€2 AlfaPeople

We will kick off shortly

\]



€2 AlfaPeople ok

| 52
L |
Agenda
» 5§
A10:.05 ERP F&O by Gitte Hgjgaard Mouritsen Sl
A 10:25 ERP BC by Troels Thisted (/14
A 10:45  Customer Engagement by Chris Nyva g B

A 11:10  Power Platform by Chris Nyvang Burme ster

-

A Q&A  after each session



@?AlfaPeople

Before we get started...

A We are recording today's webinar and share it afterward.

o

We will share the presentation, including relevant links.

A We will send you a survey, which we would greatly appreciate if you would
take 2 minutes to complete.

A Feel free to ask your questions by writing in the chat. https:/fforms.office.comle/xN1RzWh8F


https://forms.office.com/e/xN1RfzWh8F
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What are the Release Waves

The two main updates on the Microsoft Dynamics 365 platform are called "waves"
Usually they occur in April (wave 1) and October (wave 2) and it is recommended that customers and partners have prageknowle
of the news and possible impacts

: s e

BH

January 23 February 03 April 01

Release plan/ Possibility of applying the wave in Starting with updates in

documentation. environments to evaluate the functionalities all environments,

or even to anticipate the update of the including production.

production environment.

Important notes:
A The date of the wave update can be brought forward to better suit customers' schedules but cannot be postponed

A In addition to the waves, Microsoft makes small weekly updates between 9pm on Fridays and 6am on Saturdays

A The Microsoft telemetry area triggers warnings about code usage, functionality, depreciated license to the Dynamics 365

and/or Power Platform admin email

-us/dynamics365/release  -plan/2025wavel/#key -dates -for -the -2025 -release -wave -1

A https://learn.microsoft.com/en


https://learn.microsoft.com/en-us/dynamics365/release-plan/2025wave1/#key-dates-for-the-2025-release-wave-1
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D‘éPRECP‘TED

Deprecations /
Replacements



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/

Finance and Operations

Finance Making Tax Digitaj VAT return
submission in the United Kingdom for-on
premises deployments

Finance Batch submission of VAT returns in
the UK via Making Tax Digital for VAT in cloud
deployments

Finance SAF Accounting books (JPK_KR) for
Poland

Finance SAF VAT sales and purchase register
(JPK_VAT) for Poland

Finance Sales tax report for Latvia (design
based on reporting codes)

Jun2025

Jun2025

Jan/2026

Jan/2026

Oct’2025

€ AlfaPeople

10.0.43 release Deprecated: By June 6, 2025, we plan to no longer support the Making Tax NGl
return submission in the United Kingdom for-premises deployments. It's still possible to generate the
report (VAT 100) in Excel and JSON formats. Direct submissiongoemises deployments to MTD VAT
APIs is eliminated. For more information, see Deprecation and removal of VAT return direct submission f
UK MTD in Dynamics 365 Finance fopoemises deployments

10.0.43 release Deprecated: By June 6, 2025, we plan to no longer support batch mode for submiss
VAT return in the Making Tax Digital feature. It's still possible to generate in batch the report (VAT 100) ir
Excel and JSON formats.

10.0.43 release Deprecated: By January 1, 2026, we plan to no longer support the SAF Accounting Bool
- JPK_KR, including the Accounting Books (PL) Electronic reporting (ER) format, the SAF Accounting bc
parameter in General ledger parameters, and the SAF Accounting books menu item in the General ledge
module.

10.0.43 release Deprecated: By January 1, 2026, we plan to no longer support the [SAF VAT sales anc
purchase register JPK_VAT, including the VAT Register (PL) Electronic reporting (ER) format, the SAF V:
sale and purchase registers parameter in General ledger parameters, and the SAF VAT sales and purch
register menu item in the General ledger module.

Latvial0.0.42 release Deprecated: By October 1, 2025, we plan to no longer support the Sales tax r

for Latvia design based on reporting codes, including the VAT declaration (LV), VAT declaration 218 (LV)
VAT declaration v6 (LV), VAT declaration v7 (LV) Electronic reporting (ER) formats under the VAT de
model together with the following objects: EO&kAmountOverpaid_|'¥2numLvBusinessType
EnumLvDocumentTypeEnumLvDocumentAggregationTypenum/MTaxTransDataOrigin_ W
Enum/TaxDeclarationType_MZlassyYATDeclarationService ,[MbleTaxTabl&-ield/BusinessType_ LV
TableTmpTaxReportTaxTransData_New VAT declaration XML (LV) and VAT declaration Excel (LV) ER
formats are introduced under the Tax declaration model.



Finance and Operations

Finance Sales tax report for Lithuania (design
based on reporting codes)

Finance Sales tax report for Norway (design
based on reporting codes)

Finance Sales tax report for Estonia (design
based on reporting codes)

Finance Sales tax (Italy) SSRS format, Italian
report layout, menu item

Jan/2025

Jan/2025

Felb2025

Mar/2025

€ AlfaPeople

Lithuanial0.0.41 release Deprecated: By January 1, 2026, we plan to no longer support the Sales tax
report for Norway design that's based on reporting codes, including the VAT declaration (NO) Electronic
reporting (ER) format under the VAT declaration model together with following objects:
TableTmpTaxTransinfo_WlassYATDeclaraitonContract \Wew VAT declaration XML (NO) and VAT
declaration Excel (NO) ER formats are introduced under the Tax declaration model.

Lithuanial0.0.41 release Deprecated: By January 1, 2026, we plan to no longer support the Sales tax
report for Norway design that's based on reporting codes, including the VAT declaration (NO) Electronic
reporting (ER) format under the VAT declaration model together with following objects:
TableTmpTaxTransinfo_WlassYATDeclaraitonContract \Wew VAT declaration XML (NO) and VAT
declaration Excel (NO) ER formats are introduced under the Tax declaration model.

Estonial0.0.39 release Deprecated: By February 1, 2025, we plan to no longer support the Sales tax
report for Estonia (Estonian report layout). N&AT declaration XML (EBZd VAT declaration Excel (EE)
Electronic reporting (ER) formats are introduced under the Tax declaration model.

Italy 10.0.39 release Deprecated: By March 1, 2025, we plan to no longer support the Sales tax (ltaly)
SSRS format, Italian report layout, menu item. New VAT Declaration PDF (IT) Electronic reporting (ER)
formats are introduced under the Tax declaration model.


https://learn.microsoft.com/en-us/dynamics365/finance/localizations/estonia/emea-est-vat-declaration

Finance - Supply Chain Management @ AlfaPeople

SupplyChain- Register material consumption
on the production floor execution interface
(WMSenabled) (preview)

SupplyChain- Pricingmanagement module
(preview)

SupplyChain- Jobcard terminal

10.0.42 release Removed. As of Supply Chain Management version 10.0.41, if you never enabled the
old Register material consumption on the production floor execution interface (\&ih&®Bled) feature,

then you'll only see the newer Register material consumption as complete and edit dimensions on the
production floor execution interface feature in feature management. If you previously enabled the old
feature, you'll still be able to use it, but you'll soon be contacted by Microsoft Support with instructior
how to replace it with the newer feature.

10.0.41 release Deprecated and will be removed in a future release. It is replaced by the Unified pricing
management module, which offers nearly all of the same functionality as the deprecated Pricing
management module, plus several important enhancements. Both the deprecated pricing management
module and the Unified pricing management module use similar or identical navigation paths in the
Supply Chain Management user interface, so only one of these modules can be active at a time. As of
Supply Chain Management version 10.0.41, if you never enabled the deprecated pricing management
module in your environment, only the Unified pricing management module will be available to you. If you
have enabled the deprecated pricing management module, you can continue to use it until it is removed,
but we recommend that you transition to the Unified pricing management module as soon as possible to
take advantage of the new features and enhancements that it offers. For help transitioning from the
deprecated pricing management module to the Unified pricing management module, please contact
Microsoft Support.

10.0.41 release Deprecated. Approximately one year after the release of version 10.0.41, the job card
terminal will no longer be supported and may eventually be removed from the product.



Finance - Supply Chain Management @ AlfaPeople

SupplyChain- Inventory transactions support
for internal warehouse operations

SupplyChain- Releasdo warehousepage

SupplyChain- Scale unit capability for Supply
Chain Management

SupplyChain- Load planning workbench

10.0.41 release Supported until version 10.0.40. As of version 10.0.41, inventory transactions will be
deprecated for tracking chand inventory for internal warehouse operations. Existing customers will be
able to continue using this scenario after that version, but new features and bug fixes for this scenario wi
only be implemented for warehousgpecific inventory transactions.

Approximately one year after the release of version 10.0.41, support for this scenario will be removed ar
all customers will be required to move to warehoes@ecific inventory transactions for tracking-band
inventory for internal warehouse operations.

10.0.41 release Deprecated. The Release to warehouse page is how hidden in the app, but you can
enable it if necessary by contacting Microsoft Support. We strongly recommend that you instead use the
new pages (Release sales orders to warehouse and Release transfer orders to warehouse) because the
provide equivalent functionality with significantly improved performance. The Release to warehouse pag:
will be completely removed from the product one year after the release of Supply Chain Management
version 10.0.41.

10.0.40 release The scale unit capability for Microsoft Dynamics 365 Supply Chain Management has
been paused for new customers since July 2022. The capability is formally deprecated as of Supply Cha
Management version 10.0.40 and will be completely removed for all customers one year after the releas
of that version.

10.0.39 release Deprecated. The Load planning workbench page is now hidden in the app, but you can
enable it if necessary by contacting Microsoft Support. We strongly recommend that you instead use the
new pages (Inbound load planning workbench and Outbound load planning workbench) because they
provide equivalent functionality with significantly improved performance. The Load planning workbench
page will be completely removed from the product one year after the release of Supply Chain
Management version 10.0.39.
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Power Platform Disable storage account key
access to finance and operations managed
storage accounts

Power Platform Migration from deprecated
libraries¢ WindowsAzure.Storagand
Microsoft.Azure.Storag®
Azure.Storage.Blobs

Power Platform Azure Active Directory Graph
to Microsoft Graph Migration

Power Platform SharePoint integration
authentication using a Microscefhanaged
highttrust connection

Jun2025

Rollout for the change begins in October 2024 in a phased manner. Changes will be backported to 10.0.
(PU65) and all later releases.

For more information, and for updates about this change, see Finance and operations storage account
security updates.

Phase 1: Release and feedback (October 282¢ember 2024)

The new code will be released to a selected group of users for beta testing. Feedback will be collected, and any
necessary adjustments will be made. The code will be fully rolled out after all fixes are made. During this period,
we'll continue to support the old package.

Phase 2: Deprecation timeline for customen®lease 10.0.48 PU67 (March 2025)

This phase is the timeline when customers must move to new libraries before release 10.0.43 (PU67) service
updates (general availability approximately March 2025).

Phase 3: Stop shipping old libraries in version 10.0 BY68 (June 2025)
In version 10.0.44 (PU68) service updates (June 2025), support for the old package will end. Therefore, we'll stor
shipping the old libraries, and the old code will be removed after telemetry data is validated to ensure that

customer scenarios aren't affected. For more information, see the service updates schedule.

For updates, see Finance and operations storage account security updates.

The Support for Azure Active Directory Graph will end in PUG6.

10.0.40 release The SharePoint user authentication feature is available in Dynamics 365 Finance version 10.0.40
and is mandatory in version 10.0.42. Migration to the new SharePoint authentication must occur by February 28,
2025, at which time the current SharePoint connection stops working.
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Business CentralAPI (v1.0) for Business
Central

Business Central.egacy Power Bl apps on
AppSource

With Business Central, you can create Connect apps. Connect apps establishta-point connection
between Business Central and thipdrty solutions or services using the standard REST API to interchange
data.

In 2020 release wave 2, we introduced an improved API where all complex properties are replaced with
first-level properties or navigation properties. This change significantly improves API performance be
the complex fields were previously calculated at runtime. In API v2.0, all multipart keys ai@l.HbBrkeys
are replaced with unique GUID keys. Entities can be retrieved usiryttemidwhich is immutable,
platform-enforced, and indexed. This change improves auditing and API reading performance.

The API v2.0 contains all the functionality from API v1.0, so migration should be possible. If this isn't the
case, reach out to us via https://github.com/microsoft/ALAppExtensions.

To learn about the replacement feature, go to Transitioning from API v1.0 to APl v2.0.

While useful to show the Power Bl embed capabilities in Business Central, the following Power Bl apps
AppSource are replaced:

* Dynamics 365 Business Centr@RM
* Dynamics 365 Business Centrkinance
* Dynamics 365 Business Centr8ales

The apps are replaced by seven Power Bl apps for finance, sales, purchasing, inventory, projects, and
manufacturing. The apps were released in version 25.1.

To learn about the replacement features, go to akalmgnalytics
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Business Centralntelligent Cloud Insights

Business CentraExcel reports on the
Business Manager and Accountant Role
Centers

Business Central.egacy Power Bl apps on
AppSource (warning)

The Intelligent Cloud Insights feature showed KPIs and insights. It's now replaced by seven Power Bl ap
for finance, sales, purchasing, inventory, projects, and manufacturing. The apps were released in versior
25.1.

To learn about the replacement features, go to akalmghalytics

While useful to some organizations, the Balance Sheet, Income Statement, Statement of Cash Flow,
Statement of Retained Earnings, Sales Taxes Collected, Customer Statements, Aged Accounts Payable
Aged Accounts Receivable Excel reports that are currently available on the Business Manager and
Accountant Role Centers are hard to change. To change them requires technical skills in AL and VBA
programming. We've enhanced analytics capabilities in finance in each release wave over the last three
years. For example, we've added data analysis capabilities on ledger tables, reports with Excel layouts t
allow you to change the layout as you see fit, and Power Bl reports for finance.

To learn about the replacement features, go to akalmg&financeAnalytics
While useful for showing the Power Bl embed capabilities in Business Central, the following legacy Pow:
Bl apps on AppSource are replaced:

* Dynamics 365 Business Centr@RM
* Dynamics 365 Business Centrkinance
* Dynamics 365 Business Centr8ales

The apps are replaced by seven Power Bl apps for finance, sales, purchasing, inventory, projects, and
manufacturing. The apps were released in version 25.1.

