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We will kick off shortly

What ´ s new in Microsoft 2025 Release Wave 1

Thursday, 27 th March 2025

Welcome to



Agenda

Å10:05 ERP F&O by Gitte Højgaard Mouritsen

Å10:25 ERP BC by Troels Thisted

Å10:45 Customer Engagement by Chris Nyvang Burmeister

Å11:10 Power Platform by Chris Nyvang Burmeister

ÅQ&A after each session



Before we get started...

Å We are recording today's webinar and share it afterward. 

Å We will share the presentation, including relevant links.

Å We will send you a survey, which we would greatly appreciate if you would 
take 2 minutes to complete.

Å Feel free to ask your questions by writing in the chat. https://forms.office.com/e/xN1RfzWh8F

https://forms.office.com/e/xN1RfzWh8F


What are the Release Waves

January 23

Release plan/ 

documentation.

February 03

Possibility of applying the wave in 

environments to evaluate the functionalities 

or even to anticipate the update of the 

production environment.

April 01

Starting with updates in 

all environments, 

including production.

Important notes:

ÅThe date of the wave update can be brought forward to better suit customers' schedules but cannot be postponed ;

Å In addition to the waves, Microsoft makes small weekly updates between 9pm on Fridays and 6am on Saturdays ;

ÅThe Microsoft telemetry area triggers warnings about code usage, functionality, depreciated license to the Dynamics 365 
and/or Power Platform admin email .

Åhttps://learn.microsoft.com/en -us/dynamics365/release -plan/2025wave1/#key -dates - for - the -2025 - release -wave -1

The two main updates on the Microsoft Dynamics 365 platform are called "waves".

Usually they occur in April (wave 1) and October (wave 2) and it is recommended that customers and partners have prior knowledge
of the news and possible impacts.

https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/#key-dates-for-the-2025-release-wave-1


Deprecations  / 
Replacements

Link with solid fill

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/


Finance and Operations

Item N / U Deadline Benefits/ Observations

Finance - Making Tax Digital ςVAT return 
submission in the United Kingdom for on-
premises deployments

Jun/2025

10.0.43 release- Deprecated: By June 6, 2025, we plan to no longer support the Making Tax Digital ςVAT 
return submission in the United Kingdom for on-premises deployments. It's still possible to generate the 
report (VAT 100) in Excel and JSON formats. Direct submission for on-premises deployments to MTD VAT 
APIs is eliminated. For more information, see Deprecation and removal of VAT return direct submission to 
UK MTD in Dynamics 365 Finance for on-premises deployments

Finance - Batch submission of VAT returns in 
the UK via Making Tax Digital for VAT in cloud 
deployments

Jun/2025
10.0.43 release- Deprecated: By June 6, 2025, we plan to no longer support batch mode for submission of 
VAT return in the Making Tax Digital feature. It's still possible to generate in batch the report (VAT 100) in 
Excel and JSON formats.

Finance - SAF Accounting books (JPK_KR) for 
Poland

Jan/2026

10.0.43 release- Deprecated: By January 1, 2026, we plan to no longer support the SAF Accounting Books 
- JPK_KR, including the Accounting Books (PL) Electronic reporting (ER) format, the SAF Accounting books 
parameter in General ledger parameters, and the SAF Accounting books menu item in the General ledger 
module.

Finance - SAF VAT sales and purchase register 
(JPK_VAT) for Poland

Jan/2026
10.0.43 release- Deprecated: By January 1, 2026, we plan to no longer support the [SAF VAT sales and 
purchase register - JPK_VAT, including the VAT Register (PL) Electronic reporting (ER) format, the SAF VAT 
sale and purchase registers parameter in General ledger parameters, and the SAF VAT sales and purchase 
register menu item in the General ledger module.

Finance - Sales tax report for Latvia (design 
based on reporting codes)

Oct/2025

Latvia 10.0.42 release- Deprecated: By October 1, 2025, we plan to no longer support the Sales tax report 
for Latvia design based on reporting codes, including the VAT declaration (LV), VAT declaration 218 (LV), 
VAT declaration v6 (LV), VAT declaration v7 (LV) Electronic reporting (ER) formats under the VAT declaration 
model together with the following objects: EDT/TaxAmountOverpaid_LV, Enum/LvBusinessType, 
Enum/LvDocumentType, Enum/LvDocumentAggregationType, Enum/TaxTransDataOrigin_W, 
Enum/TaxDeclarationType_W, Class/VATDeclarationService_LV, Table/TaxTable/Field/BusinessType_LV, 
Table/TmpTaxReportTaxTransData_LV. New VAT declaration XML (LV) and VAT declaration Excel (LV) ER 
formats are introduced under the Tax declaration model.



Finance and Operations

Item N / U Deadline Benefits/ Observations

Finance- Sales tax report for Lithuania (design 
based on reporting codes)

Jan/2025

Lithuania 10.0.41 release- Deprecated: By January 1, 2026, we plan to no longer support the Sales tax 
report for Norway design that's based on reporting codes, including the VAT declaration (NO) Electronic 
reporting (ER) format under the VAT declaration model together with following objects: 
Table/TmpTaxTransInfo_W, Class/VATDeclaraitonContract_W. New VAT declaration XML (NO) and VAT 
declaration Excel (NO) ER formats are introduced under the Tax declaration model.

Finance - Sales tax report for Norway (design 
based on reporting codes)

Jan/2025

Lithuania 10.0.41 release- Deprecated: By January 1, 2026, we plan to no longer support the Sales tax 
report for Norway design that's based on reporting codes, including the VAT declaration (NO) Electronic 
reporting (ER) format under the VAT declaration model together with following objects: 
Table/TmpTaxTransInfo_W, Class/VATDeclaraitonContract_W. New VAT declaration XML (NO) and VAT 
declaration Excel (NO) ER formats are introduced under the Tax declaration model.

Finance - Sales tax report for Estonia (design 
based on reporting codes)

Feb/2025
Estonia10.0.39 release - Deprecated: By February 1, 2025, we plan to no longer support the Sales tax 
report for Estonia (Estonian report layout). New VAT declaration XML (EE)and VAT declaration Excel (EE)
Electronic reporting (ER) formats are introduced under the Tax declaration model.

Finance - Sales tax (Italy) SSRS format, Italian 
report layout, menu item

Mar/2025
Italy10.0.39 release - Deprecated: By March 1, 2025, we plan to no longer support the Sales tax (Italy) 
SSRS format, Italian report layout, menu item. New VAT Declaration PDF (IT) Electronic reporting (ER) 
formats are introduced under the Tax declaration model.

https://learn.microsoft.com/en-us/dynamics365/finance/localizations/estonia/emea-est-vat-declaration


Finance - Supply Chain Management

Item N / U Deadline Benefits/ Observations

SupplyChain - Register material consumption 
on the production floor execution interface 
(WMS-enabled) (preview)

10.0.42 release - Removed. As of Supply Chain Management version 10.0.41, if you never enabled the 
old Register material consumption on the production floor execution interface (WMS-enabled) feature, 
then you'll only see the newer Register material consumption as complete and edit dimensions on the 
production floor execution interface feature in feature management. If you previously enabled the old 
feature, you'll still be able to use it, but you'll soon be contacted by Microsoft Support with instructions on 
how to replace it with the newer feature.

SupplyChain - Pricingmanagement module 
(preview)

10.0.41 release - Deprecated and will be removed in a future release. It is replaced by the Unified pricing 
management module, which offers nearly all of the same functionality as the deprecated Pricing 
management module, plus several important enhancements. Both the deprecated pricing management 
module and the Unified pricing management module use similar or identical navigation paths in the 
Supply Chain Management user interface, so only one of these modules can be active at a time. As of 
Supply Chain Management version 10.0.41, if you never enabled the deprecated pricing management 
module in your environment, only the Unified pricing management module will be available to you. If you 
have enabled the deprecated pricing management module, you can continue to use it until it is removed, 
but we recommend that you transition to the Unified pricing management module as soon as possible to 
take advantage of the new features and enhancements that it offers. For help transitioning from the 
deprecated pricing management module to the Unified pricing management module, please contact 
Microsoft Support.

SupplyChain - Jobcard terminal
10.0.41 release - Deprecated. Approximately one year after the release of version 10.0.41, the job card 
terminal will no longer be supported and may eventually be removed from the product.



Finance - Supply Chain Management

Item N / U Deadline Benefits/ Observations

SupplyChain - Inventory transactions support 
for internal warehouse operations

10.0.41 release - Supported until version 10.0.40. As of version 10.0.41, inventory transactions will be 
deprecated for tracking on-hand inventory for internal warehouse operations. Existing customers will be 
able to continue using this scenario after that version, but new features and bug fixes for this scenario will 
only be implemented for warehouse-specific inventory transactions.

Approximately one year after the release of version 10.0.41, support for this scenario will be removed and 
all customers will be required to move to warehouse-specific inventory transactions for tracking on-hand 
inventory for internal warehouse operations.

SupplyChain - Release to warehousepage

10.0.41 release - Deprecated. The Release to warehouse page is now hidden in the app, but you can 
enable it if necessary by contacting Microsoft Support. We strongly recommend that you instead use the 
new pages (Release sales orders to warehouse and Release transfer orders to warehouse) because they 
provide equivalent functionality with significantly improved performance. The Release to warehouse page 
will be completely removed from the product one year after the release of Supply Chain Management 
version 10.0.41.

SupplyChain - Scale unit capability for Supply 
Chain Management

10.0.40 release - The scale unit capability for Microsoft Dynamics 365 Supply Chain Management has 
been paused for new customers since July 2022. The capability is formally deprecated as of Supply Chain 
Management version 10.0.40 and will be completely removed for all customers one year after the release 
of that version.

SupplyChain - Load planning workbench

10.0.39 release - Deprecated. The Load planning workbench page is now hidden in the app, but you can 
enable it if necessary by contacting Microsoft Support. We strongly recommend that you instead use the 
new pages (Inbound load planning workbench and Outbound load planning workbench) because they 
provide equivalent functionality with significantly improved performance. The Load planning workbench 
page will be completely removed from the product one year after the release of Supply Chain 
Management version 10.0.39.



Power Platform - ERP

Item N / U Deadline Benefits/ Observations

Power Platform - Disable storage account key 
access to finance and operations managed 
storage accounts

Rollout for the change begins in October 2024 in a phased manner. Changes will be backported to 10.0.41 
(PU65) and all later releases.

For more information, and for updates about this change, see Finance and operations storage account 
security updates.

Power Platform - Migration from deprecated 
libraries ςWindowsAzure.Storageand 
Microsoft.Azure.Storageto 
Azure.Storage.Blobs

Jun/2025

Phase 1: Release and feedback (October 2024ςNovember 2024)

The new code will be released to a selected group of users for beta testing. Feedback will be collected, and any 
necessary adjustments will be made. The code will be fully rolled out after all fixes are made. During this period, 
we'll continue to support the old package.

Phase 2: Deprecation timeline for customers ςrelease 10.0.43 ςPU67 (March 2025)

This phase is the timeline when customers must move to new libraries before release 10.0.43 (PU67) service 
updates (general availability approximately March 2025).

Phase 3: Stop shipping old libraries in version 10.0.44 ςPU68 (June 2025)

In version 10.0.44 (PU68) service updates (June 2025), support for the old package will end. Therefore, we'll stop 
shipping the old libraries, and the old code will be removed after telemetry data is validated to ensure that 
customer scenarios aren't affected. For more information, see the service updates schedule.

For updates, see Finance and operations storage account security updates.

Power Platform - Azure Active Directory Graph 
to Microsoft Graph Migration

The Support for Azure Active Directory Graph will end in PU66.

Power Platform - SharePoint integration 
authentication using a Microsoft-managed 
high-trust connection

10.0.40 release - The SharePoint user authentication feature is available in Dynamics 365 Finance version 10.0.40, 
and is mandatory in version 10.0.42. Migration to the new SharePoint authentication must occur by February 28, 
2025, at which time the current SharePoint connection stops working.



Business Central

Item N / U Deadline Benefits/ Observations

Business Central - API (v1.0) for Business 
Central

With Business Central, you can create Connect apps. Connect apps establish a point-to-point connection 
between Business Central and third-party solutions or services using the standard REST API to interchange 
data.

In 2020 release wave 2, we introduced an improved API where all complex properties are replaced with 
first-level properties or navigation properties. This change significantly improves API performance because 
the complex fields were previously calculated at runtime. In API v2.0, all multipart keys and non-GUID keys 
are replaced with unique GUID keys. Entities can be retrieved using the SystemId, which is immutable, 
platform-enforced, and indexed. This change improves auditing and API reading performance.

The API v2.0 contains all the functionality from API v1.0, so migration should be possible. If this isn't the 
case, reach out to us via https://github.com/microsoft/ALAppExtensions.

To learn about the replacement feature, go to Transitioning from API v1.0 to API v2.0.

Business Central - Legacy Power BI apps on 
AppSource

While useful to show the Power BI embed capabilities in Business Central, the following Power BI apps on 
AppSource are replaced:

* Dynamics 365 Business Central - CRM
* Dynamics 365 Business Central - Finance
* Dynamics 365 Business Central - Sales

The apps are replaced by seven Power BI apps for finance, sales, purchasing, inventory, projects, and 
manufacturing. The apps were released in version 25.1.

To learn about the replacement features, go to aka.ms/bcAnalytics.



Business Central

Item N / U Deadline Benefits/ Observations

Business Central - Intelligent Cloud Insights

The Intelligent Cloud Insights feature showed KPIs and insights. It's now replaced by seven Power BI apps 
for finance, sales, purchasing, inventory, projects, and manufacturing. The apps were released in version 
25.1.

To learn about the replacement features, go to aka.ms/bcAnalytics.

Business Central - Excel reports on the 
Business Manager and Accountant Role 
Centers

While useful to some organizations, the Balance Sheet, Income Statement, Statement of Cash Flow, 
Statement of Retained Earnings, Sales Taxes Collected, Customer Statements, Aged Accounts Payable, and 
Aged Accounts Receivable Excel reports that are currently available on the Business Manager and 
Accountant Role Centers are hard to change. To change them requires technical skills in AL and VBA 
programming. We've enhanced analytics capabilities in finance in each release wave over the last three 
years. For example, we've added data analysis capabilities on ledger tables, reports with Excel layouts that 
allow you to change the layout as you see fit, and Power BI reports for finance.

To learn about the replacement features, go to aka.ms/bcFinanceAnalytics.

Business Central - Legacy Power BI apps on 
AppSource (warning)

While useful for showing the Power BI embed capabilities in Business Central, the following legacy Power 
BI apps on AppSource are replaced:

* Dynamics 365 Business Central - CRM
* Dynamics 365 Business Central - Finance
* Dynamics 365 Business Central - Sales

The apps are replaced by seven Power BI apps for finance, sales, purchasing, inventory, projects, and 
manufacturing. The apps were released in version 25.1.

To learn about the replacement features, go to aka.ms/bcAnalytics.



Business Central

Item N / U Deadline Benefits/ Observations

Business Central - IntelligentCloud Insights 
(warning)

While useful for showing KPIs and insights, the legacy Intelligent Cloud Insights feature is replaced by 
seven Power BI apps for finance, sales, purchasing, inventory, projects, and manufacturing. The apps were 
released in version 25.1.

To learn about the replacement features, go to aka.ms/bcAnalytics.

