9 # 123-86

Edificio Uraki – Ofi 401, Bogotá
Phone: +571 6054222

Fax: + 571 2082198

Email: info.co@alfapeople.com

AlfaPeople  Brazil - Barueri

Al Araguaia, 2044

Alphaville Industrial

06455-000 Barueri-SP

Phone: +55 (11) 4082-3232

Email: info.br@alfapeople.com

AlfaPeople - Headquarters

Teglholm Allé 13

2450 København SV.

Denmark
Phone: +45 70 20 27 40

Email: info@alfapeople.com

AlfaPeople  United Kingdom

Westbourne Studios, 

242 Acklam Road, Portobello, 

London, W10 5JJ.

Phone: +44 20 3289 7700

Email: info.uk@alfapeople.com

AlfaPeople  Germany

Elsbach Haus, Goebenstraße 3-7

32052 Herford
Phone: +49 5221 28440-0

Fax +49 5221 28440-44

Email: info.de@alfapeople.com

AlfaPeople  Chile

Avda. Nueva de Lyon 072

Oficina 801, Piso 8

Providencia, Santiago
Phone: +56 (2) 2 751 90 00

Mobile: +56 9 75296062

Email: info.cl@alfapeople.com

AlfaPeople  Switzerland

Hohenbühlstrasse 2

8152 Glattbrugg
Phone: +41 43 355 30 60

Fax: +41 43 355 30 61

Email: info.ch@alfapeople.com

AlfaPeople  US

Chrysler Building 

405 Lexington Avenue,

26th Floor, NY 10174

Phone: +1 (917) 368-8088

Email: info.us@alfapeople.com

GLOBAL OFFICES

AlfaPeople  Brazil - Porto Alegre

Av. Maria Coelho Aguiar, 215

Jd. São Luiz – São Paulo/SP

CEP: 05805-000 

Phone: +55 (11) 3741-5181

Email: info.br@alfapeople.com

AlfaPeople  Costa Rica

Calle 36. Av 4 y 6.

Edificio Don Bosco. Tercer Piso

San Jose
Phone: +506 2233 7000

Fax +506 2233 3238

Email: info.cr@alfapeople.com

AlfaPeople  Guatemala

5ta Avenida 4-55 Zona 14

Edificio Europlaza Torre 1, 2do 

Nivel, Oficina 208/209  

Phone: +502 2386 9981

Fax: +502 2386 8800

Email: info.gt@alfapeople.com

AlfaPeople Mexico

Baja California # 245 Piso 8

Colonia Hipódromo. 

Condesa C.P. 06170

México, D.F.
Phone: +55 5265 6030 Ext.878

Email: info.mx@alfapeople.com

AlfaPeople China

Four Seasons Square, Building 2

No. 503 NingGuo Road, 

Shanghai
200090

Phone: +966 2 6929450

Email: kle@alfapeople.com

AlfaPeople  India - Gurgaon

Landmark Tower, 4th Floor,

Plot No. 2, Ashok Marg,

C – Block, South City – I

Gurgaon – 122001

Phone: +919811089731

Email: info.in@alfapeople.com

AlfaPeople  India - Bangalore

#26/1, 1st floor, 

Regus gem business centre,

Ibis hotel, Bommanahalli, 

Hosur road, Bangalore – 560068

Phone: +918040980841

Email: info.in@alfapeople.com

AlfaPeople  United Arab Emirates

Sidra Tower (1801) 

Sheikh Zayed Road

PO Box 9588, Dubai
Phone: +971 4 5585066

Fax: +97144405988

Email: info.me@alfapeople.com

AlfaPeople  Saudi Arabia

King Road Tower (1106)

King Abdulaziz Road – Jeddah
PO Box 11787, Jeddah 21463

Phone: +966 2 6929450

Fax: +966 2 6068744

Email: info.me@alfapeople.com
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