To learn about the replacement features, go to akalmgnalytics
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Business CentralntelligentCloud Insights
(warning

Business CentralConfiguration packages for
setup and evaluation data

While useful for showing KPIs and insights, the legacy Intelligent Cloud Insights feature is replaced by
seven Power Bl apps for finance, sales, purchasing, inventory, projects, and manufacturing. The apps wi
released in version 25.1.

To learn about the replacement features, go to akalmghalytics

9y dzY dmMHAN b/ 2YLIlye 5FGF ¢@LIS OLYGSNYylFfoa k 9y dz
9y dzY dMHH b/ 2YLI yeé 5 Cadunitt7eolI®pod CoNiR).PdaikajelFley 0 & K
Codeunitl800 "Assisted Company Setup":

* procedureWaitForPackagelmportToComplété procedureFillCompanyData

* procedureExistsConfigurationPackageHi@rocedure FindConfigurationPackageFile

* procedureSetUpNewCompany* event OnAfterAssistedCompanySetupStatusEnabled

* event OnBeforeScheduleTask

Codeunitl805 "Import Config. Package Files"
Table 1802 "Assisted Company Setup Status":
* field Import Failed /* field Package Imported
* procedureSetEnabled

Page 9192 "Company Creation Wizard":
* event OnBeforeValidateCompanyTyp& event OnBeforeValidateCompanyType
* event OnOpenPageCheckAdditionalDemoData

In addition to making it easier to install rich demo data, this change also enables another improvement.
We're loosening up the relatively rigid update policies for major and minor updates that were in place.
We're giving administrators extended update periods. For major updates, we're offeringdiren

update periods to give more time to test and prepare. For example, partners can spread out the workloat
of updating customer environments, and developers can verify that all apps are compatible. We've also
given administrators the ability to opt out of minor updates during a grace period. To learn more, go to
Manage environment updates more flexibly.
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Business CentralUsergroups

Business CentraExcel reports on the
Business Manager and Accountant role centers

User groups are replaced by security groups. Security groups were introduced in Business Central in 20
release wave 1. They make it easier for administrators to manage user permissions by allowing them to
group users by department, job function, and so on. Administrators assign the permissions to the group
that its members need to do their jobs. Security groups are based on groups in Microsoft 365 admin
center or Azure portal. That benefits administrators because they can use their security groups with othe
Dynamics 365 apps. For example, if salespeople use Business Central and SharePoint, administrators c
have to recreate the group and its members.

To learn more about security groups, go to Control Access to Business Central Using Security Groups.

The Excel reports (Balance Sheet, Income Statement, Statement of Cash Flows, Statement of
Retained Earnings, VAT Collected, Customer Statements, Aged Accounts Payable, and Aged Accounts
Receivable) that are available from the Business Manager and Accountant role centers are being replac
by new reports. The new reports use Excel layouts that allow power users to modify the layouts with
and upload the new layouts to Business Central. The deprecated reports will be hidden from the role
centers in 2025 release wave 1 and will be completely removed from Business Central in 2026 release
wave 1.
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Business CentralAPI (v1.0) for Business
Central (warning)

With Business Central you can create Connect apps. Connect apps establishta-point connection
between Business Central and a 3rd party solution or service using the standard REST API to interchant
data.

In 2020 release wave 2, we introduced a new improved APl where all complex properties are replaced
with first-level properties or navigation properties. This change significantly improves API performance, a
complex fields were previously calculated at runtime. In API v2.0, all multipart keys ar@lUuiénkeys are
replaced with unique GUID keys, and entities can be retrieved usingy$temldwhich is immutable,
platform-enforced, and indexed. This change improves auditing and API reading performance.

We're making the API (v1.0) obsolete in 2024 release wave 1 (to be removed in 2026 release wave 1).

The API (v1.0) will be removed in 2026 release wave 1.

The API v2.0 contains all the functionality from API v1.0, so migration should be possible. If this isn't the
case, reach out to us via https://github.com/microsoft/ALAppExtensions.

To learn about the replacement feature, go to Transitioning from API v1.0 to API v2.0.



Business Central

Business CentraDirect cloud migration and
data upgrade from version Dynamics Business
Central 2019 (v.14.x) (removal)

Business CentralSupport for PowerShell 5.0
(removal)

- Platform @b AlfaPeople

Apr/2025

Removed. Direct cloud migration and data upgrade from version Business Central 2019 (v.14.x) is no
longer supported. In order to upgrade (or cleodgrate) data to v.26 or higher, follow one of these paths:
Prev.14 customers > upgrade to v.14 > upgrade to v.25 > upgrade or cloud migrate to v.26

V.14 to v.24 customers > upgrade to v.25 > upgrade or cloud migrate to v.26

ObsoleteState= Removed fields are regularly cleaned up with a cadence of once every five major release
(referred to as the steppingtone release). So after v.25, the next stepgstgne release will be v.30, and

SO on.

As part of our move to .NET Core, we've converted the following Business Central administration module
from PowerShell 5 to PowerShell 7: Microsoft.Dynamics.Nav.Management.dll,
Microsoft.Dynamics.Nav.Apps.Management.dll, and Microsoft.Dynamics.Nav.Apps.Tools.dll. The
PowerShell 7 modules are renamed with the préficrosoft.BusinessCentradstead of
Microsoft.Dynamics.Naand are located in the new Admin folder of the Business Central Server
installation.

For those who aren't ready to use PowerShell 7, we've included a Windows PowerShell 5 compatibility
layer module that consolidates the cmdlets/functions of all three modules into a single module that can
run with PowerShell 5. The PowerShell 5 compatibility layer module is called
Microsoft.Dynamics.Nav.Management.dll, and it's installed-figside with the new PowerShell 7

modules as a part of Business Central Server installation except in the Management folder. The Pov

5 compatibility layer module is using an approach similar to the Windows PowerShell Compatibility
functionality in PowerShell 7.

We highly recommend that you use the PowerShell 7 modules instead PowerShell 5 compatibility modul
because they'll give you the best performance. If PowerShell 7 is installed on your device, the Powe
modules are used by default by selecting Business Central Administration Shell in the Start menu or by
runnngthe NavAdminTool.ps1 script.

The Windows PowerShell 5 compatibility layer module is planned for removal in version 26 and won't
receive any new functionality added in the new PowerShell 7 modules in the meantime.
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Business CentraRemove ability to expose a
Microsoft page as a SOAP endpoint (removal)

Business CentraRemove write access to app
database tables from AL (removal)

Business CentralSupport for PowerShell 5.0
(warning)

Removed A Ul page isn't an APl and therefore changes to them can happen in a release without this be
considered a breaking change. But for customers who expose Ul pages as web services endpoints, a
change in the Ul can be felt as a breaking change for an integration built on this endpoint. Starting in
version 26, it's no longer possible to expose a Microsoft page as a SOAP endpoint. If you need to have
SOAP integrations to these pages, you need to copy the source code for the page and host the page in
per-tenant extension.

For Business Central gamemises, the main difference between running in single tenancy mode or multi
tenancy mode is that in the former, it's possible to write to the app database tables from AL. Starting in
version 26, this is no longer possible.

As part of our move to .NET Core, we've converted the following Business Central administration module
from PowerShell 5 to PowerShell 7: Microsoft.Dynamics.Nav.Management.dll,
Microsoft.Dynamics.Nav.Apps.Management.dll, and Microsoft.Dynamics.Nav.Apps.Tools.dll. The
PowerShell 7 modules are renamed with the préficrosoft.BusinessCentraistead of
Microsoft.Dynamics.Naand are located in the new Admin folder of the Business Central Server
installation.

For those who aren't ready to use PowerShell 7, we've included a Windows PowerShell 5 compatibility
layer module that consolidates the cmdlets/functions of all three modules into a single module that can
run with PowerShell 5. The PowerShell 5 compatibility layer module is called
Microsoft.Dynamics.Nav.Management.dll, and it's installed-figside with the new PowerShell 7

modules as a part of Business Central Server installation except in the Management folder. The Pov

5 compatibility layer module is using an approach similar to the Windows PowerShell Compatibility
functionality in PowerShell 7.

We highly recommend that you use the PowerShell 7 modules instead PowerShell 5 compatibility modul
because they'll give you the best performance. If PowerShell 7 is installed on your device, the Powe
modules are used by default by selecting Business Central Administration Shell in the Start menu or by
runnngthe NavAdminTool.ps1 script.

The Windows PowerShell 5 compatibility layer module is planned for removal in version 26 and won't
receive any new functionality added in the new PowerShell 7 modules in the meantime.



Business Central

Business CentralSchema version for custom
APIs (changed default)

Business CentralSupport for delta links with
APIs (removed)

Business CentralServer settings fodatabase
hints FORCEORDER and LOOPJ&td\ed

Business CentraRemove ability to expose a
Microsoft page as a SOAP endpoint (warning)

Business Central.egacy views on list pages
(removal)

- Platform @b AlfaPeople

Apr/2024

Apr/2024

The API capability in Business Central is used many places, for example, in the APIs that-af+ties-out
box. For these APlsséhemaversiotis always set to 2.0 to get the latest features in the Business Central
OData stack. For custom APIs, it's possible to get these new features by simply calling the API with
$schemaversion2.0. Starting in version 24, the default value s¢l$emaversiots set to 2.0, also for
custom APIs.

Delta links are opaque, servigenerated links that a web service client can use to retrieve subsequent
changes to a result (see Using Delta Links with APIs). This feature was introduced in Business Central
(online version only) to support the Microsoft Invoicing product, which hasn't been available for years.
Starting in version 242hangeTrackingAllowedll be set to "false" for all APIs provided by Microsoft and
support for delta links will be removed from the server. Since the delta links feature was first introduced,
the webhooks functionality in Business Central has been added and improved, making it the preferred
approach to change tracking. For more information about the use of webhooks, see Working with
Webhooks in Dynamics 365 Business Central.

For Business Central installationsjpremises, it's possible to control many server settings. Two of these
control the way the Business Central server add hints to SQL staterbesasle QueryHintForceOrdand
DisableQueryHintLoopJoiStarting in version 24, these server settings will no longer be available.

A Ul page isn't an API and therefore changes to them can happen in a release without this being
considered a breaking change. But for customers who expose Ul pages as web services endpoints, a
change in the Ul can be felt as a breaking change for an integration built on this endpoint. Starting in
version 26, it's no longer possible to expose a Microsoft page as a SOAP endpoint. If you need to have
SOAP integrations to these pages, you need to copy the source code for the page and host the page in
per-tenant extension.

Legacy views are list views that were created by developers in previous releases by placing them «
the Role Center page object. In April 2019 release wave, we introduced a new, modern way of creating
views. Starting in version 24, views must be created using the modern way. Legacy views will no longer
supported and won't display on list pages. Learn more at Migrating from Legacy Views to Modern Views.
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Business CentraDirect cloud migration and
data upgrade from version Dynamics Business
Central 2019 (v.14.x) (warning)

Removed Cloud migration tool and epremises data upgrade toolkit support oiséep upgrade path
from any version starting from Dynamics Business Central 2019 (v.14) to the latest version of Business
Central.

This is possible because none of the schema elements (tables and fields) deprecated over 11 major
updates (from v.14 to v.25) were removed from the released databases to preserve backwards
compatibility and enable more seamless transition for our customers to the latest versigoreonses
and online.

Over these releases, we've accumulated a significant number of such obsolete schema elements, which
increases complexity of working with the application code. This condition blocks the reuse of the long
obsolete objects and field IDs, affecting our work of moving common functionality from local versions of
Business Central to W1 version.

At the same time, much has changed in the area of upgradeability since v.14 like: the move to extension
the transition to Universal Code, introduction of AL Go for GitHub for tracking apps compatibility and
more. These improvements make it simpler to follow Business Central update cadence more closely.

So in the next release (that is, 2025 release wave 1 (v.26)), we're going to clean up all schemas that hav
been marked a®bsoleteState Removed since Dynamics Business Central 2019 (v.14).

As a result, data upgrade or cloud migration to v.26 or higher will have to be done via v.25 (referred to as
the steppingstone release) following one of the paths:

Prev.14 customers > upgrade to v.14 > upgrade to v.25 > upgrade or cloud migrate to v.26

V.14 to v.24 customers > upgrade to v.25 > upgrade or cloud migrate to v.26

ObsoleteState- Removed fields will then be regularly cleaned up with a cadence of once every five majol
releases. So after v.25, the next steppsigne release will be v.30, and so on.
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Cross App



https://releaseplans.microsoft.com/en-us/?app=Finance+and+Operations+cross-app&status=planned

Finance & Operations - Boost productivity with €5 AlfaPeople
Coplilot

Makers in finance and operations apps must be able to extend and customize Copilot experiences fi
application users by adding capabilities through plugins. This includes both Copilot for finance and
operations apps, which provides theapp Copilot with a natural language chat experience, and other
Copilot experiences across the Microsoft ecosystem, like Copilot for Microsoft 365 and custom copilots.

Al actions for finance and operations business

logic Mar/2025 This feature enables makers to create Al plugins based on the business logic of finance and operations

apps for both irapp prompts or actions that can be used in any Copilot experience. These are copilot
capabilities that use the business logic of the application without requiring any specific application ct

or user interface. This enables Copilot users to ask questions in Copilot that can be answered by directly
invoking business logic in finance and operations apps, dramatically expanding the capabilities and
customization options for Copilot.

Makers in finance and operations apps must be able to extend and customize Copilot experiences fi
application users by adding capabilities through plugins, including the natural language chat experience
Copilot for finance and operations apps. This feature enables makers to add capabilities to the sidec

Updated Mar/2025 experience in finance and operations apps that are based in the business logic of the client code. Copilc
users can then enter prompts such as questions or commands that receive a response by directly invoki
business logic in finance and operations apps, dramatically expanding the capabilities and customizatior
options for Copilot, enhancing the-app Copilot experience.

Extend Copilot in finance and operations apps
with client actions

Ask questions about your ERP data in natural
language

Users can get quick answers to questions from their enterprise data by asking agents in natural languag

New Apr/2025 chat.