Business Central - Configuration packages for 
setup and evaluation data

9ƴǳƳ фмнл Ϧ/ƻƳǇŀƴȅ 5ŀǘŀ ¢ȅǇŜ όLƴǘŜǊƴŀƭύά κ 9ƴǳƳ фмнм Ϧ/ƻƳǇŀƴȅ 5ŀǘŀ ¢ȅǇŜ ό{ŀƴŘōƻȄύϦ
9ƴǳƳ фмнн Ϧ/ƻƳǇŀƴȅ 5ŀǘŀ ¢ȅǇŜ όtǊƻŘǳŎǘƛƻƴύά κ Codeunit1799 "Import Config. Package File"
Codeunit1800 "Assisted Company Setup":
* procedure WaitForPackageImportToComplete/ * procedure FillCompanyData
* procedure ExistsConfigurationPackageFile/* procedure FindConfigurationPackageFile
* procedure SetUpNewCompany/ * event OnAfterAssistedCompanySetupStatusEnabled
* event OnBeforeScheduleTask

Codeunit1805 "Import Config. Package Files"
Table 1802 "Assisted Company Setup Status":
* field Import Failed /* field Package Imported
* procedure SetEnabled

Page 9192 "Company Creation Wizard":
* event OnBeforeValidateCompanyType/ * event OnBeforeValidateCompanyType
* event OnOpenPageCheckAdditionalDemoData

In addition to making it easier to install rich demo data, this change also enables another improvement. 
We're loosening up the relatively rigid update policies for major and minor updates that were in place. 
We're giving administrators extended update periods. For major updates, we're offering five-month 
update periods to give more time to test and prepare. For example, partners can spread out the workload 
of updating customer environments, and developers can verify that all apps are compatible. We've also 
given administrators the ability to opt out of minor updates during a grace period. To learn more, go to 
Manage environment updates more flexibly.



Business Central

Item N / U Deadline Benefits/ Observations

Business Central - Usergroups

User groups are replaced by security groups. Security groups were introduced in Business Central in 2023 
release wave 1. They make it easier for administrators to manage user permissions by allowing them to 
group users by department, job function, and so on. Administrators assign the permissions to the group 
that its members need to do their jobs. Security groups are based on groups in Microsoft 365 admin 
center or Azure portal. That benefits administrators because they can use their security groups with other 
Dynamics 365 apps. For example, if salespeople use Business Central and SharePoint, administrators don't 
have to recreate the group and its members.

To learn more about security groups, go to Control Access to Business Central Using Security Groups.

Business Central - Excel reports on the 
Business Manager and Accountant role centers

The Excel reports (Balance Sheet, Income Statement, Statement of Cash Flows, Statement of 
Retained Earnings, VAT Collected, Customer Statements, Aged Accounts Payable, and Aged Accounts 
Receivable) that are available from the Business Manager and Accountant role centers are being replaced 
by new reports. The new reports use Excel layouts that allow power users to modify the layouts with Excel 
and upload the new layouts to Business Central. The deprecated reports will be hidden from the role 
centers in 2025 release wave 1 and will be completely removed from Business Central in 2026 release 
wave 1.



Business Central

Item N / U Deadline Benefits/ Observations

Business Central - API (v1.0) for Business 
Central (warning)

With Business Central you can create Connect apps. Connect apps establish a point-to-point connection 
between Business Central and a 3rd party solution or service using the standard REST API to interchange 
data.

In 2020 release wave 2, we introduced a new improved API where all complex properties are replaced 
with first-level properties or navigation properties. This change significantly improves API performance, as 
complex fields were previously calculated at runtime. In API v2.0, all multipart keys and non-GUID keys are 
replaced with unique GUID keys, and entities can be retrieved using the SystemId, which is immutable, 
platform-enforced, and indexed. This change improves auditing and API reading performance.

We're making the API (v1.0) obsolete in 2024 release wave 1 (to be removed in 2026 release wave 1).

The API (v1.0) will be removed in 2026 release wave 1.

The API v2.0 contains all the functionality from API v1.0, so migration should be possible. If this isn't the 
case, reach out to us via https://github.com/microsoft/ALAppExtensions.

To learn about the replacement feature, go to Transitioning from API v1.0 to API v2.0.



Business Central - Platform

Item N / U Deadline Benefits/ Observations

Business Central - Direct cloud migration and 
data upgrade from version Dynamics Business 
Central 2019 (v.14.x) (removal)

Apr/2025

Removed. Direct cloud migration and data upgrade from version Business Central 2019 (v.14.x) is no 
longer supported. In order to upgrade (or cloud-migrate) data to v.26 or higher, follow one of these paths:
Pre-v.14 customers > upgrade to v.14 > upgrade to v.25 > upgrade or cloud migrate to v.26
V.14 to v.24 customers > upgrade to v.25 > upgrade or cloud migrate to v.26
ObsoleteState= Removed fields are regularly cleaned up with a cadence of once every five major releases 
(referred to as the stepping-stone release). So after v.25, the next stepping-stone release will be v.30, and 
so on.

Business Central - Support for PowerShell 5.0 
(removal)

As part of our move to .NET Core, we've converted the following Business Central administration modules 
from PowerShell 5 to PowerShell 7: Microsoft.Dynamics.Nav.Management.dll, 
Microsoft.Dynamics.Nav.Apps.Management.dll, and Microsoft.Dynamics.Nav.Apps.Tools.dll. The 
PowerShell 7 modules are renamed with the prefix Microsoft.BusinessCentralinstead of 
Microsoft.Dynamics.Navand are located in the new Admin folder of the Business Central Server 
installation.

For those who aren't ready to use PowerShell 7, we've included a Windows PowerShell 5 compatibility 
layer module that consolidates the cmdlets/functions of all three modules into a single module that can 
run with PowerShell 5. The PowerShell 5 compatibility layer module is called 
Microsoft.Dynamics.Nav.Management.dll, and it's installed side-by-side with the new PowerShell 7 
modules as a part of Business Central Server installation except in the Management folder. The PowerShell 
5 compatibility layer module is using an approach similar to the Windows PowerShell Compatibility 
functionality in PowerShell 7.

We highly recommend that you use the PowerShell 7 modules instead PowerShell 5 compatibility module 
because they'll give you the best performance. If PowerShell 7 is installed on your device, the PowerShell 7 
modules are used by default by selecting Business Central Administration Shell in the Start menu or by 
runnngthe NavAdminTool.ps1 script.

The Windows PowerShell 5 compatibility layer module is planned for removal in version 26 and won't 
receive any new functionality added in the new PowerShell 7 modules in the meantime.



Business Central - Platform

Item N / U Deadline Benefits/ Observations

Business Central - Remove ability to expose a 
Microsoft page as a SOAP endpoint (removal)

Removed A UI page isn't an API and therefore changes to them can happen in a release without this being 
considered a breaking change. But for customers who expose UI pages as web services endpoints, a 
change in the UI can be felt as a breaking change for an integration built on this endpoint. Starting in 
version 26, it's no longer possible to expose a Microsoft page as a SOAP endpoint. If you need to have 
SOAP integrations to these pages, you need to copy the source code for the page and host the page in a 
per-tenant extension.

Business Central - Remove write access to app 
database tables from AL (removal)

For Business Central on-premises, the main difference between running in single tenancy mode or multi 
tenancy mode is that in the former, it's possible to write to the app database tables from AL. Starting in 
version 26, this is no longer possible.

Business Central - Support for PowerShell 5.0 
(warning)

As part of our move to .NET Core, we've converted the following Business Central administration modules 
from PowerShell 5 to PowerShell 7: Microsoft.Dynamics.Nav.Management.dll, 
Microsoft.Dynamics.Nav.Apps.Management.dll, and Microsoft.Dynamics.Nav.Apps.Tools.dll. The 
PowerShell 7 modules are renamed with the prefix Microsoft.BusinessCentralinstead of 
Microsoft.Dynamics.Navand are located in the new Admin folder of the Business Central Server 
installation.
For those who aren't ready to use PowerShell 7, we've included a Windows PowerShell 5 compatibility 
layer module that consolidates the cmdlets/functions of all three modules into a single module that can 
run with PowerShell 5. The PowerShell 5 compatibility layer module is called 
Microsoft.Dynamics.Nav.Management.dll, and it's installed side-by-side with the new PowerShell 7 
modules as a part of Business Central Server installation except in the Management folder. The PowerShell 
5 compatibility layer module is using an approach similar to the Windows PowerShell Compatibility 
functionality in PowerShell 7.
We highly recommend that you use the PowerShell 7 modules instead PowerShell 5 compatibility module 
because they'll give you the best performance. If PowerShell 7 is installed on your device, the PowerShell 7 
modules are used by default by selecting Business Central Administration Shell in the Start menu or by 
runnngthe NavAdminTool.ps1 script.
The Windows PowerShell 5 compatibility layer module is planned for removal in version 26 and won't 
receive any new functionality added in the new PowerShell 7 modules in the meantime.



Business Central - Platform

Item N / U Deadline Benefits/ Observations

Business Central - Schema version for custom 
APIs (changed default)

Apr/2024

The API capability in Business Central is used many places, for example, in the APIs that come out-of-the-
box. For these APIs, $schemaversionis always set to 2.0 to get the latest features in the Business Central 
OData stack. For custom APIs, it's possible to get these new features by simply calling the API with 
$schemaversion=2.0. Starting in version 24, the default value of $schemaversionis set to 2.0, also for 
custom APIs.

Business Central - Support for delta links with 
APIs (removed)

Apr/2024

Delta links are opaque, service-generated links that a web service client can use to retrieve subsequent 
changes to a result (see Using Delta Links with APIs). This feature was introduced in Business Central 
(online version only) to support the Microsoft Invoicing product, which hasn't been available for years. 
Starting in version 24, ChangeTrackingAllowedwill be set to "false" for all APIs provided by Microsoft and 
support for delta links will be removed from the server. Since the delta links feature was first introduced, 
the webhooks functionality in Business Central has been added and improved, making it the preferred 
approach to change tracking. For more information about the use of webhooks, see Working with 
Webhooks in Dynamics 365 Business Central.

Business Central - Server settings for database
hintsFORCEORDER and LOOPJOIN (removed)

For Business Central installations on-premises, it's possible to control many server settings. Two of these 
control the way the Business Central server add hints to SQL statements: DisableQueryHintForceOrderand 
DisableQueryHintLoopJoin. Starting in version 24, these server settings will no longer be available.

Business Central - Remove ability to expose a 
Microsoft page as a SOAP endpoint (warning)

A UI page isn't an API and therefore changes to them can happen in a release without this being 
considered a breaking change. But for customers who expose UI pages as web services endpoints, a 
change in the UI can be felt as a breaking change for an integration built on this endpoint. Starting in 
version 26, it's no longer possible to expose a Microsoft page as a SOAP endpoint. If you need to have 
SOAP integrations to these pages, you need to copy the source code for the page and host the page in a 
per-tenant extension.

Business Central - Legacy views on list pages 
(removal)

Legacy views are list views that were created by developers in previous releases by placing them on 
the Role Center page object. In April 2019 release wave, we introduced a new, modern way of creating 
views. Starting in version 24, views must be created using the modern way. Legacy views will no longer be 
supported and won't display on list pages. Learn more at Migrating from Legacy Views to Modern Views.



Business Central - Platform

Item N / U Deadline Benefits/ Observations

Business Central - Direct cloud migration and 
data upgrade from version Dynamics Business 
Central 2019 (v.14.x) (warning)

Removed Cloud migration tool and on-premises data upgrade toolkit support one-step upgrade path 
from any version starting from Dynamics Business Central 2019 (v.14) to the latest version of Business 
Central.

This is possible because none of the schema elements (tables and fields) deprecated over 11 major 
updates (from v.14 to v.25) were removed from the released databases to preserve backwards 
compatibility and enable more seamless transition for our customers to the latest versions on-premises 
and online.

Over these releases, we've accumulated a significant number of such obsolete schema elements, which 
increases complexity of working with the application code. This condition blocks the reuse of the long 
obsolete objects and field IDs, affecting our work of moving common functionality from local versions of 
Business Central to W1 version.

At the same time, much has changed in the area of upgradeability since v.14 like: the move to extensions, 
the transition to Universal Code, introduction of AL Go for GitHub for tracking apps compatibility and 
more. These improvements make it simpler to follow Business Central update cadence more closely.

So in the next release (that is, 2025 release wave 1 (v.26)), we're going to clean up all schemas that have 
been marked as ObsoleteState= Removed since Dynamics Business Central 2019 (v.14).

As a result, data upgrade or cloud migration to v.26 or higher will have to be done via v.25 (referred to as 
the stepping-stone release) following one of the paths:
Pre-v.14 customers > upgrade to v.14 > upgrade to v.25 > upgrade or cloud migrate to v.26
V.14 to v.24 customers > upgrade to v.25 > upgrade or cloud migrate to v.26
ObsoleteState= Removed fields will then be regularly cleaned up with a cadence of once every five major 
releases. So after v.25, the next stepping-stone release will be v.30, and so on.



ERP



What's  new in Finance  
and Operations



Finance  & Operations
Cross App

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Finance+and+Operations+cross-app&status=planned


Finance & Operations - Boost productivity with
Copilot

Item N / U Deadline Benefits/ Observations

AI actions for finance and operations business 
logic

Mar/2025

Makers in finance and operations apps must be able to extend and customize Copilot experiences for their 
application users by adding capabilities through plugins. This includes both Copilot for finance and 
operations apps, which provides the in-app Copilot with a natural language chat experience, and other 
Copilot experiences across the Microsoft ecosystem, like Copilot for Microsoft 365 and custom copilots.

This feature enables makers to create AI plugins based on the business logic of finance and operations 
apps for both in-app prompts or actions that can be used in any Copilot experience. These are copilot 
capabilities that use the business logic of the application without requiring any specific application context 
or user interface. This enables Copilot users to ask questions in Copilot that can be answered by directly 
invoking business logic in finance and operations apps, dramatically expanding the capabilities and 
customization options for Copilot.

Extend Copilot in finance and operations apps 
with client actions

Updated Mar/2025

Makers in finance and operations apps must be able to extend and customize Copilot experiences for their 
application users by adding capabilities through plugins, including the natural language chat experience of 
Copilot for finance and operations apps. This feature enables makers to add capabilities to the sidecar chat 
experience in finance and operations apps that are based in the business logic of the client code. Copilot 
users can then enter prompts such as questions or commands that receive a response by directly invoking 
business logic in finance and operations apps, dramatically expanding the capabilities and customization 
options for Copilot, enhancing the in-app Copilot experience.

Ask questions about your ERP data in natural 
language

New Apr/2025
Users can get quick answers to questions from their enterprise data by asking agents in natural language 
chat.



Finance & Operations - One Dynamics One Platform

Item N / U Deadline Benefits/ Observations

Enable support for asynchronous operation in 
dual-write functionality

Updated Apr/2025 This feature enables asynchronous business processes for dual-write functionality for your business.

Get offline support for finance and operations 
virtual tables

Updated Apr/2025

Many enterprise mobile applications are used in the field where there may be inconsistent access to 
Internet resources. In these cases, the mobile application must continue to function in offline mode. For 
mobile Power Apps built against Dataverse virtual tables for Dynamics 365 finance and operations apps, 
there will now be offline support to ensure work isn't disrupted in areas without Internet access.