Finance & Operations - One Dynamics One Platform  @Aaifapeople

Enable support for asynchronous operation in

: . : Updated Apr/2025 This feature enables asynchronous business processes fonditefunctionality for your business.
dualwrite functionality

Many enterprise mobile applications are used in the field where there may be inconsistent access to
Internet resources. In these cases, the mobile application must continue to function in offline mode. For
mobile Power Apps built against Dataverse virtual tables for Dynamics 365 finance and operations apps.
there will now be offline support to ensure work isn't disrupted in areas without Internet access.

Get offline support for finance and operations

virtual tables SIgeElse AT
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https://releaseplans.microsoft.com/en-us/?app=Finance&status=planned

Finance 1 Business performance @ AlfaPeople

The Acquire to Dispose data model in Business performance analytics enhances asset management by
streamlining processes, ensuring accurate tracking and valuation, and offering detailed financial visibility
. : . This feature enables customers to efficiently manage their assets from acquisition to disposal, reducing
Manage assets using the Acquire to Dispose L . . . . : :
Feb2025 errors and saving time. With precise asset tracking and valuation, businesses gain better control over the

data models : : : . . : L e .

financials, leading to more informed decistoraking. The comprehensive financial visibility provided by

the Acquire to Dispose data model allows customers to identify-saging opportunities, optimize asset

utilization, and ultimately drive profitability and growth.

Increasing the frequency of data refreshes in Business performance analytics enhances its business val
Refresh data frequently in Business Updated Feb2025 by providing more timely and _accurate insights. ThIS |mproveme_nt_ qccelerates the mmmose
— : process and enhances reporting accuracy, enabling quicker deansikimg and better financial
performance analytics . . . . -
management. As a result, businesses can respond more swiftly to changing conditions, optimize
performance, and maintain a competitive edge.
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— Use managed extensibility of data models Updated

e SANDBOX

Turn data into action

5 Dimidis Gy Admin home
i Recommended

B Link with Microscft Fabric mives

Marage

¥ Dimersions IS Dimenson groups

Fell2025

& Roles

The managed extensibility of data models in Business performance analytics significantly enhances its
business value by offering customers the flexibility to seamlessly integrate data from Dynamics 365
extensions and proprietary sources.

This feature allows for a more comprehensive and customized data analysis, ensuring that all relevant
information is included in decisieamaking processes. By enabling easy integration of additional data,
businesses can achieve deeper insights, improved accuracy in reporting, and tailored analytics that mee
specific business needs. This adaptability drives better strategic planning, operational efficiency, and
supports continuous growth and innovation.

Enhance your decison maling with automated pericemance anahtics that allow shcing and dhing surost Dusiness peocesses
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Implementations for planning software can take days to months as organizations and consultants evalua
Create dimensions and cubes using copilot in previous tools, or tabs of Excel spreadsheets to figure out their models and implementation plans. By
. . Updated Febl2025 . : . :
business performance planning using these Excel spreadsheets and copilot, users have a recommended and guided experience to have
suggestions on the configurations of dimensions and cubes in planning.

With the help of Copilot, users can get assistance without leaving Business performance analytics. User

Empower users with generative help and can ask Copilot questions about the application and receive responses without needing to manually find

guidance ApIZ0ZS an answer themselves, saving time for our users and potentially their company's IT support division as
well.
Streamlining access to Dynamics 365 Finance data with Business performance planning provides the
following benefits:
Boost efficiency: You save time by cutting down on manual data entry, letting you dive straight into the
analysis that matters.
Improved accuracy: With direct integration, your planning uses the latest financial data, so you can trust
your numbers.

. : : mooth experience: A unifi latform mean nsistent,-tresrdly experience, makin r tool
Streamline Dynamics 365 finance and S c_Jot experience: A unified platfo eans a consistent,-tremrdly experience, making your tools
New Apr/2025 easier to use.

operations integration

Realtime insights: You get ufm-date financial info, helping you make quick, informed decisions.
Cut costs: Fewer systems mean lower maintenance and training costs, putting money back in your pocki

Strategic edge: Using integrated data for planning gives you an advantage, helping you spot trends and
opportunities first.

This feature turns financial planning into a more efficient, accurate, and strategic process, driving better
business outcomes for you.
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Organizations can streamline their planning process with outlier detection, increasing their business

Put planning into action using outlier detectionUpdated Juri2025 and reducing time to take action in the planning cycle.

Start planning quickly with template solutions Juri2025 Users have the opportunity to quickly try planning when connecting to Dynamics 365 Finance.
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Get batch log summarization of sales invoice
copilot

Make payments in advance with prepayment
sales invoices

Correct receipt matching error in vendor
invoices with Copilot

B | @ Oymamics 3 e = | Dy et

Fel2025

Fell2025

Mar/2025

€ AlfaPeople

Users have an enhanced experience in reading batch logs. They'll getlameAlsummary so they can
answer guestions about what is outstanding, what has failed, and why it failed. This will prevent users
from contacting customer service and support for assistance.

The prepayment sales invoice feature streamlines the invoicing process for customers who make
prepayments (advance payments). It helps businesses manage their cash flow more effectively by
accurately recording and tracking prepayments. Overall, the prepayment sales invoice optimizes financie
operations, increases efficiency, reduces risk, and contributes to the overall success of the business.

During the vendor invoice automation process within Dynamics 365 Finance, exceptions may arise at
various stages of the process. The AP clerk may have to take many actions and search for data to make
correction. Copilot in the pending vendor invoice list and vendor invoice center eliminates the need for
repeated and timeconsuming navigation between the vendor invoice list and the detailed pending inv

page.
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This feature is for accounts payable clerks who need to correct an incorrectly posted purchase order
invoice. Previously, fixing this was a lengthy process, but now it automatically reverses the incorrect
invoice and resets the purchase order status. This saves time and effort, streamlining the correction
process and allowing you to post the correct invoice more efficiently.

Reverse posted purchase order invoice Mar/2025

In invoice automation, exceptions may occur at different stages. Copilot for vendor invoice exception
Use Copilot to handle vendor invoice KFyRfAy3a OFy 3ANBFGfeé NBRdzOS 't Of SNJ Q& YI ydz f
. Mar/2025 : . - : :
exceptions exceptions, thus reduce operation cost in Finance team. So, finance teams will be able to work on more
strategical relevant tasks.

The Cancel customer payment journals from bank reconciliation worksheet feature allows users to r
posted customer payments directly from the bank reconciliation worksheet. This feature will minimize
errors in financial records, streamline the process of managing customer payments, saving time and effc
for financial teams, and disables unmatched actions for generated payratatéd statements. This will
ensure more accurate financial reporting. The functionality provides better control over customer
payment transactions during the bank reconciliation process.

Cancel customer payment journals from bank N

reconciliation worksheet ew Apr/2025

e .. e
:

Werador Wrecace Cormer
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Dynamics 365 Finance offers an advanced bank reconciliation feature that helps businesses manage th
I bank reconciliation process more efficiently. Businesses benefit from increased automation and more
Furtherbankreconciliationreport : S : o
enhancements Apr/2025 functional capabilities, reducing the need for manual work and saving time for cash management clerks.

By streamlining the bank reconciliation process, Dynamics 365 Finance helps businesses improve their
financial management and ensure accurate reporting.

Reconciliation of data is a tir@nsuming process, often deferred until the end of a period. This can add
time and headaches to the completion of the period end tasks. The subledger to general ledger
Use agents for recommended actions on Jul/2024 reconciliation feature will change this process to be proactive, rather than reactive, when a difference is

Account reconciliation agent workspace identified. Copilot will be used to notify the user of a difference between the subledger and the general
ledger, provide options for how to resolve the issue, and eventually resolve the issue on behalf of th:
Reconciliation should no longer be a bottleneck, but instead, is always in a continuous state of readines:s

Reconciliation  larus

Reconcillation sy
Four transactions within the tax subledger have exceptions. Two © v
transactions have amounts that don't match. Two transactions are found in : -
the subledger but not the ledger. o ——=__ : Five out of six subledgers match to the general ledger. The tax area has four
e transactions with reconciliation exceptions that need to be investigated.
Qs :
Ther . - coount trams 0es With One Lran<action in REMERISCE paysents A i | N Aren Status Last updated Unmatehed trammactions Dutstanding bulawce Most recent snagnhot Last seaphat captured
1 0t awe 171/2024 5000 4 $10000 12/20/2003 500PM
———— B — o TN s e e e Y Tuly munches 1/1/2024 50060 0 0 12/20/2023 500PM
| —— —— B - —— — . " AF Tty manches 1/1/2024 50061 0 &
S ke == == e el R 0 ed %0
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Bank accounts are the key master data of all banks' relevant transactions. They need to be well manage

Improve bank account lifecycle management
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Finance 1 Globalization

Expand localization for LATAM countries
Venezuela

Use electronic invoicing in Colombia Updated

Use electronic invoicing in Dominican Republic

Use electronic invoicing in Ecuador

Use electronic invoicing in Guatemala

Use electronic invoicing in Peru

Expand localization for LATAM countries
Dominican Republic

Fel2025

Fell2025

Fell2025

Feb2025

Fel2025

Feb2025

Studio € AlfaPeople

Tax compliance requirements are complex and change frequently. Companies are looking for radre out
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for

additional LATAM countries significantly extends our country support in LATAM beyond our current
support and provides customers with more consistent-otsthe-box regulatory compliance coverage in
multiple areas including tax reporting and electronic invoicing.

This update includes the Colombian electronic invoicing feature of tharldstintegration with the
Colombian Tax Authorities via the Certification Authorization Prodesom It covers the required end
to-end process of the outbound flow ofievoices submission.

This update includes the Dominican Republic electronic invoicing feature, part of thmilashtegration
with the Dominican Republic tax authorities via the Certification Authorization Prolzaieom It covers
the required endto-end process for the outbound flow ofiavoice submissions.

This update includes the Ecuadorian electronic invoicing feature of thenidesintegration with the
Ecuadorian tax authorities via the Certification Authorization Providigcom It covers the required end
to-end process of the outbound flow ofievoices submission.

This update includes the Guatemalan electronic invoicing feature of theniestintegration with the
Guatemalan Tax Authorities via the Certification Authorization Proderom It covers the required
end-to-end process of the outbound flow ofievoices submission.

This update includes the Peruvian electronic invoicing feature, part of theniéesstntegration with the
Peruvian tax authorities via the Certification Authorization Provigiicom It covers the required entb-
end process for the outbound flow ofiavoice submissions.

Tax compliance requirements are complex and change frequently. Companies are looking for madre out
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for

additional LATAM countries significantly extends our country support in LATAM beyond our current
support and provides customers with more consistent-otsthe-box regulatory compliance coverage in
multiple areas including tax reporting and electronic invoicing.



Finance 1 Globalization

Expand localization for LATAM countriéXeru

Experience updates to thaterfacturaAPI for
e-invoicing in Mexico

Get support for new legislation foriavoicing
in Spain

Convert Excel business documents to PDF

locally Updated

Expand country coverage to Turkiye New

Extend support for multiple tax registration
numbers in tax reporting

Mar/2025

Mar/2025

Mar/2025

Apr/2025

Apr/2025

Apr/2025

Studio € AlfaPeople

Tax compliance requirements are complex and change frequently. Companies are looking for radre out
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for
additional LATAM countries significantly extends our country support in LATAM beyond our current
support and provides customers with more consistent-otsthe-box regulatory compliance coverage in
multiple areas including tax reporting and electronic invoicing.

Interfacturaprovides the 'last mile' connection to the governmeniwoicing platform in Mexico and is
transitioning its integration from a web service to a new API platform. This integration is essential for the
OSNIAFAOFIGA2Y 2F (GKS /C5L StSOUGNRYAO Ay@2A0S R
transactions. This partnership withterfacturaPAC web services underscores Microsoft Dynamics 365
Finance's commitment to supporting businesses in Mexico, facilitating seamless electronic invoicing
GAUK GKS O2dzyiNBQa FAaOFf NB3IdzZ I GAz2yad LGQa |
solutions for our users.

The extension of compulsory electronic invoicing to all relationships between companies and profes
in Spain have a clear impact on the digitalization. With this feature, all businesses can comply with the
current invoicing tax compliance obligations.

This feature enables local PDF conversion for Microsoft Excel business documents. It allows Local Busit
Data conversion along with more reliability of the conversion overall.

Tax compliance requirements are complex and change frequently. Companies are looking for madre out
the-box geographic coverage and tax compliance automation from Microsoft. Shipping localizations for
additional countries provide customers with more consistent-ofithe-box regulatory compliance
coverage in multiple areas including tax reporting and electronic invoicing.

A multinational corporation that operates across geographic locations can configure one legal entity in
Dynamics 365 Finance with addresses and related tax registration numbers in different countries/regions
They can provide some tax regulatory reports (VAT Declaration, EU Sales List, Intrastat) directly from thi
legal entity based on tax transactions posted per specific tax registration number.
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Building on the preview released in the previous wave, this extension enhances support for the

Use the enhanced Poland JPK KR PD annual JPK_KR_PD reporting structure for companies in Poland. Effective January 1, 2025, this mandatory tax
New Apr/2025 : . : . " . .
regulatory report reporting format ensures compliance with Polish tax authorities. The current wave introduces additional
capabilities to further streamline reporting and reinforce regulatory adherence.

This feature strengthens the security of direct VAT return submissions for companies registered for UK V

Use the security enhancements in UK MTD \ under Making Tax Digital (MTD). By upgrading key submission processes to more secure executable
. . New Apr/2025 ; : . : - .
integration classes, businesses reduce the risk of data breaches or unauthorized access during VAT filings, ensurin

safer compliance with UK tax regulations.

Use electronic invoicing in Bolivia Mav/2025 This update includes the Bolivian electronic invoicing feature of the integration with the Bolivian Tax
g y Authorities. It covers the required eAd-end process of the outbound flow ofievoices submission.
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Reconciliation of data is a tir@nsuming process, often deferred until the end of a period. This can add
time and headaches to the completion of the period end tasks. The subledger to general ledger

Reconcile with subledger to general ledger
reconciliation agent

53 Sesrch for a page

Reconciliation  larus

Four transactions within the tax subledger have exceptions. Two

the subledger but not the ledger.

transactions have amounts that don't match. Two transactions are found in

Mar/2025

reconciliation feature will change this process to be proactive, rather than reactive, when a difference is

identified. Copilot will be used to notify the user of a difference between the subledger and the general
ledger, provide options for how to resolve the issue, and eventually resolve the issue on behalf of th:
Reconciliation should no longer be a bottleneck, but instead, is always in a continuous state of readiness
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Five out of six subledgers match to the general ledger. The tax area has four
transactions with reconciliation exceptions that need to be investigated.
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‘&

Experience immersive homepage and Copilot

for AP clerks

r

oo

@ Dyrareis 188 euens

Mardey Jevuwy & 2023

Good morning, Amari. You received 10 invoices today, with amount 30,000.

Becanmencas tor s2ary

Updated  jun/2025

oaem g 3ogre =

Due by age summary

5%

New immersive homepages and redesigned workspaces help accounts payable (AP) clerks stay focuse
their priorities and simplifies the most complex tasks. The immersive experience will provide the ability tc
pivot on data in the manner required by your organization or tasks across legal entities, and Al will b

to determine immersive homepage content, allowing the AP clerks to more efficiently handle AP tas
shift effort to more valueadded, strategical work.

Mandey Jevuwy & 2023

Good morning, Amari. You recelved 10 invoices today, with amount 30,000.

Becanmendas tor s2dry

Due by age summary

Inaziee road yiut mmwIen

5%
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Project Operations

Use one grid for material and expense
estimates

Add time zoneagnostic fields for project and
project tasks

Cost rate defaulting in project estimation
scenarios

Enable estimate grid to display cost and sales
on one row

Enable milestone date to be time zone
independent

- Optimize  project operations @ AlfaPeople

Fel2025

Mar/2025

Mar/2025

Mar/2025

Mar/2025

Replacing the grid within expense and material estimates provides a clean experience when creating an
editing estimates. The enhanced grid experience provides easy filtering, deletion, and lookup functic
This change ensures extensibility and improves performance.

This feature gives you the option to use a field that stores start and end dates on projects and project
tasks in a time zonagnostic manner. Currently, times are converted to GMT before being saved, and
issues can arise when the conversion moves this to a different day. These issues will be solved by L
time zoneagnostic fields that are not converted to GMT when stored.

Currently in Dynamics 365 Project Operations, users can only see the markup cost based on the markuy
price configuration on a price list in actuals. The markup cost was not reflected in the project estimates,
quote line details (QLD), contract line details (CLD), and project budgets. This resulted in confusion for
users because they could see different prices in actuals when compared to estimates, QLD, CLD, and
budgets.

This feature enhancement lets you view and edit both cost and sales on one line of the estimate grid so
you can easily edit these within the One Grid view.

The milestone date field in the project contract line milestone entity is using user local time while the
same field in the invoice entity is time zone independent. This causes a discrepancy in the milestone dat
when viewed from the invoice schedule in the project contract line in the Ul. This feature helps drive
parity between the milestone date in both the entities, so that invoicing of milestones is more accurate.
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Enable flexibility when determining financial

dimension defaults

Enable multiple deployment types in a single

legal entity

Enable processing billed sales for resource

nonstock deployments
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Mar/2025

Mar/2025

Mar/2025

Project refhion
w
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This feature adds additional flexibility for resowlocased/nonrstocked scenarios by adding financial
dimensions for both cost and revenue to better analyze financial performance. It eliminates the need to
reclassify costs or revenue manually.

This feature enables users to take advantage of our modern architecture with our resourestbuked
scenarios using the Dataverse platform. Users benefit from the great user experiences, the deep
functionality in project planning using Microsoft Project for the Web, and resource management usihg |
Unified Resource Management.

The ability to create transactions for time, expense, and material usage directly on a draft invoice

streamlines the invoicing process to help ensure timely and accurate billing. This enhances operationa
efficiency and accelerates cash flow, providing significant financial and administrative benefits to-projec
oriented companies.
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Project Operations

Enable progresbased billing in Billing hub

Enable time phasing of quote and contract
lines

Implement access restrictions in Project for
the WebiFrame

Mark a task as complete from the grid view

Sync global address book with Project
Operations

Updated

- Optimize  project operations @ AlfaPeople

Mar/2025

Mar/2025

Mar/2025

Mar/2025

Mar/2025

The progres$ased billing feature enables billing based on progress or % complete of a milestone. By
integrating this capability with Billing hub, users will be able to take advantage of this feature from Billing
hub without navigating to any other form, reducing clicks and navigation and improving user efficiency at
the time of invoice creation when working on fixed price agreements.

This feature addresses the challenge of managing the-filvesed price changes in labor, expenses, and
materials within quotes and contracts. This enhancement ensures that any changes in prices are
automatically reflected from their effective date, providing accurate andatdate pricing without the
need for manual intervention.

Currently, when a user has access to a project record, they have unlimited access to the Microsoft Proje
for the WebiFrame There they can modify, create, or delete any project tasks, dependencies, goals, and
more. This feature adds the ability to manage what users can do iiFtaisie

This feature provides an additional method of completing a task: marking it as complete directly from the
grid view.

This feature lets customers maintain multiple invoices and delivery addresses along with multiple contac
details for customers, vendors, and contracts. It allows customers to use these addresses for invoicing
purposes as well.
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Project

Use integration troubleshooting for modern
projects

Operations

Use progress billing for resource and nonstock
scenarios

New

Use the enhanced quote experience Updated
Start date End date

¢ | Mising acuas I | T

Cl Vendar account Hame Invoiced... 1+ ‘Vendar Invaice Line number Ling amount Currency  Voucher

|O LSPM-000012 L52M Vendor 1132024 Test-lnv-2 10000000000 4000 USD USPI-110000050
L/5Pr-000012 LSEM Vendor 11132024 Test-lnv-2 2000000000 5000 LSD USPM-110000050
LSPM-000012 U32M Vendor 023204 12 10000000000 1,00000 USD USP-110000003
LSPM-000012 US2M Vendor 08204 K 10000000000 50000 USD USPM-110000006
LJSPM-000001 Contoso Robotics UK 100172024 11-MT 10000300000 10000 USD U5PM-110000004

- Optimize

project operations

€ AlfaPeople

This feature saves time troubleshooting for customers and partners and makes it easier to find when dat

Mar/2025 . . . : .
has not integrated between the finance and operations architecture and Microsoft Dataverse.
Mar/2025 Progress billing allows users to maintain progress billing rules in Project Operatiostonkftesource
based scenarios.
This feature reduces manual effort and minimizes errors by enabling users to add or edit quote line detai
directly from a unified grid interface. The inclusion of customer schedules, margins, and budgets within
the quote line details offers deeper insights and better financial oversight.
Mar/2025
The advanced quote summary generated using language learning models (LLM) ensures comprehensiv
overviews, aiding in informed decisionaking and strategic planning.
Scenario From time To time
All i ™ "
Prject I Froject ame  Ad Error message lovoice proposal  Project contract 1D Project ID
pOOOOS PGl X ; AR :
Project transaction has not been posted yet. Verify you have posted all related Project Operations integration journals  INV-01001-885922 ORD-01001-NaV..,  P-001002-8
P-001000-5 Proj-01 X ©) and try again. Project: P-0010028, Date: 12/4/2024, Amount: 480,00, Actuakd: {35D90475+78E 1-46F0-AddF-
P001000:5 Proj-01 ¥ FAAA28613881), Unbilled Sales Actualld: {C8639485-F6BB-EF11-AT2E-00224B05DA16)
PGS Pl X Project transaction has not been posted yet, Verify you have posted al elated Project Operations Integration journals  INV-01001-B85522 ORO-01001-N2v...  P-001002-8
P-001000-5 Praj-01 X and try again. Project: P-001002-8, Date: 12/5/2024, Amount: 840.00, Actuatid: [FATCDCAD-0FB4-49A4-0018-

147COBAEAD2F), Unbilled Sales Actualid: {D6635485-F6BB+EF11+AT2E+00224803DA16)
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Use the new Time Entry mobile app New

Use time zoneagnostic fields in project
planning

Use the new Calendar interface for time entry

Editper diemtransactiondate, exchangeate

. New
in expensemanagement

Enable expense delegates to create cash

New
advance requests

Mar/2025

Mar/2025

May/2025

jun/2025

jun/2025

Project consultants often travel for work and find it challenging to log weekly time entries on the go.
now have a new mobile experience within Dynamics 365 Project Operations to view, create, and submit
their time entries for approval.

When a project is created, the time zone is based on the time zone defined in the applied work hour
template. When a task is created, the start time, end time, and hours/day are controlled by the working
hours of the project. This time zone component can make it difficult to enforce extensibility scenarios
related to contracts where the definition of the time boundaries may not cross due to differences created
by time zones.

Every organization requires an efficient time entry experience for their consultants and team members.
This involves giving users flexibility to log time in various ways, by minimizing the number of clicks and
effort required to do so.

Currently, expense management does not allow for editing transaction dates and exchange rates, which
may lead to compliance concerns for organizations if specific regulatory requirements for expense
conversions are not met. By addressing this gap, organizations can ensure accurate expense reporting,
reduce compliance risks, and enhance the overall integrity of the expense management process.

Extending the expense delegation feature to include cash advance requests streamlines the delegation
process, reducing administrative overhead and improving overall efficiency. This enhancement allows
delegated users to manage both expenses and cash advances, providing a more comprehensive and
seamless experience, and enabling employees to delegate all expelassd tasks more effectively.



Project Operations

Enable number sequences in expense
management

New

Post expenses on the expense report posting
date N

Simplify expense management using new

New
enhancements

- Optimize  project operations @b AlfaPeople

Jun2025

Jun2025

Jun2025

Expense management currently lacks a straightforward method for configuring number sequences,
requiring users to access the number sequence master, which is ectimsiming and cumbersome
process. This not only creates operational overhead but also increases the potential for configuration
issues. By introducing a uskiendly interface within the expense management module, users can
manage number sequences directly, reducing effort and minimizing issues.

This feature enables businesses to post expense transactions on a specific posting date rather than the
expense report date. This improves G/L management, ensures sequential voucher numbering, and
simplifies statutory compliance, leading to more accurate financial reports.

These enhancements address key functional gaps in the Expense Replmiagieed feature to bring the
feature to parity with the legacy expense management interface. This will enable a streamlined and
intuitive expense creation and submission process, and reduce the time needed to complete a report.
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Financial tags let organizations track usgefined fields on accounting entries posted to the general
: : . ledger, eliminating the need to create financial dimensions that contain values that aren't reusable.
Use financial tags for project sales orders and
. New Jun2025
journals . : . . .
The financial tag values can be used for reporting purposes. For example, you can create a financial tag
track time and expenses related to some initiative without requiring a unique financial dimension to do s

Finance and Operation Preview

Product name: Jndx

Standard view -

' Fnancial tag name Fimancial tag value
sestProsect testitemregqument

testpn)0L



Project Operations

- Copilot _Iin Project __Operations @ AlfaPeople

Optimize processes with agel#d time,
expense, and approvals

Mar/2025

Copilot and agentic automation enable the detection of work from Outlook and Teams. By streamlining
time entry, expense report creation, and approval processes, we significantly reduce administrative
burdens and improve invoice accuracy. This leads to faster invoicing, fewer errors, and enhanced
satisfaction for project managers, consultants, and invoice administrators.
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Supply Chain - Copilot and Al innovation @ AlfaPeople

For many businesses, a large part of the procurement process is still manual. This includes collaborating
and following up with vendors, manually updating purchase orders, and managing change requests. The

Apr/2025 supplier communications agent helps purchasers save time by automating manual and repetitive tasks
based on usedefined rules. The agent helps you achieve a resilient and efficient supply chain and
increase procurement productivity.

Automate procureto-pay tasks with supplier
communications agent

I Finance and Operstioes Preview

. . M < Agent activin
a Welcome, Julia. You have 4 work items assigned to you. Y
& work isems (4) Follow-up
(Preview) Follow-up with vendors on purchase orders
0 s 003 90 i
‘ Reveen & follow up
Reocoed retutned | Caah advasce toquest ) Workspaces
i o manmperren
See A docurment View Paatoy
Pt Mane (odon seaep ared
ﬁ‘ 1oSow up
Rebubmvt expense eport v
Toe Al g (apiet Vi sty B Account reconcitiat hon
Expenae report approval | Confecence, Chicago BB fark management

Aoperw Regect

B Dot planrnng

Al gt el COmtert iy be exionedt Seg e
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Supply Chain - Copilot and Al innovation @ AlfaPeople

Finance and operations apps already offer innovativeroduct, Atbased, contextual help with Copilot.
Keep conversations going with Copilot follow Now, you can e.aS|Iy keep the conver_satlon going with a smglle click by selecting among a shprt list of like
. Apr/2025 follow-up questions that are automatically generated by Copilot based on your previous queries. Just
up questions . : . : : : .
select a question to receive related information without needing to formulate a new query, which makes
the process of learning how to use the application more efficient and intuitive.

Al-generated content may be incorrect (b Q

PREVIEW

What criteria should | use to evaluate potential vendors?

How can | measure vendor performance over time?

What are some common pitfalls to avoid in vendor selection?
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Supply Chain - Inventory

Add transactions when recalculating weighted
average

Trace and solve guality issues with Copilot

Enhancesendorrebate management

Track with tracking attributes and data

collection in Supply Chain Traceability New

Mar/2025

Mar/2025

Apr/2025

Apr/2025

and logistics €5 AlfaPeople

Gain greater control over the recalculation process by choosing whether to exclude or include specific
types of transactions as needed. This can help ensure report accuracy and regulation compliance fc
regions. Additionally, this feature can help save time and increase efficiency by streamlining the
recalculation process and reducing the need for manual intervention.

Effective quality assurance and issue mitigation help businesses gain customer trust. When quality
assurance professionals find an issue, it can take time for them to identify the cause. They need to trace
the history of manufacturing activities that went into producing the faulty items, identify specific
batch/serial numbers of the relevant components and finished products, and combine this information
with related data such as manufacturing time, unexpected consumption patterns, and more. Dynamics
365 Supply Chain Management now includes a copilot that applies artificial intelligence to collect and
summarize all the relevant information in just a few seconds.