Finance

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Finance&status=planned


Finance ïBusiness performance

Item N / U Deadline Benefits/ Observations

Manage assets using the Acquire to Dispose 
data models

Feb/2025

The Acquire to Dispose data model in Business performance analytics enhances asset management by 
streamlining processes, ensuring accurate tracking and valuation, and offering detailed financial visibility. 
This feature enables customers to efficiently manage their assets from acquisition to disposal, reducing 
errors and saving time. With precise asset tracking and valuation, businesses gain better control over their 
financials, leading to more informed decision-making. The comprehensive financial visibility provided by 
the Acquire to Dispose data model allows customers to identify cost-saving opportunities, optimize asset 
utilization, and ultimately drive profitability and growth.

Refresh data frequently in Business 
performance analytics

Updated Feb/2025

Increasing the frequency of data refreshes in Business performance analytics enhances its business value 
by providing more timely and accurate insights. This improvement accelerates the month-end close 
process and enhances reporting accuracy, enabling quicker decision-making and better financial 
management. As a result, businesses can respond more swiftly to changing conditions, optimize 
performance, and maintain a competitive edge.



Finance ïBusiness performance

Item N / U Deadline Benefits/ Observations

Use managed extensibility of data models Updated Feb/2025

The managed extensibility of data models in Business performance analytics significantly enhances its 
business value by offering customers the flexibility to seamlessly integrate data from Dynamics 365 
extensions and proprietary sources.

This feature allows for a more comprehensive and customized data analysis, ensuring that all relevant 
information is included in decision-making processes. By enabling easy integration of additional data, 
businesses can achieve deeper insights, improved accuracy in reporting, and tailored analytics that meet 
specific business needs. This adaptability drives better strategic planning, operational efficiency, and 
supports continuous growth and innovation.



Finance ïBusiness performance

Item N / U Deadline Benefits/ Observations

Create dimensions and cubes using copilot in 
business performance planning

Updated Feb/2025

Implementations for planning software can take days to months as organizations and consultants evaluate 
previous tools, or tabs of Excel spreadsheets to figure out their models and implementation plans. By 
using these Excel spreadsheets and copilot, users have a recommended and guided experience to have 
suggestions on the configurations of dimensions and cubes in planning.

Empower users with generative help and 
guidance

Apr/2025

With the help of Copilot, users can get assistance without leaving Business performance analytics. Users 
can ask Copilot questions about the application and receive responses without needing to manually find 
an answer themselves, saving time for our users and potentially their company's IT support division as 
well.

Streamline Dynamics 365 finance and 
operations integration

New Apr/2025

Streamlining access to Dynamics 365 Finance data with Business performance planning provides the 
following benefits:

Boost efficiency: You save time by cutting down on manual data entry, letting you dive straight into the 
analysis that matters.

Improved accuracy: With direct integration, your planning uses the latest financial data, so you can trust 
your numbers.

Smooth experience: A unified platform means a consistent, user-friendly experience, making your tools 
easier to use.

Real-time insights: You get up-to-date financial info, helping you make quick, informed decisions.

Cut costs: Fewer systems mean lower maintenance and training costs, putting money back in your pocket.

Strategic edge: Using integrated data for planning gives you an advantage, helping you spot trends and 
opportunities first.

This feature turns financial planning into a more efficient, accurate, and strategic process, driving better 
business outcomes for you.



Finance ïBusiness performance

Item N / U Deadline Benefits/ Observations

Put planning into action using outlier detectionUpdated Jun/2025
Organizations can streamline their planning process with outlier detection, increasing their business agility 
and reducing time to take action in the planning cycle.

Start planning quickly with template solutions Jun/2025 Users have the opportunity to quickly try planning when connecting to Dynamics 365 Finance.



Finance ïCore financials

Item N / U Deadline Benefits/ Observations

Get batch log summarization of sales invoice 
copilot

Feb/2025
Users have an enhanced experience in reading batch logs. They'll get an AI-driven summary so they can 
answer questions about what is outstanding, what has failed, and why it failed. This will prevent users 
from contacting customer service and support for assistance.

Make payments in advance with prepayment 
sales invoices

Feb/2025

The prepayment sales invoice feature streamlines the invoicing process for customers who make 
prepayments (advance payments). It helps businesses manage their cash flow more effectively by 
accurately recording and tracking prepayments. Overall, the prepayment sales invoice optimizes financial 
operations, increases efficiency, reduces risk, and contributes to the overall success of the business.

Correct receipt matching error in vendor 
invoices with Copilot

Mar/2025

During the vendor invoice automation process within Dynamics 365 Finance, exceptions may arise at 
various stages of the process. The AP clerk may have to take many actions and search for data to make a 
correction. Copilot in the pending vendor invoice list and vendor invoice center eliminates the need for 
repeated and time-consuming navigation between the vendor invoice list and the detailed pending invoice 
page.



Finance ïCore financials

Item N / U Deadline Benefits/ Observations

Reverse posted purchase order invoice Mar/2025

This feature is for accounts payable clerks who need to correct an incorrectly posted purchase order 
invoice. Previously, fixing this was a lengthy process, but now it automatically reverses the incorrect 
invoice and resets the purchase order status. This saves time and effort, streamlining the correction 
process and allowing you to post the correct invoice more efficiently.

Use Copilot to handle vendor invoice 
exceptions

Mar/2025

In invoice automation, exceptions may occur at different stages. Copilot for vendor invoice exception 
ƘŀƴŘƭƛƴƎ Ŏŀƴ ƎǊŜŀǘƭȅ ǊŜŘǳŎŜ !t ŎƭŜǊƪΩǎ Ƴŀƴǳŀƭ ŜŦŦƻǊǘ ƻƴ ŀƴŀƭȅȊƛƴƎ Ǌƻƻǘ ŎŀǳǎŜ ŦƻǊ ŘƛŦŦŜǊŜƴǘ ƛƴǾƻƛŎŜ 
exceptions, thus reduce operation cost in Finance team. So, finance teams will be able to work on more 
strategical relevant tasks.

Cancel customer payment journals from bank 
reconciliation worksheet

New Apr/2025

The Cancel customer payment journals from bank reconciliation worksheet feature allows users to reverse 
posted customer payments directly from the bank reconciliation worksheet. This feature will minimize 
errors in financial records, streamline the process of managing customer payments, saving time and effort 
for financial teams, and disables unmatched actions for generated payment-related statements. This will 
ensure more accurate financial reporting. The functionality provides better control over customer 
payment transactions during the bank reconciliation process.



Finance ïCore financials

Item N / U Deadline Benefits/ Observations

Furtherbank reconciliationreport
enhancements

Apr/2025

Dynamics 365 Finance offers an advanced bank reconciliation feature that helps businesses manage the 
bank reconciliation process more efficiently. Businesses benefit from increased automation and more 
functional capabilities, reducing the need for manual work and saving time for cash management clerks. 
By streamlining the bank reconciliation process, Dynamics 365 Finance helps businesses improve their 
financial management and ensure accurate reporting.

Use agents for recommended actions on 
Account reconciliation agent workspace

Jul/2024

Reconciliation of data is a time-consuming process, often deferred until the end of a period. This can add 
time and headaches to the completion of the period end tasks. The subledger to general ledger 
reconciliation feature will change this process to be proactive, rather than reactive, when a difference is 
identified. Copilot will be used to notify the user of a difference between the subledger and the general 
ledger, provide options for how to resolve the issue, and eventually resolve the issue on behalf of the user. 
Reconciliation should no longer be a bottleneck, but instead, is always in a continuous state of readiness.



Finance ïCore financials

Item N / U Deadline Benefits/ Observations

Improve bank account lifecycle management Jul/2025
Bank accounts are the key master data of all banks' relevant transactions. They need to be well managed, 
including bank account openings, closings, changes, signature management, and periodical auditing. With 
this feature, there's a sophisticated bank account lifecycle management.



Finance ïGlobalization Studio

Item N / U Deadline Benefits/ Observations

Expand localization for LATAM countries -
Venezuela

Feb/2025

Tax compliance requirements are complex and change frequently. Companies are looking for more out-of-
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for 
additional LATAM countries significantly extends our country support in LATAM beyond our current 
support and provides customers with more consistent out-of-the-box regulatory compliance coverage in 
multiple areas including tax reporting and electronic invoicing.

Use electronic invoicing in Colombia Updated Feb/2025
This update includes the Colombian electronic invoicing feature of the last-mile integration with the 
Colombian Tax Authorities via the Certification Authorization Provider Edicom. It covers the required end-
to-end process of the outbound flow of e-invoices submission.

Use electronic invoicing in Dominican Republic Feb/2025
This update includes the Dominican Republic electronic invoicing feature, part of the last-mile integration 
with the Dominican Republic tax authorities via the Certification Authorization Provider Edicom. It covers 
the required end-to-end process for the outbound flow of e-invoice submissions.

Use electronic invoicing in Ecuador Feb/2025
This update includes the Ecuadorian electronic invoicing feature of the last-mile integration with the 
Ecuadorian tax authorities via the Certification Authorization Provider Edicom. It covers the required end-
to-end process of the outbound flow of e-invoices submission.

Use electronic invoicing in Guatemala Feb/2025
This update includes the Guatemalan electronic invoicing feature of the last-mile integration with the 
Guatemalan Tax Authorities via the Certification Authorization Provider Edicom. It covers the required 
end-to-end process of the outbound flow of e-invoices submission.

Use electronic invoicing in Peru Feb/2025
This update includes the Peruvian electronic invoicing feature, part of the last-mile integration with the 
Peruvian tax authorities via the Certification Authorization Provider Edicom. It covers the required end-to-
end process for the outbound flow of e-invoice submissions.

Expand localization for LATAM countries -
Dominican Republic

Tax compliance requirements are complex and change frequently. Companies are looking for more out-of-
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for 
additional LATAM countries significantly extends our country support in LATAM beyond our current 
support and provides customers with more consistent out-of-the-box regulatory compliance coverage in 
multiple areas including tax reporting and electronic invoicing.



Finance ïGlobalization Studio

Item N / U Deadline Benefits/ Observations

Expand localization for LATAM countries - Peru
Mar/2025

Tax compliance requirements are complex and change frequently. Companies are looking for more out-of-
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for 
additional LATAM countries significantly extends our country support in LATAM beyond our current 
support and provides customers with more consistent out-of-the-box regulatory compliance coverage in 
multiple areas including tax reporting and electronic invoicing.

Experience updates to the InterfacturaAPI for 
e-invoicing in Mexico

Mar/2025

Interfacturaprovides the 'last mile' connection to the government e-invoicing platform in Mexico and is 
transitioning its integration from a web service to a new API platform. This integration is essential for the 
ŎŜǊǘƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ /C5L ŜƭŜŎǘǊƻƴƛŎ ƛƴǾƻƛŎŜ ŘƻŎǳƳŜƴǘΣ ŀ ǎȅǎǘŜƳ ǘƘŀǘ ƛǎ ƛƴǘŜƎǊŀƭ ǘƻ aŜȄƛŎƻΩǎ ŎƻƳƳŜǊŎƛŀƭ 
transactions. This partnership with InterfacturaPAC web services underscores Microsoft Dynamics 365 
Finance's commitment to supporting businesses in Mexico, facilitating seamless electronic invoicing in line 
ǿƛǘƘ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ŦƛǎŎŀƭ ǊŜƎǳƭŀǘƛƻƴǎΦ LǘΩǎ ŀ ǘŜǎǘŀƳŜƴǘ ǘƻ ƻǳǊ ŘŜŘƛŎŀǘƛƻƴ ǘƻ ǇǊƻǾƛŘƛƴƎ ǊƻōǳǎǘΣ ŎƻƳǇƭƛŀƴǘ 
solutions for our users.

Get support for new legislation for e-invoicing 
in Spain

Mar/2025
The extension of compulsory electronic invoicing to all relationships between companies and professionals 
in Spain have a clear impact on the digitalization. With this feature, all businesses can comply with the 
current invoicing tax compliance obligations.

Convert Excel business documents to PDF 
locally

Updated
Apr/2025 This feature enables local PDF conversion for Microsoft Excel business documents. It allows Local Business 

Data conversion along with more reliability of the conversion overall.

Expand country coverage to Türkiye New
Apr/2025

Tax compliance requirements are complex and change frequently. Companies are looking for more out-of-
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for 
additional countries provide customers with more consistent out-of-the-box regulatory compliance 
coverage in multiple areas including tax reporting and electronic invoicing.

Extend support for multiple tax registration 
numbers in tax reporting

Apr/2025
A multinational corporation that operates across geographic locations can configure one legal entity in 
Dynamics 365 Finance with addresses and related tax registration numbers in different countries/regions. 
They can provide some tax regulatory reports (VAT Declaration, EU Sales List, Intrastat) directly from this 
legal entity based on tax transactions posted per specific tax registration number.



Finance ïGlobalization Studio

Item N / U Deadline Benefits/ Observations

Use the enhanced Poland JPK KR PD annual 
regulatory report

New Apr/2025

Building on the preview released in the previous wave, this extension enhances support for the 
JPK_KR_PD reporting structure for companies in Poland. Effective January 1, 2025, this mandatory tax 
reporting format ensures compliance with Polish tax authorities. The current wave introduces additional 
capabilities to further streamline reporting and reinforce regulatory adherence.

Use the security enhancements in UK MTD VAT 
integration

New Apr/2025

This feature strengthens the security of direct VAT return submissions for companies registered for UK VAT 
under Making Tax Digital (MTD). By upgrading key submission processes to more secure executable 
classes, businesses reduce the risk of data breaches or unauthorized access during VAT filings, ensuring 
safer compliance with UK tax regulations.

Use electronic invoicing in Bolivia May/2025
This update includes the Bolivian electronic invoicing feature of the integration with the Bolivian Tax 
Authorities. It covers the required end-to-end process of the outbound flow of e-invoices submission.



Finance - Copilot

Item N / U Deadline Benefits/ Observations

Reconcile with subledger to general ledger 
reconciliation agent

Mar/2025

Reconciliation of data is a time-consuming process, often deferred until the end of a period. This can add 
time and headaches to the completion of the period end tasks. The subledger to general ledger 
reconciliation feature will change this process to be proactive, rather than reactive, when a difference is 
identified. Copilot will be used to notify the user of a difference between the subledger and the general 
ledger, provide options for how to resolve the issue, and eventually resolve the issue on behalf of the user. 
Reconciliation should no longer be a bottleneck, but instead, is always in a continuous state of readiness.



Finance - Power Apps ïCopilot

Item N / U Deadline Benefits/ Observations

Experience immersive homepage and Copilot 
for AP clerks

Updated jun/2025

New immersive homepages and redesigned workspaces help accounts payable (AP) clerks stay focused on 
their priorities and simplifies the most complex tasks. The immersive experience will provide the ability to 
pivot on data in the manner required by your organization or tasks across legal entities, and AI will be used 
to determine immersive homepage content, allowing the AP clerks to more efficiently handle AP tasks and 
shift effort to more value-added, strategical work.



Project Operations



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Use one grid for material and expense 
estimates

Feb/2025
Replacing the grid within expense and material estimates provides a clean experience when creating and 
editing estimates. The enhanced grid experience provides easy filtering, deletion, and lookup functionality. 
This change ensures extensibility and improves performance.

Add time zone-agnostic fields for project and 
project tasks

Mar/2025

This feature gives you the option to use a field that stores start and end dates on projects and project 
tasks in a time zone-agnostic manner. Currently, times are converted to GMT before being saved, and 
issues can arise when the conversion moves this to a different day. These issues will be solved by using the 
time zone-agnostic fields that are not converted to GMT when stored.

Cost rate defaulting in project estimation 
scenarios

Mar/2025

Currently in Dynamics 365 Project Operations, users can only see the markup cost based on the markup 
price configuration on a price list in actuals. The markup cost was not reflected in the project estimates, 
quote line details (QLD), contract line details (CLD), and project budgets. This resulted in confusion for 
users because they could see different prices in actuals when compared to estimates, QLD, CLD, and 
budgets.

Enable estimate grid to display cost and sales 
on one row

Mar/2025
This feature enhancement lets you view and edit both cost and sales on one line of the estimate grid so 
you can easily edit these within the One Grid view.

Enable milestone date to be time zone 
independent

Mar/2025

The milestone date field in the project contract line milestone entity is using user local time while the 
same field in the invoice entity is time zone independent. This causes a discrepancy in the milestone date 
when viewed from the invoice schedule in the project contract line in the UI. This feature helps drive 
parity between the milestone date in both the entities, so that invoicing of milestones is more accurate.



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Enable flexibility when determining financial 
dimension defaults

Mar/2025
This feature adds additional flexibility for resource-based/non-stocked scenarios by adding financial 
dimensions for both cost and revenue to better analyze financial performance. It eliminates the need to 
reclassify costs or revenue manually.

Enable multiple deployment types in a single 
legal entity

Mar/2025

This feature enables users to take advantage of our modern architecture with our resource/non-stocked 
scenarios using the Dataverse platform. Users benefit from the great user experiences, the deep 
functionality in project planning using Microsoft Project for the Web, and resource management using 
Unified Resource Management.

Enable processing billed sales for resource-
nonstock deployments

Mar/2025

The ability to create transactions for time, expense, and material usage directly on a draft invoice 
streamlines the invoicing process to help ensure timely and accurate billing. This enhances operational 
efficiency and accelerates cash flow, providing significant financial and administrative benefits to project-
oriented companies.



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Enable progress-based billing in Billing hub Mar/2025

The progress-based billing feature enables billing based on progress or % complete of a milestone. By 
integrating this capability with Billing hub, users will be able to take advantage of this feature from Billing 
hub without navigating to any other form, reducing clicks and navigation and improving user efficiency at 
the time of invoice creation when working on fixed price agreements.

Enable time phasing of quote and contract 
lines

Updated Mar/2025

This feature addresses the challenge of managing the time-phased price changes in labor, expenses, and 
materials within quotes and contracts. This enhancement ensures that any changes in prices are 
automatically reflected from their effective date, providing accurate and up-to-date pricing without the 
need for manual intervention.

Implement access restrictions in Project for 
the Web iFrame

Mar/2025
Currently, when a user has access to a project record, they have unlimited access to the Microsoft Project 
for the Web iFrame. There they can modify, create, or delete any project tasks, dependencies, goals, and 
more. This feature adds the ability to manage what users can do in this iFrame.

Mark a task as complete from the grid view Mar/2025
This feature provides an additional method of completing a task: marking it as complete directly from the 
grid view.

Sync global address book with Project 
Operations

Mar/2025
This feature lets customers maintain multiple invoices and delivery addresses along with multiple contact 
details for customers, vendors, and contracts. It allows customers to use these addresses for invoicing 
purposes as well.



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Use integration troubleshooting for modern 
projects

New Mar/2025
This feature saves time troubleshooting for customers and partners and makes it easier to find when data 
has not integrated between the finance and operations architecture and Microsoft Dataverse.

Use progress billing for resource and nonstock 
scenarios

Mar/2025
Progress billing allows users to maintain progress billing rules in Project Operations non-stock/resource-
based scenarios.

Use the enhanced quote experience Updated Mar/2025

This feature reduces manual effort and minimizes errors by enabling users to add or edit quote line details 
directly from a unified grid interface. The inclusion of customer schedules, margins, and budgets within 
the quote line details offers deeper insights and better financial oversight.

The advanced quote summary generated using language learning models (LLM) ensures comprehensive 
overviews, aiding in informed decision-making and strategic planning.



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Use the new Time Entry mobile app New Mar/2025
Project consultants often travel for work and find it challenging to log weekly time entries on the go. Users 
now have a new mobile experience within Dynamics 365 Project Operations to view, create, and submit 
their time entries for approval.

Use time zone-agnostic fields in project 
planning

Mar/2025

When a project is created, the time zone is based on the time zone defined in the applied work hour 
template. When a task is created, the start time, end time, and hours/day are controlled by the working 
hours of the project. This time zone component can make it difficult to enforce extensibility scenarios 
related to contracts where the definition of the time boundaries may not cross due to differences created 
by time zones.

Use the new Calendar interface for time entry May/2025
Every organization requires an efficient time entry experience for their consultants and team members. 
This involves giving users flexibility to log time in various ways, by minimizing the number of clicks and 
effort required to do so.

Editper diem transactiondate, exchangerate 
in expensemanagement

New jun/2025

Currently, expense management does not allow for editing transaction dates and exchange rates, which 
may lead to compliance concerns for organizations if specific regulatory requirements for expense 
conversions are not met. By addressing this gap, organizations can ensure accurate expense reporting, 
reduce compliance risks, and enhance the overall integrity of the expense management process.

Enable expense delegates to create cash 
advance requests

New
jun/2025

Extending the expense delegation feature to include cash advance requests streamlines the delegation 
process, reducing administrative overhead and improving overall efficiency. This enhancement allows 
delegated users to manage both expenses and cash advances, providing a more comprehensive and 
seamless experience, and enabling employees to delegate all expense-related tasks more effectively.



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Enable number sequences in expense 
management

New Jun/2025

Expense management currently lacks a straightforward method for configuring number sequences, 
requiring users to access the number sequence master, which is a time-consuming and cumbersome 
process. This not only creates operational overhead but also increases the potential for configuration 
issues. By introducing a user-friendly interface within the expense management module, users can 
manage number sequences directly, reducing effort and minimizing issues.

Post expenses on the expense report posting 
date

New Jun/2025
This feature enables businesses to post expense transactions on a specific posting date rather than the 
expense report date. This improves G/L management, ensures sequential voucher numbering, and 
simplifies statutory compliance, leading to more accurate financial reports.

Simplify expense management using new 
enhancements

New Jun/2025
These enhancements address key functional gaps in the Expense Reports Re-Imagined feature to bring the 
feature to parity with the legacy expense management interface. This will enable a streamlined and 
intuitive expense creation and submission process, and reduce the time needed to complete a report.



Project Operations - Optimize project operations

Item N / U Deadline Benefits/ Observations

Use financial tags for project sales orders and 
journals

New Jun/2025

Financial tags let organizations track user-defined fields on accounting entries posted to the general 
ledger, eliminating the need to create financial dimensions that contain values that aren't reusable.

The financial tag values can be used for reporting purposes. For example, you can create a financial tag to 
track time and expenses related to some initiative without requiring a unique financial dimension to do so.



Project Operations - Copilot in Project Operations

Item N / U Deadline Benefits/ Observations

Optimize processes with agent-led time, 
expense, and approvals

Mar/2025

Copilot and agentic automation enable the detection of work from Outlook and Teams. By streamlining 
time entry, expense report creation, and approval processes, we significantly reduce administrative 
burdens and improve invoice accuracy. This leads to faster invoicing, fewer errors, and enhanced 
satisfaction for project managers, consultants, and invoice administrators.

https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned#panel-1


Supply  Chain

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Supply+Chain+Management&status=planned


Supply Chain - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Automate procure-to-pay tasks with supplier 
communications agent

Apr/2025

For many businesses, a large part of the procurement process is still manual. This includes collaborating 
and following up with vendors, manually updating purchase orders, and managing change requests. The 
supplier communications agent helps purchasers save time by automating manual and repetitive tasks 
based on user-defined rules. The agent helps you achieve a resilient and efficient supply chain and 
increase procurement productivity.

https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned#panel-3


Supply Chain - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Keep conversations going with Copilot follow-
up questions

Apr/2025

Finance and operations apps already offer innovative in-product, AI-based, contextual help with Copilot. 
Now, you can easily keep the conversation going with a single click by selecting among a short list of likely 
follow-up questions that are automatically generated by Copilot based on your previous queries. Just 
select a question to receive related information without needing to formulate a new query, which makes 
the process of learning how to use the application more efficient and intuitive.

https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned#panel-3


Supply Chain - Inventory and logistics

Item N / U Deadline Benefits/ Observations

Add transactions when recalculating weighted 
average

Mar/2025

Gain greater control over the recalculation process by choosing whether to exclude or include specific 
types of transactions as needed. This can help ensure report accuracy and regulation compliance for some 
regions. Additionally, this feature can help save time and increase efficiency by streamlining the 
recalculation process and reducing the need for manual intervention.

Trace and solve quality issues with Copilot
Mar/2025

Effective quality assurance and issue mitigation help businesses gain customer trust. When quality 
assurance professionals find an issue, it can take time for them to identify the cause. They need to trace 
the history of manufacturing activities that went into producing the faulty items, identify specific 
batch/serial numbers of the relevant components and finished products, and combine this information 
with related data such as manufacturing time, unexpected consumption patterns, and more. Dynamics 
365 Supply Chain Management now includes a copilot that applies artificial intelligence to collect and 
summarize all the relevant information in just a few seconds.

Enhancevendorrebate management Apr/2025
Vendor rebate management clerks can now resubmit and edit vendor rebate deals. Source transaction 
vendors can now reconcile their company output (such as accounts payable invoices), which adds 
flexibility.

Track with tracking attributes and data 
collection in Supply Chain Traceability

New Apr/2025

Tracking attributes help enhance supply chain traceability and enable stakeholders (such as quality 
managers, sales managers, and production managers) to analyze deviations using captured data. 
Stakeholders can now retrieve lists of product serial or batch numbers based on business activities and 
tracking attribute data.



Supply Chain - Manufacturing and asset
management

Item N / U Deadline Benefits/ Observations

Achieve regulatory compliance and quality 
excellence

New Apr/2025

Integrate advanced quality-management capabilities across the supply chain, fostering continuous 
improvement, customer satisfaction, regulatory compliance, and quality excellence. Advanced quality 
management minimizes reliance on third-party quality-management solutions, ensures adherence to 
regulations, enhances product quality, and boosts customer satisfaction. This solution also fosters 
continuous improvement and risk mitigation through a feedback-driven strategy.

https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=new#panel-3
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=new#panel-3


Supply Chain - Planning

Item N / U Deadline Benefits/ Observations

Enhance your demand forecasting and 
planning

New Apr/2025
The latest enhancements for Demand planning in Dynamics 365 Supply Chain Management provide new 
insights into your supply chain planning. Take advantage of them to help optimize your supply chain and 
boost your financial outcomes.

https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned#panel-2


Supply Chain - Planning

Item N / U Deadline Benefits/ Observations

Enhance your demand forecasting and 
planning

New Apr/2025
The latest enhancements for Demand planning in Dynamics 365 Supply Chain Management provide new 
insights into your supply chain planning. Take advantage of them to help optimize your supply chain and 
boost your financial outcomes.

https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned#panel-2


Supply Chain - Procurement

Item N / U Deadline Benefits/ Observations

Support contract lifecycle management in 
source to pay by flexible integration

Updated Sep/2024

With flexible integration to external contract lifecycle management systems, businesses can efficiently 
manage the creation and management of contract lifecycles with suppliers in their source-to-pay process. 
Purchase agreements stipulated in the contracts integrate seamlessly with operations such as applying the 
correct terms and pricing.

https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=new#panel-1


What's  new in 
Business Central



Business Central



Business Central - Application

Item N / U Deadline Benefits/ Observations

Integrate Field Service with service 
management

Feb/2025

Integrating Business Central with Dynamics 365 Field Service is particularly valuable for organizations that 
provide regular maintenance and repair services. It offers a seamlessly integrated solution for managing 
service tasks, consumption, and financial transactions to benefit service technicians, service managers, 
and finance teams. It's a powerful solution for managing work orders and consumption in Field Service 
and efficiently invoicing and fulfilling them in Business Central.



Business Central - Application

Item N / U Deadline Benefits/ Observations

Analyze fixed asset and subscription billing in 
Power BI

Mar/2025
Reporting and analysis are key tasks for CFOs, controllers, and finance departments. We're increasing our 
reporting capabilities by adding new Power BI apps that let business decision makers analyze data in more 
areas in Business Central.

Analyze subscription billing data with Power BI 
reports

Apr/2025

The new Power BI app for subscription billing data analysis provides you with comprehensive insights into 
your business. With detailed reports and KPIs, you can monitor critical metrics like monthly recurring 
revenue and net monthly recurring profit, helping you make informed decisions.

The app's granular insights into revenue by item, customer, and salesperson optimizes your sales and 
marketing efforts, while tracking customer and vendor deferrals improves cash flow management. Overall, 
this app enhances your ability to drive your subscription business forward and improve your bottom line.



Business Central - Application

Item N / U Deadline Benefits/ Observations

Post foreign currency adjustments to 
unrealized gain and loss accounts

Apr/2025
You can manage financial reporting more accurately and efficiently with this feature, providing flexibility in 
handling currency adjustments.



Business Central - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Automate tests for your Copilot extensions 
with the Business Central Test Toolkit

Feb/2025

As our partner community brings generative AI capabilities to market and matures their offerings, partners 
need new engineering tools and practices to help them succeed in the AI era. Data-driven test automation 
is vital to ensure AI systems are accurate against diverse inputs, preserve the trust and safety of our 
customers and their data, and are resilient to changes in AI model versions. The developer tools for 
Copilot in Business Central are an end-to-end toolkit covering development, deployment, administration, 
feedback loops, and now test automation.

Start creating Power Automate flows with 
Copilot

Mar/2025

Copilot is the AI-powered work assistant that boosts creativity and improves productivity for small and 
medium-sized organizations.

Building Power Automate flows without predefined templates can be a mundane and complicated 
process. With Copilot in Power Automate, this process is much smoother because flows can be built based 
on just the natural language input from the user.

https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&wave=&availability=GA#panel-3


Business Central - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Use Sales Order Agent to automate sales 
order-taking

Updated Feb/2025

²ŜΩǊŜ ŀǘ ŀ ŎǊǳŎƛŀƭ ƧǳƴŎǘǳǊŜ ŦƻǊ !L ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ Wǳǎǘ ŀǎ ǿŜ ƴƻǿ ƭƻƻƪ ōŀŎƪ ŀǘ ǘƘŜ ǇǊŜ-PC era with 
astonishment, we'll soon wonder how work was ever done without AI. Workers, overwhelmed by digital 
debt and workplace stress, are turning to AI for relief. Leaders can harness this momentum for tangible 
returns on investment. Copilot in Business Central is already enhancing users' creativity and productivity 
by using AI in key application scenarios and providing guidance along the way. AI will gradually transform 
every aspect of work, achieving real business impact, and companies that proactively embrace this 
challenge will excel.