Vendor rebate management clerks can now resubmit and edit vendor rebate deals. Source transaction
vendors can now reconcile their company output (such as accounts payable invoices), which adds
flexibility.

Tracking attributes help enhance supply chain traceability and enable stakeholders (such as quality
managers, sales managers, and production managers) to analyze deviations using captured data.
Stakeholders can now retrieve lists of product serial or batch numbers based on business activities and
tracking attribute data.



Supply Chain - Manufacturing and asset @ AlfaPeople
management

Integrate advanced qualitpnanagement capabilities across the supply chain, fostering continuous
: : : improvement, customer satisfaction, regulatory compliance, and quality excellence. Advanced quality
Achieve regulatory compliance and quality o : : : .
New Apr/2025 management minimizes reliance on thipdrty qualitymanagement solutions, ensures adherence to
excellence . . : : . :
regulations, enhances product quality, and boosts customer satisfaction. This solution also fosters
continuous improvement and risk mitigation through a feedbdaken strategy.

QU al |ty M an ag ement ‘®) Continuous improvement and risk mitigation

Fulfil regulatory requirements CAPA
and drive quality excellence

Management

Optimized testing strategies

* Integrated advanced quality capabilities throughout H!ﬁlﬂ_h Skip kot Mew quality
the entire su pply chain, MINIMIZING the reliance on T testing order triggers
third-party quality management solutions.

Sample Instrument

R Management calibration

* Ensuring compliance with regulations while boosting
product quality, and customer satisfaction.

_ _ _ _ Digitized manufacturing for precision and compliance
= Fostering continuous improvements and sk

mitigations with a feedback-driven approach. Electronic Production
Batch Record dispensing

Regulatory compliance

vad Customer Ebectromic
'C:::':H‘I' fist specific COA signature

User productivity

Quick test

Quality
result entry -

Mg Emen
workspaces
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Supply Chain - Planning @ AlfaPeople

The latest enhancements for Demand planning in Dynamics 365 Supply Chain Management provide ne\
New Apr/2025 insights into your supply chain planning. Take advantage of them to help optimize your supply chain and

Enhance your demand forecasting and

planning : .
boost your financial outcomes.
~ 2024 Arima 12m
w  ARIMA 2025 Forecast Pime s
Tirme serey
R e o)
{ terw bucket forecast model  Run whwdule
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Supply Chain - Planning

€2 AlfaPeople

Enhance your demand forecasting and

The latest enhancements for Demand planning in Dynamics 365 Supply Chain Management provide ne\
: New Apr/2025
planning

insights into your supply chain planning. Take advantage of them to help optimize your supply chain and
boost your financial outcomes.

B — /
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Supply Chain - Procurement

Support contract lifecycle management in
source to pay by flexible integration

Updated

Sep2024

€ AlfaPeople

With flexible integration to external contract lifecycle management systems, businesses can efficiently
manage the creation and management of contract lifecycles with suppliers in their simdpag process.

Purchase agreements stipulated in the contracts integrate seamlessly with operations such as apply
correct terms and pricing.
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Business Central - Application @ AlfaPeople

Integrating Business Central with Dynamics 365 Field Service is particularly valuable for organizations tf
provide regular maintenance and repair services. It offers a seamlessly integrated solution for managing

[EEIEIER HEIE SEnED i) SR Fell2025 service tasks, consumption, and financial transactions to benefit service technicians, service managers,

management and finance teams. It's a powerful solution for managing work orders and consumption in Field Service
and efficiently invoicing and fulfilling them in Business Central.

Dynamics 365 Field Service Integration Setup 7 X & Integration Table Mappings Jaed [ O /2

To enable the connection, fill out the settings below and choose Finish. You may be G P B T Editlist [ Delete Synchronization Mapping Uncoupling - B Y = 0

asked to specify an administrative user account in Dynamics 365 Field Service.

Project Journal Template JOB v

Project Journal Batch DEFAULT v

Hour Uit o Messure HOUR G Mame T ¥ Table Table Filter Direction Integration Table ntegri

Synchronize work order produc... | when work order product/service is used ~ 3RYORDER : Service Header VERSION(1) ... Bidirectional 5 VERS

Automatically post project jour... || will post project journal lines manually v ‘ SRVORDERITEMLINE Service Item Line VERSION(1) ... Bidirectional ' VERS

esation e [Projects (default) 7 SRVORDERLINE-ITEM Service Line VERSION(1)... Bidirectional VERS
‘Pro}ects (default) SRVORDERLINE-RESOURC Service Line VERSION(1)... Bidirectional VERS
H SRVIORDERLINE-SERVICE Service Line VERSION(1) ... Bidirectional VERS

= : SRVORDERTYPE Service Order Type Bidirectional . VERS

Back Next



Business Central - Application @ AlfaPeople
Benefits/ Observations

Reporting and analysis are key tasks for CFOs, controllers, and finance departments. We're increasing c
Mar/2025 reporting capabilities by adding new Power Bl apps that let business decision makers analyze data in mc
areas in Business Central.

Analyze fixed asset and subscription billing in
Power BI

The new Power Bl app for subscription billing data analysis provides you with comprehensive insights in
your business. With detailed reports and KPIs, you can monitor critical metrics like monthly recurring

Analyze subscription billing data with Power Bl revenue and net monthly recurring profit, helping you make informed decisions.

Apr/2025
reports . o : . i
The app's granular insights into revenue by item, customer, and salesperson optimizes your sales and
marketing efforts, while tracking customer and vendor deferrals improves cash flow management. O
this app enhances your ability to drive your subscription business forward and improve your bottom line.
Subscription B1I|lng Overview Company Mame: Pl - Last Refreshed: 05/12/2024 0433 PM - Analysis Entries as of: 06/12/2024
Man. Recunming Revenue Mon. Recurring Cost Mon. Met Profit Armaunt Active Customers Total Contract Value Change in Mon Recurring
220000 120,00 10000 1 2.B6K 0.0
Change of Mon. Recurring Revenue by Year and Top 5 Customers by Mon. Recurring Revenue Top 5 Vendors by Mon. Recurring Cost
Manth
220000
200
100
000
“ it BO2E Dwec 2034 e e 0 Fat e
Man. Recurring Revenue by Calendar Year and Month Total Contract Value by Calendar Year and Month

E20 00 22000

200

33K

2.9%
Ot 2024 Dz 2024 Ot 2024 Dz 2024




Business Central - Application @ AlfaPeople

Post foreign currency adjustments to You can manage financial reporting more accurately and efficiently with this feature, providing flexibi

unrealized gain and loss accounts ApIAOES handling currency adjustments.



Business Central - Copilot _and Al _innovation

€ AlfaPeople

Automate tests for your Copilot extensions

with the Business Central Test Toolkit Feb2025
— Start creating Power Automate flows with e
Copilot

Create a flow

Iy Caopilot

Flow preview

As our partner community brings generative Al capabilities to market and matures their offerings, pa
need new engineering tools and practices to help them succeed in the Al eradiDeta test automation

is vital to ensure Al systems are accurate against diverse inputs, preserve the trust and safety of our
customers and their data, and are resilient to changes in Al model versions. The developer tools for

Copilot in Business Central are an ¢neend toolkit covering development, deployment, administration,
feedback loops, and now test automation.

Copilot is the Apowered work assistant that boosts creativity and improves productivity for small and
mediumssized organizations.

Building Power Automate flows without predefined templates can be a mundane and complicated

process. With Copilot in Power Automate, this process is much smoother because flows can be buil
on just the natural language input from the user.
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Business Central - Copilot and Al innovation @ AlfaPeople
___tem [ N/U]Deadinel ___________Benefis/Observaions
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astonishment, we'll soon wonder how Work was ever done without Al. Workers, overwhelmed by digital

debt and workplace stress, are turning to Al for relief. Leaders can harness this momentum for tangible

returns on investment. Copilot in Business Central is already enhancing users' creativity and productivity

by using Al in key application scenarios and providing guidance along the way. Al will gradually transforn

every aspect of work, achieving real business impact, and companies that proactively embrace this
Updated Febi2025 challenge will excel.

Use Sales Order Agent to automate sales
order-taking

Using Sales Order Agent, which works independently under your direction, drives efficiencies and cost
al @Ay 3as FyR KSftLA YFylFr3aS KSFge g2N]Jf2FRaAdD ¢KS
increasing motivation and job satisfaction across the business function to which it is applied. Microsoft
studies have shown that over the next five years, 41 percent of business leaders expect to redefine
business processes with Al, orchestrating and managing Al agents while prioritizing ethical Al use.

i3I Dymammics 365 Business Central © £ o] il Dynamics 365 Business Central

CRONUS USA. Inc ¥ ' . - — e CRONUS USA, Inc. Faboe SR > ; ping o £ Copitor e
o rch . Task #0020: Email from +

Tarneds Moversoer 25 o 1

Get started
{5 medl < . . ~ Get started &R Shes e
4 onfigure Sales Order Agent Fewe . . robert townet S<ontoss. com
Hi, meet Business Central! Kot
CROCse how the 20ent Peips with ingusnes, QUCtes. and Crders. < = e
Youre cll set 2§ :
S e : ~ You're oll 5ot Lo try Owt our demo company, ey
epione on yol) e MONItor Incoming Imformation . )] ’ Mws G »
| s [ Cronus. Go explore on your own, or toke a quick B Maiepeins
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Business Central - Copilot _and Al innovation @ AlfaPeople

Chat with Copilot to learn how to use installe

add-on apps SIgeElEe

Apr/2025

- Copilot PREVIEW X

How do | set the Rewards Level to
gold, silver or bronze on the
Customer page?

Working on it ...

[@ Cancel

@ View prompts

Ask a question

With 2024 release wave 1, we introduced chat with Copilot: a conversational experience where people
can get assistance from Microsoft Copilot to find data, get unblocked, or learn new skills. Most of our
customers install one or more ISV add apps from Microsoft AppSource to enhance Business Central
with industry-specific solutions, localized functionality, or other critical capabilities that meet their needs.
Now, Copilot in Business Central can explain and guide workers through using functionality of these add

on apps, transforming Copilot from a simple "librarian” to aih@use expert that understands your
unique Business Central.
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Business Central - Copilot and Al innovation @ AlfaPeople

The edocuments feature in Business Central plays a key role in automating the receipt and processing o
invoices from vendors. Copilot can help this process by improving the mapping and matching of vendor

New Apr/2025 invoices to purchase orders. This assistance reduces time spent on tasks that would normally include
extensive search, lookup, and data entry. This feature improves accuracy and adds new capabilities to
matching edocument lines with Copilot.

Enhance purchase order line matching with
Copilot

Microsoft Copilot is the Abowered assistant that helps spark creativity, boost productivity, and eliminate
New Apr/2025 tedious tasks. This feature will improve accuracy and productivity in collection gas emissions and
calculation of emission factors.

Suggest gas emissions in sustainability journ
with Copilot

Whether you're looking at customer details, a large order, or any other record, you might spend a
considerable amount of time on understanding the current state of your data and the fields that matter.

Summarizevith Copilot Updated New/2025 Microsoft Copilot is the Apowered assistant that helps spark creativity, boost productivity, and eliminate
tedious tasks. Copilot summarizes a record into a couple of brief sentences, greatly reducing the effort
needed to get an overview of your data and plan your approach.
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Business Central

Use updated SAF 1.3 in Norway

Efile IRS 1099 forms without integration

Start using BDocuments framework localized
for Germany, XRechnung

Use the edocuments framework in the
Spanish version

Calculate and post VAT settlement by Activity
Code- Italy

Updated

Updated

Updated

Updated

Country and regional @ AlfaPeople

Jan/2025

Jan/2025

Jan/2025

Jan/2025

Felb2025

Business Central helps businesses in Norway be compliant when authorities require the REiOBAF
(version 1.30) starting January 1, 2025.

If you prefer not to, or can't, integrate directly with the IRIS portal, you can still file IRS 1099 forms
electronically without integration.

This feature introduces electronic documents for invoices, which significantly enhances business eff
by streamlining administrative processes and reducing operational costs.

This feature minimizes manual data entry errors and accelerates transaction processing, allowing quicke
and more accurate financial computation and tracking. Additionally, it reduces the need for physical
storage space and paper usage, contributing to environment sustainability. THemeadccess to

electronic documents improves transparency and facilitates better decisiaking, ultimately leading to
increased productivity and customer satisfaction, but it will also enable full compliance in Germany.

This feature introduces electronic documents for invoices, which significantly enhances business eff

by streamlining administrative processes and reducing operational costs. This feature minimizes manual
data entry errors and accelerates transaction processing, allowing quicker and more accurate financial
calculations and tracking. Additionally, it reduces the need for physical storage space and paper usage,
contributing to environmental sustainability. Reahe access to electronic documents improves
transparency and facilitates better decistomaking, ultimately leading to increased productivity and
customer satisfaction, and enables full compliance in Spain.

Users can ensure full compliance with Italian tax regulations by calculating VAT settlements based on
activity codes.



Business Central

- Legislation €5 AlfaPeople

Use new service providers in thedecuments
framework

= E-Document Senices

B oy =

e -~ Lt T MNew Manage More options
Codet Dlescription
E-DOKUMENTER : E-DOKUMENTER
QlouBL QIOUEBL
PEPPOL BIS3 Peppol BIS3
E-SERVICE DE DE E-Service
A-FORMAT A E-format

With multiple external service provider options available for electronic invoice exchanges during busines

to-business (B2B) or businessgovernment (B2G) communication, businesses can now select the

provider that best aligns with their specific needs. This flexibility enhances operational efficiency, reduce:
Feb2025 " : . : . ) . .

costs, and mitigates risks associated with a dependency on a single provider. Businesses can improve tt

invoice processing times, ensure compliance with diverse regulatory requirements, and streamline their

financial workflows.

i}
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Document Format Service Integration
PEPPOL BIS 2.0
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Data Exchange
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Business Central - Application @ AlfaPeople

We've updated our demonstration data to make it easier to test and demo new features in sustainability

Use refreshed demo data for Sustainability  Updated Febl2025
when necessary.