Using Sales Order Agent, which works independently under your direction, drives efficiencies and cost 
ǎŀǾƛƴƎǎΣ ŀƴŘ ƘŜƭǇǎ ƳŀƴŀƎŜ ƘŜŀǾȅ ǿƻǊƪƭƻŀŘǎΦ ¢ƘŜ ŀƎŜƴǘ ŦƻŎǳǎŜǎ ǳǎŜǊǎΩ ŀǘǘŜƴǘƛƻƴ ƻƴ ŎǊƛǘƛŎŀƭ ǘŀǎƪǎΣ 
increasing motivation and job satisfaction across the business function to which it is applied. Microsoft 
studies have shown that over the next five years, 41 percent of business leaders expect to redefine 
business processes with AI, orchestrating and managing AI agents while prioritizing ethical AI use.

https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&wave=&availability=GA#panel-3


Business Central - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Chat with Copilot to learn how to use installed 
add-on apps

Updated Apr/2025

With 2024 release wave 1, we introduced chat with Copilot: a conversational experience where people 
can get assistance from Microsoft Copilot to find data, get unblocked, or learn new skills. Most of our 
customers install one or more ISV add-on apps from Microsoft AppSource to enhance Business Central 
with industry-specific solutions, localized functionality, or other critical capabilities that meet their needs. 
Now, Copilot in Business Central can explain and guide workers through using functionality of these add-
on apps, transforming Copilot from a simple "librarian" to an in-house expert that understands your 
unique Business Central.

https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&wave=&availability=GA#panel-3


Business Central - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Enhance purchase order line matching with 
Copilot

New Apr/2025

The e-documents feature in Business Central plays a key role in automating the receipt and processing of 
invoices from vendors. Copilot can help this process by improving the mapping and matching of vendor 
invoices to purchase orders. This assistance reduces time spent on tasks that would normally include 
extensive search, lookup, and data entry. This feature improves accuracy and adds new capabilities to 
matching e-document lines with Copilot.

Suggest gas emissions in sustainability journals 
with Copilot

New Apr/2025
Microsoft Copilot is the AI-powered assistant that helps spark creativity, boost productivity, and eliminate 
tedious tasks. This feature will improve accuracy and productivity in collection gas emissions and 
calculation of emission factors.

Summarizewith Copilot Updated New/2025

Whether you're looking at customer details, a large order, or any other record, you might spend a 
considerable amount of time on understanding the current state of your data and the fields that matter. 
Microsoft Copilot is the AI-powered assistant that helps spark creativity, boost productivity, and eliminate 
tedious tasks. Copilot summarizes a record into a couple of brief sentences, greatly reducing the effort 
needed to get an overview of your data and plan your approach.

https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&wave=&availability=GA#panel-3


Business Central ïCountry and regional

Item N / U Deadline Benefits/ Observations

Use updated SAF-T 1.3 in Norway Updated Jan/2025
Business Central helps businesses in Norway be compliant when authorities require the new SAF-T form 
(version 1.30) starting January 1, 2025.

E-file IRS 1099 forms without integration Updated Jan/2025
If you prefer not to, or can't, integrate directly with the IRIS portal, you can still file IRS 1099 forms 
electronically without integration.

Start using E-Documents framework localized 
for Germany, XRechnung

Updated Jan/2025

This feature introduces electronic documents for invoices, which significantly enhances business efficiency 
by streamlining administrative processes and reducing operational costs.

This feature minimizes manual data entry errors and accelerates transaction processing, allowing quicker 
and more accurate financial computation and tracking. Additionally, it reduces the need for physical 
storage space and paper usage, contributing to environment sustainability. The real-time access to 
electronic documents improves transparency and facilitates better decision-making, ultimately leading to 
increased productivity and customer satisfaction, but it will also enable full compliance in Germany.

Use the e-documents framework in the 
Spanish version

Updated Jan/2025

This feature introduces electronic documents for invoices, which significantly enhances business efficiency 
by streamlining administrative processes and reducing operational costs. This feature minimizes manual 
data entry errors and accelerates transaction processing, allowing quicker and more accurate financial 
calculations and tracking. Additionally, it reduces the need for physical storage space and paper usage, 
contributing to environmental sustainability. Real-time access to electronic documents improves 
transparency and facilitates better decision-making, ultimately leading to increased productivity and 
customer satisfaction, and enables full compliance in Spain.

Calculate and post VAT settlement by Activity 
Code - Italy

Feb/2025
Users can ensure full compliance with Italian tax regulations by calculating VAT settlements based on 
activity codes.



Business Central - Legislation

Item N / U Deadline Benefits/ Observations

Use new service providers in the e-documents 
framework

Feb/2025

With multiple external service provider options available for electronic invoice exchanges during business-
to-business (B2B) or business-to-government (B2G) communication, businesses can now select the 
provider that best aligns with their specific needs. This flexibility enhances operational efficiency, reduces 
costs, and mitigates risks associated with a dependency on a single provider. Businesses can improve their 
invoice processing times, ensure compliance with diverse regulatory requirements, and streamline their 
financial workflows.



Business Central - Application

Item N / U Deadline Benefits/ Observations

Use refreshed demo data for Sustainability Updated Feb/2025
We've updated our demonstration data to make it easier to test and demo new features in sustainability 
when necessary.

View item availability in Field Service work 
orders

When you integrate Field Service with Business Central, technicians and dispatchers can check item 
availability at a specific warehouse or technician's truck on a work order in Field Service. Having this 
information readily available helps businesses optimize work order scheduling, avoid unnecessary (travel) 
costs, and optimize their service and purchasing operations.



Business Central - Governance and administration

Item N / U Deadline Benefits/ Observations

Manageper-tenantextensionsin admin center Feb/2025
Having a unified user interface and API for managing per-tenant extensions (PTEs), alongside AppSource 
apps makes it easier and faster for administrators to deploy and maintain extensions across different 
environments and tenants.

Support IPv6 for enhanced security and 
scalability

Feb/2025
The adoption of IPv6 in Business Central helps to ensure uninterrupted service, improved security, and 
scalability in the future as the number of internet-connected devices continues to grow and IPv4 
addresses become less available.

View app compatibility with future versions in 
admin center

Feb/2025
By reporting the compatibility between the base application and other apps installed on an environment 
in the admin center, administrators can better prepare for changes and avoid potential problems during 
upgrades.

Calculate and post VAT settlement by Activity 
Code - Italy

Feb/2025
Users can ensure full compliance with Italian tax regulations by calculating VAT settlements based on 
activity codes.

Enable additional countries and regions Feb/2025
Business Central is available in more countries and regions, so more businesses around the world can 
leverage the benefits of its cloud-based business management features.

Submit IRS 1099 forms electronically to IRIS Feb/2025
Save time and reduce cost by electronically submitting IRS1099 forms through the IRIS platform directly 
from Business Central.

Define allowed languages per environment New Apr/2025
It's now easier to select or change the UI language that you're using. Administrators can save people time 
and reduce confusion by making only the languages that their environment supports available for 
selection on the My Settings page.

Use PeppolA-NZ format in e-docsin Australia, 
New Zealand

New Apr/2025

Users in Australia and New Zealand can use e-invoicing in Business Central. This feature introduces 
electronic documents for invoices, which significantly enhances business efficiency by streamlining 
administrative processes and reducing operational costs. This feature minimizes manual data entry errors 
and accelerates transaction processing, allowing quicker and more accurate financial computation and 
tracking. Additionally, it reduces the need for physical storage space and paper usage, contributing to 
environment sustainability. The real-time access to electronic documents improves transparency and 
facilitates better decision-making, ultimately leading to increased productivity and customer satisfaction.



Business Central ïCountry and regional

Item N / U Deadline Benefits/ Observations

Enable additional countries and regions Feb/2025
Business Central is available in more countries and regions, so more businesses around the world can 
leverage the benefits of its cloud-based business management features.



Business Central - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Use Sales Order Agent to automate sales 
order-taking

Updated Feb/2025

²ŜΩǊŜ ŀǘ ŀ ŎǊǳŎƛŀƭ ƧǳƴŎǘǳǊŜ ŦƻǊ !L ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ Wǳǎǘ ŀǎ ǿŜ ƴƻǿ ƭƻƻƪ ōŀŎƪ ŀǘ ǘƘŜ ǇǊŜ-PC era with 
astonishment, we'll soon wonder how work was ever done without AI. Workers, overwhelmed by digital 
debt and workplace stress, are turning to AI for relief. Leaders can harness this momentum for tangible 
returns on investment. Copilot in Business Central is already enhancing users' creativity and productivity 
by using AI in key application scenarios and providing guidance along the way. AI will gradually transform 
every aspect of work, achieving real business impact, and companies that proactively embrace this 
challenge will excel.

Using Sales Order Agent, which works independently under your direction, drives efficiencies and cost 
ǎŀǾƛƴƎǎΣ ŀƴŘ ƘŜƭǇǎ ƳŀƴŀƎŜ ƘŜŀǾȅ ǿƻǊƪƭƻŀŘǎΦ ¢ƘŜ ŀƎŜƴǘ ŦƻŎǳǎŜǎ ǳǎŜǊǎΩ ŀǘǘŜƴǘƛƻƴ ƻƴ ŎǊƛǘƛŎŀƭ ǘŀǎƪǎΣ 
increasing motivation and job satisfaction across the business function to which it is applied. Microsoft 
studies have shown that over the next five years, 41 percent of business leaders expect to redefine 
business processes with AI, orchestrating and managing AI agents while prioritizing ethical AI use.

https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&wave=&availability=GA#panel-3


Business Central - Governance and administration

Item N / U Deadline Benefits/ Observations

Manageper-tenantextensionsin admin center Feb/2025
Having a unified user interface and API for managing per-tenant extensions (PTEs), alongside AppSource 
apps makes it easier and faster for administrators to deploy and maintain extensions across different 
environments and tenants.

Support IPv6 for enhanced security and 
scalability

Feb/2025
The adoption of IPv6 in Business Central helps to ensure uninterrupted service, improved security, and 
scalability in the future as the number of internet-connected devices continues to grow and IPv4 
addresses become less available.

Manageenvironmentupdates more flexibly Mar/2025
With extended periods for major releases and optional minor updates, administrators have more flexibility 
to update environments in a way that suits their needs. Businesses have more time to prepare for updates 
and plan them for less busy periods.

Addsupport for MultiSubnetFailover Apr/2025 For on-premises customers who run the database with high availability features, failover is now faster.



Business Central - Governance and administration

Item N / U Deadline Benefits/ Observations

View app compatibility with future versions in 
admin center

May/2025
By reporting the compatibility between the base application and other apps installed on an environment 
in the admin center, administrators can better prepare for changes and avoid potential problems during 
upgrades.

Automate environment management with 
Power Platform connector

May/2025
With the Power Platform connector for the Business Central admin center API, you can automate 
environment management tasks. This automation reduces your manual effort and minimizes errors, 
leading to more reliable and efficient operations.



Business Central - Reporting and data analysis

Item N / U Deadline Benefits/ Observations

Access report and request metadata in Word 
layouts

New Apr/2025
Similar to Excel layouts, you can now access report and request metadata in a Word layout without the 
need to encode this information in the report dataset. This enhancement makes report datasets easier to 
understand and removes tedious work for AL developers who create datasets for reports.

Use enhanced analytics for manufacturing New Apr/2025

The improvements in reporting and analytics for the manufacturing area will help your business track new 
KPIs and scenarios in Power BI. Customizable Excel layouts for many reports allow you to tailor them to 
your needs, while enriched datasets provide more comprehensive analysis. The deprecation of legacy 
RDLC layouts and the addition of new reports ensure you're using the most up-to-date tools. 
Comprehensive documentation and teaching tips can help you fully leverage these new features.

Use enhanced Financial Reporting capabilitiesNew Apr/2025

The no-code Financial Reporting feature offers significant benefits to finance departments by enabling 
self-service financial reporting and statements without the need for developer assistance. The 
enhancements in the release wave boost productivity by allowing report viewers to hide empty rows, and 
report owners to document usage, write introductory and closing paragraphs, save and run reports using 
Excel templates, and schedule report runs. Additionally, administrators can see required permissions and 
access telemetry for report usage and lifecycle events.
Overall, these improvements streamline financial reporting processes, saving time and resources while 
improving accuracy and accessibility.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Add more columns to various pages to gain 
more insight

New Apr/2025

Different businesses and users need different information to complete business processes. Personalization 
is a powerful tool that lets people tailor the information that pages contain by dragging fields or columns 
from a list to the page. Based on feedback from our community, we've added more fields and columns to 
choose from on several pages.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Avoid document number errors when you post 
project journals

New Apr/2025

Business Central helps reduce or eliminate friction when you work with documents and journals. If you 
use a number series for project journal batches, you won't be able to post the journal if the document 
numbers aren't in consecutive order. To avoid getting stuck, you can fix errors related to the order of 
document numbers when you post project journals.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Block items or variants from production outputNew Apr/2025

Business Central gives you full control over the materials you use in production. You can prevent specific 
items and item variants from being used as production output. For example, blocking items can be useful 
if you want to restrict replenishment because you've started to produce another model, but want to be 
able to sell the remaining stock.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Handle production output with warehouse 
put-aways

New Apr/2025

In this release, you can use warehouse put-aways for production outputs, which means you can use the 
same warehouse process for production outputs as you use for other receipts. Using the same process 
makes things easier because you don't have to switch between different types of document. Also, it's 
especially valuable for advanced configurations where Directed Put-Away and Pick is enabled because 
inventory put-away documents aren't available.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Manage document attachments in 
manufacturing

New Apr/2025
Digitalize document management of manufacturing-related documents, such as drawings or inspection 
reports, by attaching them directly to production bill of materials, routings, and orders. Access important 
documentation on the go, ensuring an efficient production flow.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Use enhanced customer document layout for 
service management

New Apr/2025

Businesses deal with multiple customer and vendor contacts who are responsible for different areas of 
operation. For example, accountants, purchasers, and warehouse staff. Because their interests typically 
differ, you'll probably want to generate and send different types of documents to them. You can now save 
time when you send documents to different customer or vendor contacts by setting up specific contacts to 
use with specific documents. For example, send service invoices to accountant contacts and service orders 
to your customers' purchasers.



Business Central ïSupply Chain Management

Item N / U Deadline Benefits/ Observations

Use streamlined product design tools in 
manufacturing

New Apr/2025

In the world of manufacturing, product design plays a pivotal role in transforming raw materials into 
finished goods. Production bill of materials (production BOM) and production routing are key concepts in 
manufacturing. A production BOM lists all components required to produce a product, ensuring accurate 
assembly and resource planning. Production routing tells us what to do with those components to get a 
finished product or subassembly.

Manufacturing is a dynamic environment where changes are inevitable. Whether it's a new component to 
improve product quality or a shift in supplier, you need to manage updates efficiently to avoid disrupting 
production. This is where BOM versions come into play. In this release, we added a number of capabilities 
to improve the product design stage.



Business Central - Development

Item N / U Deadline Benefits/ Observations

Package resources in extensions and access 
from AL

Feb/2025
Features often require some dataτfor example, to initialize and set up. Until now, it has only been 
possible to add such data and consume from AL through the use of labels or code. In this release, we're 
adding the ability to include resources in extensions and access these from AL.

Embed Power BI content in web client with 
new page type

New Apr/2025
Experience an enhanced user interface when viewing embedded Power BI reports in Business Central, 
making it easier to navigate and interact with your data.

Mock outbound HttpClientweb service calls 
during testing

New Apr/2025

To allow for easier testability of AL code that includes outbound web service calls, we're introducing the 
ability to mock such calls. This allows the developer to hardcode return values to the calling code during 
tests, without actually performing the outbound web service call. The ability to mock calls is especially 
valuable when testing Copilot and AI features, as developers can write unit tests for these without actually 
connecting to Azure OpenAI Service, and thereby save any unnecessary token consumption.

Move tables and fields with data across 
extensions as part of refactoring

New Apr/2025

As extensions mature or as a consequence of an extension initially created as a large monolith, the 
requirement emerges to be able to split up the extension and move ownership of tables or fields along 
with data. This feature introduces the same controlled process for releasing and taking ownership of 
tables or fields as part of the extension upgrade process to partner extensions.