When you integrate Field Service with Business Central, technicians and dispatchers can check item

View item availability in Field Service work availability at a specific warehouse or technician's truck on a work order in Field Service. Having this
orders information readily available helps businesses optimize work order scheduling, avoid unnecessary (trave
costs, and optimize their service and purchasing operations.
) ) o Dynamics 365 ek Seniee E‘-1 A \ ) |:-ﬂ]\7\rl
€ Locations ld/ 'AH[:' B -
Dynamlcs 365 Fleld Serwce Integratlon SEtup / X - e [0 o Bow §owekCoe [Breiew O OpenindusinessCent, (O Choose DelatBusine. [ Clore &) Revise
Gv P B fNew Manage Home Location Report Synchronize | More options B Y = & Home
SETUP VIRTUAL TABLES T
) e .
Iﬂ Sat Up Coupling v a Synchronize ,p.i Location in Field Senvice ] Synchranization Log % Set up Business Central Virtual Tables app in a Dataverse environment to allow . WR Product: Whole Roasted Beans, Colombia - <
Business Central to send business events to Dataverse. # o v Proet
g e Ganerl Product Details  Product Properties  Additional Details  Notes  Field Service  |Ikems Availability by Location | Related
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Code' Name Service Use the link below to go to AppSource and get the the Business Central Virtual Table ) Fied Serie St
. app, 50 you can instal it in your Dataverse environment, To refresh status after you Q et Comon
M 4 East Warehouse install click back and next Users B ShowChat  + Newhemilabiy. B AddbustoghemAai. O Refeh of Aowy [ RunRe .
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Connections
OWN 106 Own Logistcs 00 o o i “ " Aoty
SILVER Silver Warehouse The Business Central Virtual Table app is installed. o A e in (2 Field e Pice it e
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Business Central

- Governance

and administration €5 AlfaPeople

Manageper-tenantextensionsn admin center

Support IPv6 for enhanced security and
scalability

View app compatibility with future versions in
admin center

Calculate and post VAT settlement by Activity
Code- Italy

Enable additional countries and regions

Submit IRS 1099 forms electronically to IRIS

Define allowed languages per environment  New

UsePeppolA-NZformat in e-docsin Australia,

New Zealand N

Fel2025

Fell2025

Fell2025

Felb2025

Felb2025

Felb2025

Apr/2025

Apr/2025

Having a unified user interface and API for managingigraant extensions (PTES), alongside AppSource
apps makes it easier and faster for administrators to deploy and maintain extensions across different
environments and tenants.

The adoption of IPv6 in Business Central helps to ensure uninterrupted service, improved security, and
scalability in the future as the number of interrednnected devices continues to grow and IPv4
addresses become less available.

By reporting the compatibility between the base application and other apps installed on an environment
in the admin center, administrators can better prepare for changes and avoid potential problems during
upgrades.

Users can ensure full compliance with Italian tax regulations by calculating VAT settlements based on
activity codes.

Business Central is available in more countries and regions, so more businesses around the world can
leverage the benefits of its clodohsed business management features.

Save time and reduce cost by electronically submitting IRS1099 forms through the IRIS platform directly
from Business Central.

It's now easier to select or change the Ul language that you're using. Administrators can save people tirr
and reduce confusion by making only the languages that their environment supports available for
selection on the My Settings page.

Users in Australia and New Zealand can use/eicing in Business Central. This feature introduces
electronic documents for invoices, which significantly enhances business efficiency by streamlining
administrative processes and reducing operational costs. This feature minimizes manual data entry error
and accelerates transaction processing, allowing quicker and more accurate financial computation and
tracking. Additionally, it reduces the need for physical storage space and paper usage, contributing to
environment sustainability. The reime access to electronic documents improves transparency and
facilitates better decisioimaking, ultimately leading to increased productivity and customer satisfaction.



Business Central I Country and regional @ AlfaPeople

Business Central is available in more countries and regions, so more businesses around the world can

Enable additional countries and regions FEEZ02S leverage the benefits of its clodohsed business management features.



Business Central - Copilot and Al innovation @ AlfaPeople
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astomshment, we'll soon wonder how Work was ever done without Al. Workers, overwhelmed by digital

debt and workplace stress, are turning to Al for relief. Leaders can harness this momentum for tangible

returns on investment. Copilot in Business Central is already enhancing users' creativity and productivity

by using Al in key application scenarios and providing guidance along the way. Al will gradually transforn

every aspect of work, achieving real business impact, and companies that proactively embrace this
Updated Febi2025 challenge will excel.

Use Sales Order Agent to automate sales
order-taking

Using Sales Order Agent, which works independently under your direction, drives efficiencies and cost
al @Ay 3as FyR KSftLA YFylFr3aS KSFge g2N]Jf2FRaAdD ¢KS
increasing motivation and job satisfaction across the business function to which it is applied. Microsoft
studies have shown that over the next five years, 41 percent of business leaders expect to redefine
business processes with Al, orchestrating and managing Al agents while prioritizing ethical Al use.

3 Dynamics 365 Business Central

CRONUS USA.Inc. | M ‘ . & port =P CRONUS USA., Inc. e PRI e Purcha w0 © Copuor s
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Business Central - Governance and administration @ AlfaPeople

Having a unified user interface and API for managingigraant extensions (PTES), alongside AppSource

Manageper-tenantextensionsn admin center Febl2025 apps makes it easier and faster for administrators to deploy and maintain extensions across different
environments and tenants.
Support IPV6 for enhanced security and The adoption of IPv6 in Business Central helps to ensure uninterrupted service, improved security, and
sczﬂgbilit y Feb2025 scalability in the future as the number of interrebnnected devices continues to grow and IPv4
y addresses become less available.
With extended periods for major releases and optional minor updates, administrators have more flex
Manageenvironmentupdates mordilexibly Mar/2025 to update environments in a way that suits their needs. Businesses have more time to prepare for update
and plan them for less busy periods.
— Addsupport forMultiSubnetFailover Apr/2025 For onpremises customers who run the database with high availability features, failover is now faster.
10.10.10.111
10.10.20.222
DNS Server Query DNS for all MultiSubNetFailover = True

e registered IPs n

> |

Site A Failover Site B
—
10.10.10.111 O— 10.10.20.222

Node 1 Node 2 MNode 1 Node 2

| ._l I Data replication I i I

mechanism
between the sites

Try all registered

IPs from both subnet IPs and connect
registered with DNS on first response
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View app compatibility with future versions in
admin center

Automate environment management with
Power Platform connector

- Governance and administration @B AlfaPeople

May/2025

May/2025

By reporting the compatibility between the base application and other apps installed on an environment
in the admin center, administrators can better prepare for changes and avoid potential problems during
upgrades.

With the Power Platform connector for the Business Central admin center API, you can automate
environment management tasks. This automation reduces your manual effort and minimizes errors,
leading to more reliable and efficient operations.
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Access report and request metadata in Word

layouts

Use enhanced analytics for manufacturing

— Use enhanced Financial Reporting capabilitiedNew

- Reporting and data analysis @ AlfaPeople

New Apr/2025

New Apr/2025

File

Margins

\4

i  AutoSave '._uﬂ,' - =

Home Insert Draw Design Layout References Mailings Review View Developer Help Business Central (P Acrobat = &~
[Px Orientation ~ 1= Breaks ~ Indent
I Size~ 12 Line Numbers ~ 3= Left [0em

== Columns b2 Hyphenation ~ =+ Right: |0 em

Page Setup ]

R R ER R IR

Extension ID: Extension ID
Extension name: Extension Name
Company name: Company Name
User name: User Name

Request date/time: Date and Time
Request year: Year

Request month number: Month Number

TR word version @ General ~

Apr/2025
g e (vl = o o
a7
— [E= atign ~
LW Selection Pane
Arrange e
: XML Mapping A 4

Custom XML Part:
urmimicroscoft-dynamics-nav/reports/VAT_Register/... ~
™ Nav‘WordReEcnlmlnn
* BCReportinformation
~ ReportMetadata
Extensionld
Extensionhame
ExtensionPublisher
ExtensionVersion
Reportld
ReportName
AboutThisReportTitle
AboutThisReport Text
ReportHelpLink
> ReportRequest
> Labels
* G_L_Register

Similar to Excel layouts, you can now access report and request metadata in a Word layout without the
need to encode this information in the report dataset. This enhancement makes report datasets easier tc
understand and removes tedious work for AL developers who create datasets for reports.

The improvements in reporting and analytics for the manufacturing area will help your business track ne
KPIs and scenarios in Power Bl. Customizable Excel layouts for many reports allow you to tailor them to
your needs, while enriched datasets provide more comprehensive analysis. The deprecation of legacy
RDLC layouts and the addition of new reports ensure you're using the mastdgie tools.

Comprehensive documentation and teaching tips can help you fully leverage these new features.

The necode Financial Reporting feature offers significant benefits to finance departments by enabling
selfservice financial reporting and statements without the need for developer assistance. The
enhancements in the release wave boost productivity by allowing report viewers to hide empty rows, anc
report owners to document usage, write introductory and closing paragraphs, save and run reports using
Excel templates, and schedule report runs. Additionally, administrators can see required permissions an
access telemetry for report usage and lifecycle events.

Overall, these improvements streamline financial reporting processes, saving time and resources while
improving accuracy and accessibility.
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Add more columns to various pages to gain

more insight A

€ Sales Quote L/}\‘ ¢ +
5-QUO1001 - Trey Research

Home Prepare Approve Print/Send  Request Approval — Quote More opi

Shipping and Billing ‘

Ship-to Custom Address v Bill-to Default (Custome
Code

Name Trey Research

bigred /0

Different businesses and users need different information to complete business processes. Persona
is a powerful tool that lets people tailor the information that pages contain by dragging fields or columns

ApIAOES from a list to the page. Based on feedback from our community, we've added more fields and columns tc
choose from on several pages.
Sales Quote Archive V4 3 + W

Prod. Order Routing - 101001 Airpot SP-SCM1009-SERIAL

S-QUO1001 - Trey Research - 3

P +New HEditlst [ Delete Line [ Order Tracking

[ =)

‘ Operation Posted Quiput Posted Scrap Posted Setup
Home  Quote More opt\ons 4 No. t Move Time Quantity Quantity ~ Posted Run Time Time
o =+ 10 0 1200 0.00 24000 2000
€ Restore.. 1 Print |
| 20 0 1200 0.00 36.00 10.00
30 0 1000 200 8.00 10.00
G Chicago infi |
ty g Work Description 0 0 1000 000 000 000
Sell-to State IL The coffee beans are expertly roastedto~ * §
provide a superior coffee experience. Our |
Post Code 61236 team is available to help you choose the |

right blend, provide information on ariging i
Country/Region -~ US and roasting profiles, and offer brewing tips ¥ §y
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Avoid document number errors when you po:

project journals

Project Journals

Batch Name
&~ Manage
[ Post | v Reconcile

Line Type

Posting Date
4/8/2024
4/8/2024
4/8/2024

New

Home  Prepare

Apr/2025

Line  Page

Business Central helps reduce or eliminate friction when you work with documents and journals. If you
use a number series for project journal batches, you won't be able to post the journal if the document
numbers aren't in consecutive order. To avoid getting stuck, you can fix errors related to the order of
document numbers when you post project journals.

More options

B Renumber Document Numbers

Document No.

*
*
*

Project No.

JOO010
JOO010
JOO010

Project Task No.  Type

110 Resource
220 ltem
240 Resource



Business Central

I Supply Chain Management

€2 AlfaPeople

Business Central gives you full control over the materials you use in production. You can prevent specific

Block items or variants from production outputNew

Show les
Iprod. Order v Production
| | Menufactuing Polcy Make-to-Stock v
Routing No. SP-SCM1003 v
| v|  Production BOM No. SP-SCM1009 v
| | Rounding Precision | 0001
[ v|  Flushing Method Manua v]
®©) Lot Size | 10|
No Production Blocked (output v

Apr/2025

able to sell the remaining stock.

SP-SCM1006 - AutoDrip Lite

Item Variants

Code?

BLACK
- RED

WHITE

B~ P B + New EFEditlist  [il Delete 47 Edit

Sales Service  Purcha.. Production
Description Blocked  Blocked Blocked  Blocked  Blocked
AutoDripLite - Black a d (] a
AutoDripLite - Red 0O 0O 0 0O Output
AutoDriplite - White 0O O 0O 0O

items and item variants from being used as production output. For example, blocking items can be usefu
if you want to restrict replenishment because you've started to produce another model, but want to be

Released Production Order| € Error Messages

101005 - Airpe @ o &

v Accept recommended action W Hide

Home Print  Order
8 Description

& A
@ Change Status.. & You cannot produce Item 1004 because the Production Blocked is Qut

General

No.
Description 10

Description 2
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Handle production output with warehouse

put-aways

Location Card

New

TN
( &)
Ay

In this release, you can use warehouse-pwiays for production outputs, which means you can use the
same warehouse process for production outputs as you use for other receipts. Using the same process

Apr/2025 makes things easier because you don't have to switch between different types of document. Also, it's
especially valuable for advanced configurations where DirectedARaly and Pick is enabled because
inventory putaway documents aren't available.

+ 0

WHITE - White Warehouse

Warehouse

Production

Prod. Consumption ...

Prod. Output Whse. ...

Assembly

Inventory Put-away
Asm. Consump. Whs...
Warehouse Put-away

Warehouse Pick (mandatory)

Warehouse Put-away 4

No Warehouse Handling

Inbound Whse. Hand...

Base Calendar Code

Customized Calendar No

Use Cross-Docking ‘

Cross-Dock Due Date... 1w
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: Digitalize document management of manufacturieiated documents, such as drawings or inspection
Manage document attachments in : . . . . : .
. New Apr/2025 reports, by attaching them directly to production bill of materials, routings, and orders. Access important
manufacturing : . .. .
documentation on the go, ensuring an efficient production flow.

Released Production Order

& Production BOMs | 101001 - Al rpot
Attached Documents 7 X Home  Print  Order Actions - Related ~ Reports ~~  Automate ~~  Fewer options
jol —+ New BEREditList [d] Delete + Download = = 6 Change Status... & Refresh Production Order... @; Create Inventory P...ay/Pick/Movement... &, Create Wareh
Flow ta Production
Attachment File Type Attached Date Trx General >
— | Technical drawing . Other 12/10/2024 11:42 ...
Lines Manage  Functions  Line
S Item Availability by ~ & Dimensions © Components 2 ltem Tracking Lines
EZ; Reservation Entries e Routing ) Attachments [2 Praduction Journal
S ltern Mo, Due Date Description Starting Date-Time Ending Date-Time Quantity
‘ Close |

— 5P-5CM1009 . B/5/2024 Airpot 6/4/2024 10:50 A... 6/4/2024 4:00 PM 5
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Use enhanced customer document layout for

service management

Businesses deal with multiple customer and vendor contacts who are responsible for different areas of

operation. For example, accountants, purchasers, and warehouse staff. Because their interests typically

differ, you'll probably want to generate and send different types of documents to them. You can now save
New Apr/2025 . . : .

time when you send documents to different customer or vendor contacts by setting up specific conte

use with specific documents. For example, send service invoices to accountant contacts and service

to your customers' purchasers.

1o I R ] PR

Document Layouts - 10000 - Adatum Corporation

je + New B Edit List

Usage

Service Quote
Service Order
Service Invoice

— Service Credit M...

Report
ID

5902
5900
10474
10473

il Delete  ER Copy from Report Selection &5 Select En

Use

for

Email
Report Name Send To Email Body
Service Quote U
Service Order |
Service - Invoice invoice@contoso.com O
Service Credit Memo  invoice@contoso.com O
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In the world of manufacturing, product design plays a pivotal role in transforming raw materials into
finished goods. Production bill of materials (production BOM) and production routing are key concepts in
manufacturing. A production BOM lists all components required to produce a product, ensuring accurate
assembly and resource planning. Production routing tells us what to do with those components to get a

Use streamlined product design tools in finished product or subassembly.

. New Apr/2025
manufacturing
Manufacturing is a dynamic environment where changes are inevitable. Whether it's a new component tc
improve product quality or a shift in supplier, you need to manage updates efficiently to avoid disrupting
production. This is where BOM versions come into play. In this release, we added a number of capabilitit
to improve the product design stage.
Procution 501 f/}\“. - N " R RensE Production BOM Version Comparison - SP-SCM1009 Airpot 7 X
) \J ounts Actions v Related v Reports v Automate v Fewer options | Production BOM Version - SP-SCM1009 Ai rpot V002 oot
SP-SCM1009 - Airpot Stockkee O History > et ' = .
[ElCopy BOM... B Matrix per Version & Comments Ml Versions €} Where-used More options o 5 Manage [[&] Copy BOM (il Copy BOM Version..  Page More options Matrix Options
General Showless g @ Details U Attachments (0) cotumn s e
| ‘ BT, Availability > General w N
No. SP-SCM1009 Version Nos. ltem C: - v o ., “ Previous Set Next Set More options =
EEEEE = o ::v Pieture VersionCode [ ot
Lines Vinsge Component 1k Sales > Description Starting Date @ ftem No. T SP-SCM1009 SP-SMC1008-V1
Autom: SP-BOM1108 1 i o
Fhewlne Deleteline 8 Selectitems.. FBill of Materials > 4% Assembly ’ B Unit of Measure Code Last Date Modified  10/16/2024 DEIE 1 1
oMM 2 Warehouse > B2 Production > & Production BOM SP-BOM2000 !
Type Ne. Description Quantity per  Unit of Measure ¢ Purcha: Lines Manage Component 4 SP-BOM2001 1
iy Service > & Prod. Active BOM Version SP-BOM2002 1 |

i SP-BOM1101 Housing Airpot 1PCS

> Other
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Package resources in extensions and access
from AL

Embed Power Bl content in web client with

new page type

Mock outboundHttpClientweb service calls
during testing

Move tables and fields with data across
extensions as part of refactoring

Troubleshoot clients, apps, and add with
telemetry

View build metadata in Extension
Management page

New

New

New

New

New

- Development @ AlfaPeople

Fel2025

Apr/2025

Apr/2025

Apr/2025

Apr/2025

Apr/2025

Features often require some datdor example, to initialize and set up. Until now, it has only been
possible to add such data and consume from AL through the use of labels or code. In this release, we're
adding the ability to include resources in extensions and access these from AL.

Experience an enhanced user interface when viewing embedded Power BI reports in Business Central,
making it easier to navigate and interact with your data.

To allow for easier testability of AL code that includes outbound web service calls, we're introducing the
ability to mock such calls. This allows the developer to hardcode return values to the calling code during
tests, without actually performing the outbound web service call. The ability to mock calls is especially
valuable when testing Copilot and Al features, as developers can write unit tests for these without a«
connecting to Azure OpenAl Service, and thereby save any unnecessary token consumption.

As extensions mature or as a consequence of an extension initially created as a large monolith, the
requirement emerges to be able to split up the extension and move ownership of tables or fields along
with data. This feature introduces the same controlled process for releasing and taking ownership of
tables or fields as part of the extension upgrade process to partner extensions.

This new feature in the Business Central client enhances the overall reliability and user experience by
logging exceptions in client adds. Administrators can swiftly identify and address issues before they
impact users, ensuring smoother operations and reducing downtime. By capturing detailed telemetry
data, businesses can gain valuable insights into the performance and stability of their extensions,
ultimately leading to improved user satisfaction.

With the introduction of the Source and Build properties in Business Central 2024 release wave 1,
traceability of extensions created as part of DevOps pipelines was increased. It's faster to find the releva
source repository, the commit 1D, and build system used to create the extension. With Business Central
2024 release wave 2 and this new release, we've improved this experience by adding extra information
that allows for easier identifying and resolving issues, as well as accessing and sharing information abot
extensions.
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Shopify Sales Channels

&~

LB

Id T

130291826986
151719903530

254731944234

254731911466

— Activate sales channels in Shopify Connector New

Automate embedded attachments in PEPPOL New

Create edocuments from posted sales invoicesNew

BZ Edit List 24 Get Sales Channels

Name

Online Store
Point of Sale
Buy Button

Microsoft Channel

E-commerce €2 AlfaPeople

Businesses often sell different products through different sales channels. The ability to activate specific

Apr/2025 channels simplifies workflows and gives you full control over how you share products across differer

Apr/2025

channels.

Businesses can boost productivity by using embedded PDFs in the PEPPOL file format, ensuring humar
readable formats with @ocuments.

Electronic documents {documents) are documents such as invoices and receipts in both directions,
delivery, and receipt. Using@ocuments requires some configuration, and sometimes things go wrong. If

Apr/2025 there was a problem when you posted sales documents and Business Central didn't edleateveents

for them, you can generate newdocuments from the posted documents. For example, generating
related edocuments can help you stay compliant with local or industry requirements.

More options

Use for
publication

—

4

—

(4

Default
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Deleteincorrecte-documentsandavoid New Apr2025 You can easily discard incorrect or duplicatedeuments, eliminating the need to retain unprocessed
duplicates ones.

Business Central supports sending electronic documents in the PEPPOL format, which is a widely used
format that the largest document exchange service providers support. We've added more types of

Export reminders and finance charges as documents to the list of those you can export in the PEPPOL format, which can improve your ability to

—— PEPPOL files A AP exchange information with your customers and business partners. You can enhance your work with e
documents in Business Central by exporting financial details from reminders and finance charges in the
PEPPOL format.
€& E-Docurment Service &« ¢ ¢ Service 4 ' ' Ty
E - DOC U M E g ) + New % Bt List Delete

#* Setup Servce Integration

General

D
PEP

Imported Parameters
ng Co
Of Meas

clerence
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If you aren't using an external endpoint to receivd@uments, you can save significant time by

___ Generate multiple incoming-documents for
multiple attachments

Import and export more data using Shopify
metafields

i 23C0ntoso Electronics Dynamics 365 Business Central

CRONU! & EDocuments
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Upload
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i o404
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New

New
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In Progress
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In Progress

In Progress

Apr/2025

Apr/2025

Shopify Customers

Id

1902679335210

8476077261098

8566348415274

I E-commerce

€ AlfaPeople

generating multiple incoming-documents when you manually upload multiple attachments, rather than

one by one.

Metafieldsare a flexible way to add and store additional information about a Shopify resource, such as a
customer or company. You can synchronize and manageafielddata from Business Central either using

the Ul or the extensibility model to map fields or related entries in Business Ceninatédieldsin -

Shopify.

; B, p @ Shopify Metafields

FAddCustomesl O b New BpEdtlist [ Delet

Nam... Type Key Value

> wstom : URL linkedin_company https://www.link
custom Decimal credit limit 100000

custom Multi-line text preferences  Language: Frenc

8565465461514

Shopify Metafields

L +New BEditlit [i Delete [} Get Metafield Definitions

Namespace

= custom
custom
custom
custom

custom

Type

Company
Customer
Collection reference
Variant

Product

Value

gid://shopify/Company/5316608298
gidy//shopify/Customer/8476077261098
gidy//shopify/Collection/439284367658
gid://shopify/ ProductVariant/49428038?464<_
gidy//shopify/Product/9554181783850
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Preview incoming-nvoices prior to
processing

Process @locuments in two steps

Send edocuments via a service and email
simultaneously

Use edocuments to fix unposted purchase
credit memos

Use payments with the-Bocument
framework

New

New

New

New

New

E-commerce €2 AlfaPeople

Apr/2025

Apr/2025

Apr/2025

Apr/2025

Apr/2025

You can enhance the accuracy of your data by previewing the details of incootyments, such as
invoices and credit memos, before you process them.

In most cases, businesses want to save time by fully automating as many processes as possible. Howe\
there are cases where it's important to pause a process to allow time for a review. Business Central does
both. You can configure Business Central to create purchase documents in a fully automatsigpone
process, or a twestep process that requires approval. Pausing for review gives enhanced control over hov
you process @locuments and create purchase documents.

The review provides additional control over the processing-dbeuments.

Business Central offers flexible ways to share documents and information quickly and easily. Document
sending profiles let you specify your preferred way to send documents when you post them. For example
you might want to send a document by email or as an electronic document through a service you use.
We're adding even more flexibility to the process with the ability to send documents by email and as an
electronic document, all in one go.

Mistakes happen, so it's important to be able to fix them quickly. If you accidentally delete a purchase
credit memo and can't link the incomingd®cument to the correct one, you can now recreate a new
memo based on details in thedocument. Problem solved, and you can go take care of other business.

You can now boost productivity with enhanced tracking-odibeuments by quickly identifying whether
each document is fully paid, partially paid, or unpaid. This also helps businesses meet legal requirer
certain countries.
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Records page

Shopify Skipped Records

O P B Home Log Entries

72" Show Record

Table Id Table Name
12 Sales Invoice Header

18 Customer

18 Customer

When a business experiences a problem with the integration of their front end, Shopify, and their back

Troubleshoot export issues on Shopify Skippe(?\I end, Business Central, it's important to quickly get to the bottom of the issue. Having different levels of
ew Apr/2025 . T . . . . .
logging reduces the time it takes to resolve a problem with your integration between Shopify and Busines
Central.
1
< Shopify Products
More options &
X Some records were skipped during the synchronization.  View Skipped Records
. , O L © B% EditList [ Delete Home  Synchronization Mor
Description Skipped Reason —
PS-INV103192  Customer does not exists as Shopify company or customer. Ba Map Product ~ Ba Try Find Product Mapping P& Try Find Mappings ¥ Add
30000 Customer (Company) has no e-mail address.
30000 Customer has no e-mail address.
Id? Status ltem No. Title
— 9661170942250  : Draft 1900-S PARIS Guest Chair, black
9661171007786 Draft 1908-S LONDON Swivel Chair, blue
9661171106090 Draft 1936-S BERLIN Guest Chair, yellow
OAR117113RARGR Draft 19A0-S ROMF (Guiest Chair nreen
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Recording greenhouse gases using general journals allows businesses to track and reduce their carbon
footprint and use double materiality more effectively. By integrating environmental data with financial
records, companies can identify higimission activities, make informed sustainability decisions, and
enhance their corporate responsibility. The proactive approach not only meets regulatory requirements
but also attracts ec@onscious customers, strengthens brand reputation, and can lead to cost savings
through more efficient resource management.

Dynamics 365 Business Central

Capture sustainability data with general Apri2025
journals

- ) |
t Narr DAILY
g B Manage Home Request Approval Payroll Line Incoming Document Page More options
4 ‘1 > =
gf Post | I3 Get Standard Journals ## Renumber Document Numbers =1} Reconcile

6/5/2024 i GMLAcco.. 05110  Electricity Electricity 250.00 25000 Bank Ac.. CHECKING 12101 v 898.52
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Enable sustainability Scope 3 value chain for
assembly and transfers

Enable taxonomy elements for ESRS and other
standards

Provide carbon equivalent data for sales based
on Scope 3 automation

Apr/2025

Apr/2025

Apr/2025

Sustainability Scope 3 value chain process automation involves standard ERP processes to streamline tl
collection, calculation, and reporting of indirect emissions data across a company's upstream and
downstream value chain. The process improves accuracy, efficiency, and compliance with sustainability
goals. Scope 3 is significant for accurate tracking because it represents the majority of emissions,
influences business decisions, and aligns with many regulations.

Scope 3 is also probably the most complex for measuring because it requires data from multiple sources
such as vendors, but also information in internal operations such as transfers, manufacturing, and so on.
This feature provides more flexibility by enabling you to track emissions in the assembly and transfer
processes and automatically calculate new added emissions in both downstream and upstream inventon
activities.

Businesses can map entries in Business Central with required taxonomies to get their data ready for
Corporate Sustainability Reporting Directive (CSRD) reporting.

Business Central helps companies in the European Union to comply with the CSRD by enabling taxonon
elements for the European Sustainability Reporting Standards (ESRS) and other frameworks. This ¢
helps ensure accurate, transparent, and comprehensive sustainability reporting. Integrating these
taxonomy elements simplifies the reporting process, saving you time and reducing the risk of
noncompliance.

Sustainability Scope 3 value chain process automation involves using standard ERP processes to strean
the collection, calculation, and reporting of indirect emissions data across the upstream and downstream
corporate value chain. The processes improve accuracy, efficiency, and compliance with sustainability
goals. Scope 3 is significant for accurate tracking because it represents the majority of emissions,
influences business decisions, and aligns with many regulations.