Troubleshoot clients, apps, and add-ins with 
telemetry

New Apr/2025

This new feature in the Business Central client enhances the overall reliability and user experience by 
logging exceptions in client add-ins. Administrators can swiftly identify and address issues before they 
impact users, ensuring smoother operations and reducing downtime. By capturing detailed telemetry 
data, businesses can gain valuable insights into the performance and stability of their extensions, 
ultimately leading to improved user satisfaction.

View build metadata in Extension 
Management page New Apr/2025

With the introduction of the Source and Build properties in Business Central 2024 release wave 1, 
traceability of extensions created as part of DevOps pipelines was increased. It's faster to find the relevant 
source repository, the commit ID, and build system used to create the extension. With Business Central 
2024 release wave 2 and this new release, we've improved this experience by adding extra information 
that allows for easier identifying and resolving issues, as well as accessing and sharing information about 
extensions.



Business Central ïE- commerce

Item N / U Deadline Benefits/ Observations

Activate sales channels in Shopify Connector New Apr/2025
Businesses often sell different products through different sales channels. The ability to activate specific 
channels simplifies workflows and gives you full control over how you share products across different sales 
channels.

Automate embedded attachments in PEPPOLNew Apr/2025
Businesses can boost productivity by using embedded PDFs in the PEPPOL file format, ensuring human-
readable formats with e-documents.

Create e-documents from posted sales invoicesNew Apr/2025

Electronic documents (e-documents) are documents such as invoices and receipts in both directions, 
delivery, and receipt. Using e-documents requires some configuration, and sometimes things go wrong. If 
there was a problem when you posted sales documents and Business Central didn't create e-documents 
for them, you can generate new e-documents from the posted documents. For example, generating 
related e-documents can help you stay compliant with local or industry requirements.



Business Central ïE- commerce

Item N / U Deadline Benefits/ Observations

Delete incorrecte-documentsand avoid
duplicates

New Apr/2025
You can easily discard incorrect or duplicate E-Documents, eliminating the need to retain unprocessed 
ones.

Export reminders and finance charges as 
PEPPOL files

New Apr/2025

Business Central supports sending electronic documents in the PEPPOL format, which is a widely used 
format that the largest document exchange service providers support. We've added more types of 
documents to the list of those you can export in the PEPPOL format, which can improve your ability to 
exchange information with your customers and business partners. You can enhance your work with e-
documents in Business Central by exporting financial details from reminders and finance charges in the 
PEPPOL format.



Business Central ïE- commerce

Item N / U Deadline Benefits/ Observations

Generate multiple incoming e-documents for 
multiple attachments

New Apr/2025
If you aren't using an external endpoint to receive e-documents, you can save significant time by 
generating multiple incoming e-documents when you manually upload multiple attachments, rather than 
one by one.

Import and export more data using Shopify 
metafields

New Apr/2025

Metafieldsare a flexible way to add and store additional information about a Shopify resource, such as a 
customer or company. You can synchronize and manage metafielddata from Business Central either using 
the UI or the extensibility model to map fields or related entries in Business Central to metafieldsin 
Shopify.



Business Central ïE- commerce

Item N / U Deadline Benefits/ Observations

Preview incoming e-invoices prior to 
processing

New Apr/2025
You can enhance the accuracy of your data by previewing the details of incoming e-documents, such as 
invoices and credit memos, before you process them.

Process e-documents in two steps New Apr/2025

In most cases, businesses want to save time by fully automating as many processes as possible. However, 
there are cases where it's important to pause a process to allow time for a review. Business Central does 
both. You can configure Business Central to create purchase documents in a fully automated, one-step 
process, or a two-step process that requires approval. Pausing for review gives enhanced control over how 
you process e-documents and create purchase documents.

The review provides additional control over the processing of e-documents.

Send e-documents via a service and email 
simultaneously

New Apr/2025

Business Central offers flexible ways to share documents and information quickly and easily. Document 
sending profiles let you specify your preferred way to send documents when you post them. For example, 
you might want to send a document by email or as an electronic document through a service you use. 
We're adding even more flexibility to the process with the ability to send documents by email and as an 
electronic document, all in one go.

Use e-documents to fix unposted purchase 
credit memos

New Apr/2025
Mistakes happen, so it's important to be able to fix them quickly. If you accidentally delete a purchase 
credit memo and can't link the incoming e-document to the correct one, you can now recreate a new 
memo based on details in the e-document. Problem solved, and you can go take care of other business.

Use payments with the E-Document 
framework

New Apr/2025
You can now boost productivity with enhanced tracking of e-documents by quickly identifying whether 
each document is fully paid, partially paid, or unpaid. This also helps businesses meet legal requirements in 
certain countries.



Business Central ïE- commerce

Item N / U Deadline Benefits/ Observations

Troubleshoot export issues on Shopify Skipped 
Records page

New Apr/2025

When a business experiences a problem with the integration of their front end, Shopify, and their back 
end, Business Central, it's important to quickly get to the bottom of the issue. Having different levels of 
logging reduces the time it takes to resolve a problem with your integration between Shopify and Business 
Central.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Capture sustainability data with general 
journals

Apr/2025

Recording greenhouse gases using general journals allows businesses to track and reduce their carbon 
footprint and use double materiality more effectively. By integrating environmental data with financial 
records, companies can identify high-emission activities, make informed sustainability decisions, and 
enhance their corporate responsibility. The proactive approach not only meets regulatory requirements 
but also attracts eco-conscious customers, strengthens brand reputation, and can lead to cost savings 
through more efficient resource management.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Enable sustainability Scope 3 value chain for 
assembly and transfers

Apr/2025

Sustainability Scope 3 value chain process automation involves standard ERP processes to streamline the 
collection, calculation, and reporting of indirect emissions data across a company's upstream and 
downstream value chain. The process improves accuracy, efficiency, and compliance with sustainability 
goals. Scope 3 is significant for accurate tracking because it represents the majority of emissions, 
influences business decisions, and aligns with many regulations.

Scope 3 is also probably the most complex for measuring because it requires data from multiple sources, 
such as vendors, but also information in internal operations such as transfers, manufacturing, and so on. 
This feature provides more flexibility by enabling you to track emissions in the assembly and transfer 
processes and automatically calculate new added emissions in both downstream and upstream inventory 
activities.

Enable taxonomy elements for ESRS and other 
standards

Apr/2025

Businesses can map entries in Business Central with required taxonomies to get their data ready for 
Corporate Sustainability Reporting Directive (CSRD) reporting.

Business Central helps companies in the European Union to comply with the CSRD by enabling taxonomy 
elements for the European Sustainability Reporting Standards (ESRS) and other frameworks. This capability 
helps ensure accurate, transparent, and comprehensive sustainability reporting. Integrating these 
taxonomy elements simplifies the reporting process, saving you time and reducing the risk of 
noncompliance.

Provide carbon equivalent data for sales based 
on Scope 3 automation

Apr/2025

Sustainability Scope 3 value chain process automation involves using standard ERP processes to streamline 
the collection, calculation, and reporting of indirect emissions data across the upstream and downstream 
corporate value chain. The processes improve accuracy, efficiency, and compliance with sustainability 
goals. Scope 3 is significant for accurate tracking because it represents the majority of emissions, 
influences business decisions, and aligns with many regulations.

Scope 3 is also probably the most complex for measuring because it requires data from multiple sources. 
For example, information from vendors but also internal operations such as transfers, manufacturing, and 
so on. This feature provides flexibility by enabling you to provide accurate emissions information about the 
items you sell.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Specify default sustainability values for various 
entities

Apr/2025

You can enhance your sustainability tracking by configuring inbound emissions for each item, resource, and 
general ledger account, and for internal operations such as work or machine centers and transfer journals. 
This comprehensive setup helps ensure that you accurately monitor and report on your company's 
environmental impact.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Start value chain in purchase process for Scope 
3 in sustainability

New Apr/2025

Sustainability Scope 3 value chain process automation involves standard ERP processes to streamline the 
collection, calculation, and reporting of indirect emissions data across a company's upstream and 
downstream value chain. The processes improve accuracy, efficiency, and compliance with sustainability 
goals. This feature provides flexibility by enabling you to track emissions starting with the purchase 
process, and to start the final emission calculation.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Use ESG Reporting integrated with Business 
Central

Apr/2025

Business Central users can now seamlessly integrate the Project ESG Reporting app with the Sustainability 
module for streamlined compliance reporting aligned with standards like CSRD, ASRS, and BRSR, with 
future expansions planned. This feature eliminates the need for repetitive data entry and lets you manage 
non-transactional data outside of Business Central. It marks another milestone in Microsoft's commitment 
to fostering collaboration across business applications, enhancing efficiency and compliance for users.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Use sustainability Scope 3 value chain in 
manufacturing

New Apr/2025

Sustainability Scope 3 value chain process automation involves standard ERP processes to streamline the 
collection, calculation, and reporting of indirect emissions data across a company's upstream and 
downstream value chain, improving accuracy, efficiency, and compliance with sustainability goals. Scope 3 
is significant for accurate tracking because it represents a majority of emissions, influences business 
decisions, and aligns with many regulations.

Scope 3 is also probably the most complex for measuring because it requires data from multiple sources. 
For example, from vendors, but also internal operations such as transfers, manufacturing, and so on. This 
feature provides more control by enabling you to track emissions in the manufacturing process and 
automatically calculate newly added emission in both downstream and upstream activities related to their 
inventory.



Business Central ïSustainbility Management 

Item N / U Deadline Benefits/ Observations

Use water and waste management with 
sustainability

Apr/2025

Enjoy an improved ability to track your company's environmental impacts in Business Central. We're 
broadening our measurement capabilities to include water and waste, which improves your ability to 
prepare for compliance reporting about specific areas, particularly for Corporate Sustainability Reporting 
Directive (CSRD).

Generate a CSRD preparation report Apr/2025
You can simplify your Corporate Sustainability Reporting Directive (CSRD) reporting by printing reports with 
prepared data and taxonomies if you don't want to use integration for ESG reporting



Business Central - User experiences

Item N / U Deadline Benefits/ Observations

Optimize screen estate usage on the web Apr/2025
Work optimally with the Business Central web client on modern devices with large screen sizes or large 
external monitors. This feature ensures optimal screen usage even when pages are shown in different 
modes, maximizing your productivity and efficiency in the web client.

Preview PDF attachments directly in web client Apr/2025
By providing you a smooth and easy way to work with attachments, report outputs, or incoming 
documents, you remain productive and in the context of your work, which saves time and effort.
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Item N / U Deadline Benefits/ Observations

Exchange integration for relationship intelligence Abr/2025

Effective April 2025, the native Exchange integration for relationship intelligence is deprecated. If you want 
Dynamics 365 Sales to use emails and meetings from Exchange to generate insights, enable server-side 
synchronization for Exchange. Otherwise, insights are generated only using emails and data stored in Dynamics 
365.

Copilot for email in side pane Jan/2025

Effective January 2025 (app/solution version 9.2.24124.0010), composing and sending email using Copilot side 
pane isn't supported and is being removed in a phased manner. This effects the users who have enabled the 
email copilot preview. However, you can use the Copilot email assistfeature to compose and send emails 
through the rich text editor.

Case and knowledge suggestions in smart assist 
are deprecated

Jun/2025
Starting June 02, 2025, we'll no longer supportcase and knowledge suggestionsvia smart assist in Customer 
Service. We recommend that youmake Copilot available to your customer service representatives.

Customer Service Hub app to be removed for 
new organizations with Enterprise licenses in 
February 2025

Feb/2025

Effective February 2025, the Customer Service Hub app will no longer be available for all new organizations with 
Enterprise licenses. We'll continue to support the application for all existing organizations and new customers 
with license types other than Enterprise (for example, Customer Service Professional licenses). We recommend 
that existing customers migrate to Customer Service workspace. More information: Migrate to Customer Service 
workspace from removed or deprecated apps

Dynamics 365 Field Service Plugin for Microsoft 
Copilot (Teams app) - January 15, 2025

Jan/2025
The Dynamics 365 Field Service Plugin for Microsoft Copilot is no longer available after January 15 for users of 
the Field Service app in Microsoft Teams. You can use Copilot in Field Service through the side pane chat, which 
doesn't require extra licenses, to chat about work order information.

Deprecation of Train with examples to transform 
examples to Power Fxformulas

Feb/2025
Effective February 19, 2025, the Train with examples feature to transform examples to Power Fxformulas is 
deprecated and no longer supported. We recommend using Transform natural language to Power Fxformulas.

Deprecation of Snowflake connector 
[Deprecated]

May/2025
The Snowflake (Deprecated)connector will be discontinued on May 26, 2025. A new and improved version with 
additional features is now available. For more details, visit the new Snowflake (Preview)connector reference 
article. We strongly encourage you to switch soon to take advantage of the upgrades.

Deprecation of Ask a virtual agent Mar/2025
Effective March 11, 2025, the Ask a virtual agent feature in Power Apps is deprecated and no longer supported. 
We recommend using Copilot in Power Appsfor assistance when creating an app. For general help in Power 
Apps, select Help (question mark icon in the upper right) > Support > Problem.

Deprecation of bring-your-own-key (BYOK) 
Dataverse service

Jan/2026
Starting January 6, 2026, we will discontinue support for the bring-your-own-key (BYOK) feature. Customers are 
encouraged to transition to customer-managed keys (CMK), an enhanced solution that offers improved 
functionality, broader support for data sources, and better performance.

https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/enable-copilot-email-assist
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-copilot-email-assist
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-copilot-email-assist
https://learn.microsoft.com/en-us/dynamics365/customer-service/use/oc-view-ai-suggested-cases-articles
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features#make-copilot-available-to-agents
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/migrate-to-csw
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/migrate-to-csw
https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/power-apps-ideas-transform
https://learn.microsoft.com/en-us/connectors/snowflakepa/
https://learn.microsoft.com/en-us/connectors/snowflakev2/
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-overview
https://learn.microsoft.com/en-us/power-platform/admin/customer-managed-key


Sales

Item N / U Deadline Benefits/ Observations

Exchange integration for relationship 
intelligence

Abr/2025

Effective April 2025, the native Exchange integration for relationship intelligence is deprecated. If you want 
Dynamics 365 Sales to use emails and meetings from Exchange to generate insights, enable server-side 
synchronization for Exchange. Otherwise, insights are generated only using emails and data stored in 
Dynamics 365.

Copilot for email in side pane Jan/2025

Effective January 2025 (app/solution version 9.2.24124.0010), composing and sending email using Copilot 
side pane isn't supported and is being removed in a phased manner. This effects the users who have 
enabled the email copilot preview. However, you can use the Copilot email assistfeature to compose and 
send emails through the rich text editor.

https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/enable-copilot-email-assist
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-copilot-email-assist


Customer Service

Item N / U Deadline Benefits/ Observations

Case and knowledge suggestions in smart 
assist are deprecated

Jun/2025
Starting June 02, 2025, we'll no longer supportcase and knowledge suggestionsvia smart assist in 
Customer Service. We recommend that youmake Copilot available to your customer service 
representatives.

Customer Service Hub app to be removed for 
new organizations with Enterprise licenses in 
February 2025

Feb/2025

Effective February 2025, the Customer Service Hub app will no longer be available for all new 
organizations with Enterprise licenses. We'll continue to support the application for all existing 
organizations and new customers with license types other than Enterprise (for example, Customer Service 
Professional licenses). We recommend that existing customers migrate to Customer Service workspace. 
More information: Migrate to Customer Service workspace from removed or deprecated apps

https://learn.microsoft.com/en-us/dynamics365/customer-service/use/oc-view-ai-suggested-cases-articles
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features#make-copilot-available-to-agents
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features#make-copilot-available-to-agents
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/migrate-to-csw


Field Service

Item N / U Deadline Benefits/ Observations

Dynamics 365 Field Service Plugin for 
Microsoft Copilot (Teams app) - January 15, 
2025

Jan/2025
The Dynamics 365 Field Service Plugin for Microsoft Copilot is no longer available after January 15 for 
users of the Field Service app in Microsoft Teams. You can use Copilot in Field Service through the side 
pane chat, which doesn't require extra licenses, to chat about work order information.

https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane
https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane


Power Platform

Item N / U Deadline Benefits/ Observations

Deprecation of Train with examples to 
transform examples to Power Fxformulas

Feb/2025
Effective February 19, 2025, the Train with examples feature to transform examples to Power Fxformulas 
is deprecated and no longer supported. We recommend using Transform natural language to Power Fx
formulas.

Deprecation of Snowflake connector 
[Deprecated]

May/2025
The Snowflake (Deprecated)connector will be discontinued on May 26, 2025. A new and improved version 
with additional features is now available. For more details, visit the new Snowflake (Preview)connector 
reference article. We strongly encourage you to switch soon to take advantage of the upgrades.

Deprecation of Ask a virtual agent Mar/2025
Effective March 11, 2025, the Ask a virtual agent feature in Power Apps is deprecated and no longer 
supported. We recommend using Copilot in Power Appsfor assistance when creating an app. For general 
help in Power Apps, select Help (question mark icon in the upper right) > Support > Problem.

Deprecation of bring-your-own-key (BYOK) 
Dataverse service

Jan/2026
Starting January 6, 2026, we will discontinue support for the bring-your-own-key (BYOK) feature. 
Customers are encouraged to transition to customer-managed keys (CMK), an enhanced solution that 
offers improved functionality, broader support for data sources, and better performance.

https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/power-apps-ideas-transform
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/power-apps-ideas-transform
https://learn.microsoft.com/en-us/connectors/snowflakepa/
https://learn.microsoft.com/en-us/connectors/snowflakev2/
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-overview
https://learn.microsoft.com/en-us/power-platform/admin/customer-managed-key


What's  new in 
Dynamics 365 CE



Sales

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Sales


Sales updates 1/2

Item N / U Deadline Benefits/ Observations

Integrate with Exchange using server-side-
synchronization

New Feb/2025

We are upgrading our Exchange infrastructure to enhance support for Dynamics 365 Sales Premium 
features such as Relationship analytics and Who knows whom. With this release, Exchange data 
integration will shift to server-side synchronization (SSS), enabling more granular control over email sync 
settings. This boosts reliability and provides users with greater flexibility in managing the timing and scope 
of their email synchronization.

Stay updated with action items from customer 
conversations

New Mar/2025

Sellers often juggle multiple leads and opportunities, making it challenging to stay organized and respond 
to various customer requests. This complexity can lead to missed follow-ups and delays in the sales 
process, ultimately hindering their ability to close deals. Our latest update addresses these issues by 
automatically capturing essential follow-up actions from conversations. By suggesting next steps such as 
sending emails or scheduling meetings, it empowers sellers to focus on engaging with customers rather 
than managing tasks. This increased efficiency enhances productivity and fosters a smoother sales 
process, allowing sellers to meet customer expectations more effectively.

Maximize sales performance with the most 
impactful work

New Mar/2025

This feature directly addresses these issues by surfacing the most impactful leads within the seller's 
workflow, explaining the reasoning behind prioritization, and providing the next best action. This 
streamlined process enhances lead qualification and empowers sales teams to execute necessary actions 
efficiently, improving overall sales performance and increasing the likelihood of meeting targets.

Boost qualified pipeline with sales qualification 
agent

Updated Mar/2025

The sales qualification agent in Dynamics 365 Sales now eliminates the human toil by autonomously 
researching information about every lead from CRM data and public web sources, making a 
recommendation on whether that lead should be qualified and pregenerating an email with highly 
personalized talking points to grab the prospect's attention. To ensure that you never miss the best moves 
to build a qualified pipeline, the agent surfaces the most important actions you should take on your leads 
in a new UI that follows you across lead and opportunity grids. With the agent, you can now spend more 
time meeting customers and less time triaging leads.

Boost response rate by automating follow-up 
communications

New Apr/2025

Sellers know that sending follow-up emails significantly increases their chance of getting a reply, booking a 
meeting, and accurately qualifying a lead. However, they often miss out on follow-ups due to insufficient 
time, competing tasks, lack of a reminder, and so on. The sales qualification agent automates follow-ups 
ǿƛǘƘ ƭŜŀŘǎΣ ƴǳŘƎƛƴƎ ƛŦ ǘƘŜǊŜ ƛǎ ƴƻ ǊŜǎǇƻƴǎŜΣ ǊŜƳƛƴŘƛƴƎ ƛŦ ǘƘŜȅΩǊŜ ƻǳǘ ƻŦ ǘƘŜ ƻŦŦƛŎŜΣ ŀƴŘ ŦŀŎƛƭƛǘŀǘƛƴƎ ŀ ƳŜŜǘƛƴƎ 
when positive intent is detected.



Sales updates 2/2 

Item N / U Deadline Benefits/ Observations

Expand qualified pipeline with leads from 
service interactions

New Apr/2025

The sales qualification agent in Dynamics 365 Sales bridges this gap by automatically identifying new leads 
from existing accounts and customers by aggregating their service interactions and case history. For 
example, a customer reaching out to support after hitting a service limit could indicate a need for an 
upgrade, or frequent inquiries about a premium feature might signal interest in an upsell. By leveraging 
these insights, you can drive revenue growth and strengthen customer relationships.

Increase pipeline quality with intent-to-buy 
analysis

New Apr/2025

With the support of the sales qualification agent, sellers can automate this task of reading each reply and 
classifying the intent. The agent can parse replies to automatically identify budget, need, timing, or other 
purchase criteria and separate out support queries to redirect to your support teams. This allows sellers to 
act swiftly on warm leads while ensuring the leads that are low on purchasing intent are automatically 
ǊƻǳǘŜŘ ǘƻ ǘƘŜ ǊƛƎƘǘ ƳŀǊƪŜǘƛƴƎ ƴǳǊǘǳǊŜ ƻǊ ŎǳǎǘƻƳŜǊ ǎǳǇǇƻǊǘ ŎƘŀƴƴŜƭǎΣ ƻǇǘƛƳƛȊƛƴƎ ōƻǘƘ ǘƘŜ ǎŜƭƭŜǊΩǎ ǘƛƳŜ ŀƴŘ 
ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŜȄǇŜǊƛŜƴŎŜΦ

Provide your own tone of voice across all email 
communications

New Apr/2025

Sellers have their own tried-and-true selling techniques, including a unique tone of voice to use in email 
outreach to leads. This is important to improve email engagement from leads because it allows sellers to 
personalize outreach with an effective tone that differentiates them from other sellers. The sales 
ǉǳŀƭƛŦƛŎŀǘƛƻƴ ŀƎŜƴǘ ǿƛƭƭ ƴƻǿ ƎŜƴŜǊŀǘŜ ŜƳŀƛƭǎ ƛƴ ǘƘŜ ǎŜƭƭŜǊΩǎ ƻǿƴ ǘƻƴŜ ƻŦ ǾƻƛŎŜΣ ǎƻ ǘƘŜȅ ŘǊŀŦǘ ƳƻǊŜ 
consistent communications that lead to better response rates and qualification outcomes.

Improve qualification rate by grounding agent 
in external data sources

New Apr/2025

You can now fine-tune the sales qualification agent by defining custom instructions that mimic the 
intuition of the best sellers on your team. Enable the Sales qualification agent to make more informed 
qualification and prioritization decisions by configuring it to use external data sources.
While much of this information comes from CRM data, key insights can come from outside the CRMτ
proprietary tools, public web resources, SharePoint files or internal data estates. By tailoring the agent to 
your specific data needs, your sellers gain quick access to the insights that matter most, enabling them to 
spend less time on research and more time engaging in high-value conversations that drive meaningful 
results.



Sales ïLead management

Item N / U Deadline Benefits/ Observations

Boost qualified pipeline with sales qualification 
agent

Updated Mar/2025

The sales qualification agent in Dynamics 365 Sales now eliminates the human toil by autonomously 
researching information about every lead from CRM data and public web sources, making a 
recommendation on whether that lead should be qualified and pregenerating an email with highly 
personalized talking points to grab the prospect's attention. To ensure that you never miss the best moves 
to build a qualified pipeline, the agent surfaces the most important actions you should take on your leads 
in a new UI that follows you across lead and opportunity grids. With the agent, you can now spend more 
time meeting customers and less time triaging leads.

Boost response rate by automating follow-up 
communications

New Apr/2025

Sellers know that sending follow-up emails significantly increases their chance of getting a reply, booking a 
meeting, and accurately qualifying a lead. However, they often miss out on follow-ups due to insufficient 
time, competing tasks, lack of a reminder, and so on. The sales qualification agent automates follow-ups 
ǿƛǘƘ ƭŜŀŘǎΣ ƴǳŘƎƛƴƎ ƛŦ ǘƘŜǊŜ ƛǎ ƴƻ ǊŜǎǇƻƴǎŜΣ ǊŜƳƛƴŘƛƴƎ ƛŦ ǘƘŜȅΩǊŜ ƻǳǘ ƻŦ ǘƘŜ ƻŦŦƛŎŜΣ ŀƴŘ ŦŀŎƛƭƛǘŀǘƛƴƎ ŀ ƳŜŜǘƛƴƎ 
when positive intent is detected.



Sales ïVideo

https://youtu.be/zfLHTWdHwlk?si=XvV3Zo-kcDYr6SRB&t=35


Sales ïCopilot and AI Innovation

Item N / U Deadline Benefits/ Observations

Stay updated with action items from customer 
conversations

New Mar/2025

Sellers often juggle multiple leads and opportunities, making it challenging to stay organized and respond 
to various customer requests. This complexity can lead to missed follow-ups and delays in the sales 
process, ultimately hindering their ability to close deals. Our latest update addresses these issues by 
automatically capturing essential follow-up actions from conversations. By suggesting next steps such as 
sending emails or scheduling meetings, it empowers sellers to focus on engaging with customers rather 
than managing tasks. This increased efficiency enhances productivity and fosters a smoother sales 
process, allowing sellers to meet customer expectations more effectively.

Maximize sales performance with the most 
impactful work

New Mar/2025

This feature directly addresses these issues by surfacing the most impactful leads within the seller's 
workflow, explaining the reasoning behind prioritization, and providing the next best action. This 
streamlined process enhances lead qualification and empowers sales teams to execute necessary actions 
efficiently, improving overall sales performance and increasing the likelihood of meeting targets.



Sales ïAdministration and extension experiences

Item N / U Deadline Benefits/ Observations

Integrate with Exchange using server-side-
synchronization

New Feb/2025

We are upgrading our Exchange infrastructure to enhance support for Dynamics 365 Sales Premium 
features such as Relationship analytics and Who knows whom. With this release, Exchange data 
integration will shift to server-side synchronization (SSS), enabling more granular control over email sync 
settings. This boosts reliability and provides users with greater flexibility in managing the timing and scope 
of their email synchronization.



Sales ïLead management

Item N / U Deadline Benefits/ Observations

Expand qualified pipeline with leads from 
service interactions

New Apr/2025

The sales qualification agent in Dynamics 365 Sales bridges this gap by automatically identifying new leads 
from existing accounts and customers by aggregating their service interactions and case history. For 
example, a customer reaching out to support after hitting a service limit could indicate a need for an 
upgrade, or frequent inquiries about a premium feature might signal interest in an upsell. By leveraging 
these insights, you can drive revenue growth and strengthen customer relationships.

Increase pipeline quality with intent-to-buy 
analysis

New
Apr/2025

With the support of the sales qualification agent, sellers can automate this task of reading each reply and 
classifying the intent. The agent can parse replies to automatically identify budget, need, timing, or other 
purchase criteria and separate out support queries to redirect to your support teams. This allows sellers to 
act swiftly on warm leads while ensuring the leads that are low on purchasing intent are automatically 
ǊƻǳǘŜŘ ǘƻ ǘƘŜ ǊƛƎƘǘ ƳŀǊƪŜǘƛƴƎ ƴǳǊǘǳǊŜ ƻǊ ŎǳǎǘƻƳŜǊ ǎǳǇǇƻǊǘ ŎƘŀƴƴŜƭǎΣ ƻǇǘƛƳƛȊƛƴƎ ōƻǘƘ ǘƘŜ ǎŜƭƭŜǊΩǎ ǘƛƳŜ ŀƴŘ 
ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŜȄǇŜǊƛŜƴŎŜΦ

Provide your own tone of voice across all email 
communications

New
Apr/2025

Sellers have their own tried-and-true selling techniques, including a unique tone of voice to use in email 
outreach to leads. This is important to improve email engagement from leads because it allows sellers to 
personalize outreach with an effective tone that differentiates them from other sellers. The sales 
ǉǳŀƭƛŦƛŎŀǘƛƻƴ ŀƎŜƴǘ ǿƛƭƭ ƴƻǿ ƎŜƴŜǊŀǘŜ ŜƳŀƛƭǎ ƛƴ ǘƘŜ ǎŜƭƭŜǊΩǎ ƻǿƴ ǘƻƴŜ ƻŦ ǾƻƛŎŜΣ ǎƻ ǘƘŜȅ ŘǊŀŦǘ ƳƻǊŜ 
consistent communications that lead to better response rates and qualification outcomes.



Item N / U Deadline Benefits/ Observations

Improve qualification rate by grounding 
agent in external data sources

New Apr/2025

You can now fine-tune the sales qualification agent by defining custom instructions that mimic the 
intuition of the best sellers on your team. Enable the Sales qualification agent to make more informed 
qualification and prioritization decisions by configuring it to use external data sources.
While much of this information comes from CRM data, key insights can come from outside the CRMτ
proprietary tools, public web resources, SharePoint files or internal data estates. By tailoring the agent to 
your specific data needs, your sellers gain quick access to the insights that matter most, enabling them to 
spend less time on research and more time engaging in high-value conversations that drive meaningful 
results.

Sales ïSales management and operations



Copilot  for  Sales
Ex Sales Copilot

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Microsoft+365+Copilot+for+Sales


Item N / U Deadline Benefits/ Observations

Use Salesforce record types in Copilot for 
Sales

New Jun/2025

Adapt the Microsoft 365 Copilot for Sales forms experience for different users and different situations 
using the same record types configured in Salesforce. You won't have to see fields and picklist values that 
aren't relevant to you, thereby streamlining data entry, improving data quality, and increasing the 
efficiency and productivity when working to create, view, and edit objects.

Easily save meetings notes to CRM following 
Teams meetings

New Mar/2025

update your CRM directly from the post-meeting Microsoft Teams recap page. Select the Sales button to 
see sales-related insights. Select Save to CRM to update your CRM by performing the following actions:
- Save the AI-generated meeting summary directly to CRM. You can review and edit the summary prior to 
saving.
- Link the meeting summary to an out-of-the-box entity or custom entity of your choice.
Meeting summaries are saved to the description field of the appointment in CRM for the sales team to 
access.

Copilot for Sales ïApplication experiences



Item N / U Deadline Benefits/ Observations

Improve seller efficiency through digest of 
meetings and action shortcuts

New May/2025

This digest will help you save time and effort by compiling a summary of all recent meetings with action 
items and shortcuts to high value actions such as saving notes to the CRM system, updating CRM entries, 
and more. You can use this digest to update the CRM system and complete meeting follow-ups, instead of 
going meeting-by-meeting on your calendar.
The digest will:
- Include a brief summary of each meeting and a link to the recap and recording.
- Provide shortcuts to actions such as creating follow-up tasks and saving meeting notes to the CRM 
system for each meeting.
- Highlight meetings that you missed where you were mentioned by name.

Copilot for Sales ïCopilot Agents



Item N / U Deadline Benefits/ Observations

Extend email drafts with file links from third-
party systems

Updated Mar/2025
By providing the capability to add content from third-party systems, you can add the relevant file links 
from external systems with the capability of the connector plugin without having to navigate to these 
systems for content.

Copilot for Sales ïExtensible experiences



Item N / U Deadline Benefits/ Observations

Experience streamlined insights with focused 
cards for improved navigation and usability

New Jun/2025

Insights should be presented in a way that's easy to navigate with minimal wasted time so you can quickly 
use the insights and focus on meaningful next best actions to achieve sales goals. With this feature, you 
can experience value the moment you start navigating through focused cards with minimal clutter, which 
streamline your workflow and make it easier to find the information you need. By simplifying navigation 
and enhancing usability, this feature saves you time, reduces effort, and allows you to focus on making 
informed decisions faster.

Share records when composing emails in 
Outlook

Updated Jan/2025

You will be able to leverage the existing Outlook forward slash (/) support to show a dialog box with 
recently used Copilot for Sales CRM records. As you interact with Copilot for Sales, those records will be 
added to the available list to be shown within Outlook emails for quick access. Once selected, a rich 
adaptive card shows the CRM record information for quick access.

Copilot for Sales ïMicrosoft Outlook experiences



Item N / U Deadline Benefits/ Observations

Prepare for meetings with Copilot for Sales 
meeting  prep agent

Updated Mar/2025

With Copilot for Sales, you can now receive tailored insights for each type of meeting. This way you can 
prepare quickly and effectively for any situation.
Copilot for Sales provides the following tailored insights:
- Profile updates: For initial interactions with a customer, Copilot for Sales provides insights tailored to the 
customer's profile, account, and qualification criteria.
- Deal-related insight: When engaging with a customer with an open opportunity, Copilot for Sales 
provides insights related to objections, pending action items, and the key stakeholders needed to 
accelerate the deal.

Copilot for Sales ïMicrosoft Teams experiences



Customer  Insights  
-  Data
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Customer Insights - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Get responses grounded in customer insights 
when chatting with Copilot

New Jul/2025

With Copilot, accessing rich insights about a lead or contact from Customer Insights - Data, like predicted 
lifetime value, propensity to buy, recent transactions, and interactions, becomes effortless. Agents and 
sellers can simply ask Copilot for information about specific customers directly in the flow of their work, 
gaining instant access to relevant data. Even if they're unsure of what data is available or how to discover 
it, Copilot provides immediate, seamless access, empowering teams to engage more effectively.



Customer Insights - Faster time to insights

Item N / U Deadline Benefits/ Observations

Accelerate time to insights with data in Delta 
Lake format

Updated Jun/2025
With native support for the Delta Lake data format in Customer Insights - Data, you can now accelerate the 
time to unify customer data by processing just the incremental changes to your data, allowing you to get 
results quicker and engage customers with the most up-to-date and timely insights.

Filter rowsandcolumnsfrom sourcedata for 
better processing

Updated Jun/2025

Customer Insights - Data allows you to apply row and column filters directly to any source table you ingest, 
reducing the data scope to just what you need. Filters are applied once on the Tables page, where source 
tables are separated from output. Select the row or column filter link for any table and set the filters. 
These filtered tables will then be used across all processes in Customer Insights - Data, including 
unification, segments, measures, activities, and predictive models.



Customer Insights - Personalized customer experiences

Item N / U Deadline Benefits/ Observations

Target right audience based on signals from 
earlier campaigns

Updated Jun/2025

This enables, for example, marketers to generate a segment of loyal customers, based on high predicted 
lifetime value scores and a high marketing engagement rate. Similarly, sales representatives can gain more 
accurate insights into purchase intent based on engagement data from current campaigns. Finally, you can 
easily accomplish retargeting scenarios, advertising to customers on major platforms if they don't engage 
with your messages, consequently increasing their conversion rates.



Customer  Insights  
-  Journey

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Customer+Insights+-+Journeys


Customer Insights - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Create journeys by using Copilot to describe 
them

Updated Apr/2025

With Dynamics 365 Customer Insights - Journeys, anybody can create journeys in minutes, even if they've 
never done it before. Simply describe in everyday words what you want to create and rely on generative AI 
to build the journey for you. This empowers you to do more with less. Instead of spending time getting the 
ƳŜŎƘŀƴƛŎǎ ƻŦ ǘƘŜ ƧƻǳǊƴŜȅ ǊƛƎƘǘΣ ȅƻǳ Ŏŀƴ ƴƻǿ ŜƴǎǳǊŜ ǘƘŀǘ ȅƻǳΩǊŜ ŘŜƭƛǾŜǊƛƴƎ ǘƘŜ Ƴƻǎǘ ǇŜǊǎƻƴŀƭƛȊŜŘ 
experience for your customers by collaborating with your entire team and quickly driving stakeholder 
alignment. Using the journey creator functionality together with content ideas for email creation, you can 
now get your customer experience ideas to market in no time.



Customer Insights - Moments that matter

Item N / U Deadline Benefits/ Observations

Allow individuals to reenter a one-time, 
dynamic segment journey

Updated Apr/2025

When marketers design a one-time journey, there's now a checkbox they can select if they want audience 
members to be able to go through the journey more than once if the audience member qualifies for that 
lifecycle state multiple times.
Prior to this feature, audience members who had been through a one-time journey were deliberately 
blocked from going through it again. Marketers want the option to allow audience members to repeat a 
journey if they qualify for its dynamic segment more than once.

Export your data to your own storage for 
custom reporting

Updated Apr/2025

Now, in real-time journeys, you can export your Customer Insights - Journeys data to your own storage 
solution without requiring Fabric, empowering you to conduct custom reporting and analysis that aligns 
with your existing systems.
With data export, you can:
- Export engagement data, such as email openings, clicks, and bounces from Customer Insights - Journeys.
- Securely export Customer Insights - Journeys interaction data directly to your preferred storage.
- Use the exported data with your existing reporting systems to create custom reports.



Customer Insights - Moments that matter

Item N / U Deadline Benefits/ Observations

Getinsights on emailengagementwith
heatmapanalytics

Updated May/2025

Real-time journeys email insights now offer a clear view of your audience's preferences by illustrating their 
interactions within your emails. This immediate visual feedback highlights the content that resonates the 
most, empowering you to adjust your messaging for heightened impact and better conversion rates.
Deep-dive into customer interactions with actionable insights that you can leverage to refine your email 
strategy. Tweak content placement, layout, and design to elevate user engagement:
- Get a fast and visual way to understand engagement based on your email design.
- Understand which email area and links get the most and the least engagement by viewing the click-
through rate (CTR), total clicks, and unique clicks.
- Filter the heat map based on the email version, journey version, and date.



Customer Insights - Moments that matter

Item N / U Deadline Benefits/ Observations

Pause and resume journeys to handle 
unplanned events

New Apr/2025
Instead of stopping a campaign and adjusting the audience to exclude previously reached customers, you 
can now pause and resume journeys, allowing you to manage unplanned situations easily and stress-free.

Respect quiet times, engage based on location 
and time zones

New Apr/2025

Now in Customer Insights - Journeys, in addition to setting quiet times based on your journey's time zone, 
you can align quiet times with your customers' time zones and regions, ensuring that they only receive 
messages and calls during suitable hours. Aligning interactions with local time allows you to adhere to 
local regulations and respect cultural norms and preferences, fostering customer trust and enhancing the 
effectiveness of your outreach strategies.



Customer Insights - Moments that matter

Item N / U Deadline Benefits/ Observations

Wait on segment membership to trigger next 
step in a journey

Updated Apr/2025

Gain even more control over your customers' experience by waiting for them to become a member of a 
segment before continuing to the next steps in a journey. This added capability lets you personalize each 
customer's experience by choosing the correct path and actions relevant to individual customers based on 
whether they're in a segment. This capability adds to existing if/then capabilities that let you wait for a 
customer to open an email, click a link, or wait for another trigger to be activated before moving on to the 
next step in the journey.
Create journeys that wait until a customer becomes part of a segment before continuing to the next steps 
in the journey:
- Choose a segment as the condition for an if/then branching step.
- Set the amount of time you want to wait for the customer to become a member of the segment before 
continuing.
- Choose which actions to take if the customer is or is not a member of the segment.



Customer Insights - Unify sales and marketing

Item N / U Deadline Benefits/ Observations

Automate seamless handoffs between 
marketing and sales

Updated Apr/2025

You can now create sales activities such as tasks and phone calls directly from journeys so that leads get 
ƛƴŘƛǾƛŘǳŀƭƛȊŜŘ ŀǘǘŜƴǘƛƻƴ ǿƘŜƴ ǘƘŜȅΩǊŜ Ƴƻǎǘ ƭƛƪŜƭȅ ǘƻ ŜƴƎŀƎŜΦ ¸ƻǳ Ŏŀƴ ŀƭǎƻ ŎǊŜŀǘŜ ƭŜŀŘ ƻǊ ƻǇǇƻǊǘǳƴƛǘȅ 
ǊŜŎƻǊŘǎ ōŀǎŜŘ ƻƴ ŀ ŎǳǎǘƻƳŜǊΩǎ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ȅƻǳǊ ŎŀƳǇŀƛƎƴΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜ ǎŀƭŜǎ ǘŜŀƳ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ 
information to close leads generated from marketing activities.

Collect extra customer info without updating 
your data model

Updated May/2025

Easily gather additional information about your customers by creating any kind of question directly in the 
form editor without the need to create new custom attributes for your lead or contact entity. For example, 
ȅƻǳ Ŏŀƴ ŎǊŜŀǘŜ ŦƛŜƭŘǎ ǘƻ ŀǎƪΣ ά²Ƙŀǘ ƛǎ ȅƻǳǊ ƳŜŀƭ ǇǊŜŦŜǊŜƴŎŜΚέ ƻǊ ŎǊŜŀǘŜ ŎƻƴǘŜǎǘ ǉǳŜǎǘƛƻƴǎ ǘƻ ƛƴŎǊŜŀǎŜ ȅƻǳǊ 
customer satisfaction and retention.



Customer Insights - Unify sales and marketing

Item N / U Deadline Benefits/ Observations

Create an event portal on your own website Updated Apr/2025

The new event portal allows for the swift creation of a comprehensive hub where customers can access 
event details, session specifics, and speaker schedules, and conveniently register using the event 
registration form. The portal can be seamlessly integrated into your existing CMS using a JavaScript code 
snippet or the new event API.

Create event portals with event and 
registration details using Power Pages

Updated Apr/2025

The new event portal allows for the swift creation of a comprehensive hub where customers can access 
event details, session specifics, and speaker schedules and conveniently register using the event 
registration form. The portal can be seamlessly deployed through Power Pages, where it can be tailored to 
align with your brand identity using Power Pages Studio.



Customer Insights - Unify sales and marketing 

Item N / U Deadline Benefits/ Observations

Generateleads that link to anexistingcontact Updated Mar/2025

With this new set of capabilities to connect lead and contact data, you can choose how existing contact or 
lead details should be updated and define advanced matching rules to prevent duplicate records. 
Additionally, you can set defaults so everything is already configured each time a new form is created. All 
these new capabilities allow you to fine-tune how form data is handled to provide better quality leads and 
match your company's established processes.

Maximize event capacity with waitlist 
registrations

Updated May/2025

By setting the capacity for events and sessions, prospective attendees are placed on a waitlist when events 
and sessions are full. Should a slot open, the system automatically registers the individual next on the 
waitlist. That individual then automatically receives registration confirmation and personalized event 
information, ensuring your event is filled to capacity.



Customer  Service

Link with solid fill

https://releaseplans.microsoft.com/en-us/?app=Customer+Service


Customer Service - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Automate case lifecycle tasks with Case 
Management Agent

Updated Mar/2025

Case Management Agent automates case details during live chats and from incoming emails, saving time 
for customer service representatives and reducing conversation wrap-up time. It also sends follow-up 
emails and resolves cases automatically, improving agent efficiency and satisfaction by eliminating manual 
administrative tasks. Moreover, it identifies experts automatically and prompts customer service 
representatives to collaborate with them directly through Teams chat, providing a seamless experience 
through automatic summarizing of case context. Collaboration summaries are integrated into the 
application, enhancing the knowledge base and minimizing the need for future collaborations.

Insert Copilot prompts in email templates New Apr/2025
You can accelerate email responses with intelligent template prompts. Copilot prompts in email templates 
automatically populate email templates with the prompt content, reducing service representative 
workload and ensuring consistent, accurate customer communication.

Use Copilot Studio agents for customer surveysUpdated Apr/2025

Traditional customer feedback management takes a long time (days/weeks) to close the loop with action 
on feedback provided. Additionally, different tools are used to capture customer feedback across different 
channels within Dynamics 365 Customer Service. In the era of AI, we have an opportunity to reimagine 
customer feedback management in Customer Service, with automated and personalized feedback loops to 
help our customers unlock immense business values. This feature unifies the process of configuring these 
surveys across channels while leveraging the generative AI capabilities of Copilot Studio bots, as well as 
how the feedback collected is presented to supervisors.

View customer sentiment indicators on email New Apr/2025
Agents can view the customer's sentiment for an incoming email, improving response quality and allowing 
them to manage escalations effectively.



Customer Service - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Update knowledge base using Customer 
Knowledge Management Agent

Updated Mar/2025

Customer Knowledge Management Agent automatically turns untapped case and case-related 
conversation data into knowledge that supports your contact center. Customer Knowledge Management 
Agent harvests knowledge from cases in real time as service representatives close cases, helping your 
contact center respond to emerging issues in minutes. That means no more waiting weeks and months for 
long knowledge lifecycles. With historical article creation, Customer Knowledge Management Agent can 
help you quickly turn your historical case data (including case-related conversations, emails, case notes, 
and other details) into ready-to-use knowledge articles.

Actionable knowledge insights allow supervisors and content managers to monitor Customer Knowledge 
Management Agent as well as the health and usage of knowledge used by Copilot. Tailored analytics 
empower users to enhance the quality and relevance of knowledge articles, resulting in more accurate 
Copilot guidance. Ultimately, this feature boosts productivity and decision-making accuracy, leading to 
improved user satisfaction and operational efficiency.



Customer Service - Copilot and AI innovation

Item N / U Deadline Benefits/ Observations

Use Copilot-powered email template 
recommendations

New Apr/2025

Transform customer support communication with intelligent template recommendations that cut 
response times and eliminate administrative friction. By leveraging AI to precisely match contextual 
templates, support teams can dramatically reduce manual template searching, accelerate case resolution, 
and deliver more consistent, accurate customer communications.