Scope 3 is also probably the most complex for measuring because it requires data from multiple sources
For example, information from vendors but also internal operations such as transfers, manufacturing, anc
so on. This feature provides flexibility by enabling you to provide accurate emissions information abc
items you sell.
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You can enhance your sustainability tracking by configuring inbound emissions for each item, resour

Specify default sustainability values for various general ledger account, and for internal operations such as work or machine centers and transfer journal

" Apr/2025 . . : ,
entities This comprehensive setup helps ensure that you accurately monitor and report on your company's
environmental impact.
1896-S - ATHENS Desk
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CRONUSRY € ) & + @ e 0e 100 M;wla%afdp‘mf}
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Youre all 5 [ o) 1
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Sustainability Scope 3 value chain process automation involves standard ERP processes to streamline tl
collection, calculation, and reporting of indirect emissions data across a company's upstream and

New Apr/2025 downstream value chain. The processes improve accuracy, efficiency, and compliance with sustainability
goals. This feature provides flexibility by enabling you to track emissions starting with the purchase
process, and to start the final emission calculation.

Start value chain in purchase process for Scc
3 in sustainability
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Use ESG Reporting integrated with Business

Central
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Sustainbility Management @ AlfaPeople

Business Central users can now seamlessly integrate the Project ESG Reporting app with the Sustainab
module for streamlined compliance reporting aligned with standards like CSRD, ASRS, and BRSR, with
Apr/2025 future expansions planned. This feature eliminates the need for repetitive data entry and lets you manag
non-transactional data outside of Business Central. It marks another milestone in Microsoft's commitmen
to fostering collaboration across business applications, enhancing efficiency and compliance for users.

L6 veatuvalr [ UTiie U7 nenesn sy
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Sustainability Scope 3 value chain process automation involves standard ERP processes to streamline tl
collection, calculation, and reporting of indirect emissions data across a company's upstream and
downstream value chain, improving accuracy, efficiency, and compliance with sustainability goals. Scope
is significant for accurate tracking because it represents a majority of emissions, influences business

Use sustainability Scope 3 value chain in decisions, and aligns with many regulations.

: New Apr/2025
manufacturing

Scope 3 is also probably the most complex for measuring because it requires data from multiple sources
For example, from vendors, but also internal operations such as transfers, manufacturing, and so on. Thi
feature provides more control by enabling you to track emissions in the manufacturing process and

automatically calculate newly added emission in both downstream and upstream activities related to thei

Dynamics 365 Business Central B 2 0 @ i1 Dynamics 365 Business Central
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Business Central I Sustainbility Management @ AlfaPeople

Enjoy an improved ability to track your company's environmental impacts in Business Central. We're
Use water and waste management with Apr2025 broadening our measurement capabilities to include water and waste, which improves your ability to

sustainability prepare for compliance reporting about specific areas, particularly for Corporate Sustainability Reporting
Directive (CSRD).

Generate a CSRD preparation report ApIi2025 You can simplify your Corpqratg Sustalnalblllty Reportm_g Dlrecpve (CSRD) report_lng by printing repo
prepared data and taxonomies if you don't want to use integration for ESG reporting

i1 Dynamics 365 Business Central

1107 - Kedler

.
Kexdler Totaling . Motes -+

STATIONER \ Dinect Posting e

KEDEL

Balances




Business Central

- User experiences

€ AlfaPeople

Optimize screen estate usage on the web

Preview PDF attachments directly in web client

Apr/2025

Apr/2025

Work optimally with the Business Central web client on modern devices with large screen sizes or large
external monitors. This feature ensures optimal screen usage even when pages are shown in different
modes, maximizing your productivity and efficiency in the web client.

By providing you a smooth and easy way to work with attachments, report outputs, or incoming
documents, you remain productive and in the context of your work, which saves time and effort.
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Exchange integration for relationship intelligence

Copilot for email in side pane

Case and knowledge suggestions in smart assist
are deprecated

Customer Service Hub app to be removed for
new organizations with Enterprise licenses in
February 2025

Dynamics 365 Field Service Plugin for Microsoft
Copilot (Teams app)January 15, 2025

Deprecation of Train with examples to transform
examples to Powexformulas

Deprecation of Snowflake connector
[Deprecated]

Deprecation of Ask a virtual agent

Deprecation of bringyour-own-key (BYOK)
Dataverse service

Abr/2025

Jan/2025

Jun2025

Feb2025

Jan/2025

Feb2025

May/2025

Mar/2025

Jan/2026

Effective April 2025, the native Exchange integration for relationship intelligence is deprecated. If you war
Dynamics 365 Sales to use emails and meetings from Exchange to generate iesaliiesserveside
synchronization for Exchang®therwise, insights are generated only using emails and data stored in Dynal
365.

Effective January 2025 (app/solution version 9.2.24124.0010), composing and sending email using Copil
pane isn't supported and is being removed in a phased manner. This effects the users who have enabled
email copilot preview. However, you can use (epilot email assigeature to compose andend emails
through the rich text editar

Starting June 02, 2025, we'll no longer supp@ite and knowledge suggestiona smart assist in Customer
Service. We recommend that yooake Copilot available to your customer service representatives

Effective February 2025, the Customer Service Hub app will no longer be available for all new organizatic
Enterprise licenses. We'll continue to support the application for all existing organizations and new custon
with license types other than Enterprise (for example, Customer Service Professional licenses). We recor
that existing customers migrate to Customer Service workspace. More informitigrate to Customer Service
workspace from removed or deprecated apps

The Dynamics 365 Field Service Plugin for Microsoft Copilot is no longer available after January 15 for u:
the Field Service app in Microsoft Teams. You carCagdot in Field Service through the side pane civiich
doesn't require extra licenses, to chat about work order information.

Effective February 19, 2025, the Train with examples feature to transform examples to Pdamenulas is
deprecated and no longer supported. We recommend u3nagsform natural language to Powexformulas

TheSnowflake (Deprecatedpnnector will be discontinued on May 26, 2025. A new and improved version:
additional features is now available. For more details, visit the 8eawflake (Previewgonnector reference
article. We strongly encourage you to switch soon to take advantage of the upgrades.

Effective March 11, 2025, the Ask a virtual agent feature in Power Apps is deprecated and no longer supy
We recommend usin@opilot in Power Appfer assistance when creating an app. For general help in Power
Apps, select Help (question mark icon in the upper right) > Support > Problem.

Starting January 6, 2026, we will discontinue support for the byg-own-key (BYOK) feature. Customers ar
encouraged to transition taustomermanaged keys (CMK3gn enhanced solution that offers improved
functionality, broader support for data sources, and better performance.



https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/enable-copilot-email-assist
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-copilot-email-assist
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-copilot-email-assist
https://learn.microsoft.com/en-us/dynamics365/customer-service/use/oc-view-ai-suggested-cases-articles
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features#make-copilot-available-to-agents
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/migrate-to-csw
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/migrate-to-csw
https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/power-apps-ideas-transform
https://learn.microsoft.com/en-us/connectors/snowflakepa/
https://learn.microsoft.com/en-us/connectors/snowflakev2/
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-overview
https://learn.microsoft.com/en-us/power-platform/admin/customer-managed-key

Sales

Exchange integration for relationship
intelligence

Copilot for email in side pane

T Draft with Copilot 2= %a ~ % 2 Seqgoe Ul 1 B

Dear Claudia,

Thank you for reaching out regarding the issue w

usual novses starred and if there have been an

Your i

1sagiits vall help me ungerstand the situation bettrer

Abr/2025

Jan/2025

€2 AlfaPeople

Effective April 2025, the native Exchange integration for relationship intelligence is deprecated. If yo!
Dynamics 365 Sales to use emails and meetings from Exchange to generate iasaiilesserveside
synchronization for Exchang®therwise, insights are generated only using emails and data stored in

Dynamics 365.

Effective January 2025 (app/solution version 9.2.24124.0010), composing and sending email using Cop
side pane isn't supported and is being removed in a phased manner. This effects the users who have
enabled the email copilot preview. However, you can useGbpilot email assigeature to compose and
send emails through the rich text editor

ith your SmartBrew 300 coffee grinder. | would like to gather a bit more information to assist you further. Could you please provide details about when the
hanges in the grinder’s performance since the troubleshooting steps were taken?

=0

The customer reported an issue with thesr SmartBrow 300 coffee grinder, which was making unusual sounds and displaying the emor code GRDSYS_ERROR.

Detailed troubleshooting steps were provided including checking for obstructions. realigning compaonents. deaning the grinder. and performing 3 test brew,

Ihe qustomer expressad gratdude for the gssstance recaved after the troubleshooling grogess
Customer reported weird nowes tom coflee anndsr and enor code GRDSYS ERROR,



https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/configure-email
https://learn.microsoft.com/en-us/dynamics365/sales/enable-copilot-email-assist
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/use-copilot-email-assist

Customer

Service

€ AlfaPeople

— Case and knowledge suggestions in smart
assist are deprecated

Customer Service Hub app to be removed for
new organizations with Enterprise licenses in
February 2025

Jun2025

Fell2025

Starting June 02, 2025, we'll no longer supparse and knowledge suggestiona smart assist in
Customer Service. We recommend that yoake Copilot available to your customer service
representatives

Effective February 2025, the Customer Service Hub app will no longer be available for all new
organizations with Enterprise licenses. We'll continue to support the application for all existing
organizations and new customers with license types other than Enterprise (for example, Customer Servi
Professional licenses). We recommend that existing customers migrate to Customer Service workspace.
More information:Migrate to Customer Service workspace from removed or deprecated apps

—  Customer Summary

Knowledge anicle ..+

Mae Gibbs
030208 | () Slightly pesitive

5 P ::

New Conversation
Conversation - Customer summary

Details.

] Mae Gibbs

e Mae Gibbs

*  maegibbs@adatum com

Ay

Conversation summary

Pra-chat survey  Visitor details

@ helle

@ | want 1o et a warranty extension to my
smart walch

Hello, you're chatting with Alex, Hope your
day s going wel.

Recent Cases

Inem defective on deliver

ny
0 AAB-D0000-C102E3

High



https://learn.microsoft.com/en-us/dynamics365/customer-service/use/oc-view-ai-suggested-cases-articles
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features#make-copilot-available-to-agents
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features#make-copilot-available-to-agents
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/migrate-to-csw

Field Service € AlfaPeople

The Dynamics 365 Field Service Plugin for Microsoft Copilot is no longer available after January 15 for
Jan/2025 users of the Field Service app in Microsoft Teams. You caBamt in Field Service through the side
pane chatwhich doesn't require extra licenses, to chat about work order information.

Dynamics 365 Field Service Plugin for
Microsoft Copilot (Teams appjanuary 15,
2025

Q, Search

Dynamics 365 Fiel

i1 Home
@ Recent

s¢ Pinned

My work

[> Get started

Dashboards

Scheduling

I El Work orders

_> EZ] Schedule board

;z“ Bookings
= Resource requirements
Requirement groups

B Time off requests

Time entries

Customers
Accounts

2 Contacts

Service delivery

&P Cases

Agreements

Assets.

n Service

< Save Save & close + New ﬁj Delete
91823 s

Work order

General  Products and services ~ Tasks  Reference  Timeline
Details

Status T @in progress \Traveling ~
Priority 2 FUrgent -
Service account A Fabrikam, Inc. % Q
Work order type "B Repair X Q
Incident type ) HVAC repair X Q
Trade & Electrical X Q
Agreement © 3 year HVAC maintenance X Q
Summary Claudia Mazzanti frem Fabrikam, Inc.

Account instructions

o

Data neamicad

requested an HVAC repair due to
strange sounds. The HVAC is now
offline and needs to be fixed as soon
as possible. ETA is to be determined.
above.

Maintenance entrance is located on
alley between NE 80th St. and
Cleveland St. Call via keypad to enter.

Man Ao = Lri€an =

O Refresh

Related

9 Copilot

Booking

David So
HVAC Technician

& +13105550813
= david.so@contoso.com

(D Message

& Traveling

Contacts

Account

p Robin Counts

t\-'_ Facilities Manager
Fabrikam, Ink

Reported by

Claudia Mazzanti
Facilities Manager
Fabrikam, Ink

Assets.

[ Share v

1day Fabrikam, Inc.

Active for Service account

Generate

& Apr 18, 2024
© 10:00 AM - 12:00 PM

@ 2h duration

L 20min travel time

£ Rebook

@ +12605550199
& robcou@fabrikam.com

(& Message

& +1260 5550199

claudiamazzanti@fabrik
am.com

&2 7

T Copilot O

This work order was created on Apr 17,
2024 when Claudia Mazzanti reported
unusual noise from the HVAC B6-002
ductwork. Several notes have been
added with photos from the customer
showing where the problem is heard.

The tasks to be performed include
checking the recirculator fan, measuring
energy usage, and collecting the
customer signature. The required
products are B28 recirculator fan and a
heating regulator. The assigned
technician is David Seo, who is currently
traveling and scheduled to arrive at
10:01AM on 4/18/2024.

[}

What % of the price not-to-exceed
is used on work order 91823

The price not-to-exceed used on work
order 91823 is $500. The percentage of
the price not-to-exceed is 54%.
[reference]

[}
B view prompts

Ask a gquestion about the data in this app,
or tell me what you're locking for

0/500

Make sure Al-generated content is accurate and
appropriate before before using. See terms


https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane
https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane

Power Platform € AlfaPeople

Effective February 19, 2025, the Train with examples feature to transform examples to Pdaenulas
Febl2025 is deprecated and no longer supported. We recommend usiagsform natural language to Powex
formulas

Deprecation of Train with examples to
transform examples to Poweéixformulas

TheSnowflake (Deprecate@pnnector will be discontinued on May 26, 2025. A new and improved vel
May/2025 with additional features is now available. For more details, visit the @sawflake (Previewgonnector
reference article. We strongly encourage you to switch soon to take advantage of the upgrades.

Deprecation of Snowflake connector
[Deprecated]

Effective March 11, 2025, the Ask a virtual agent feature in Power Apps is deprecated and no longer
Deprecation of Ask a virtual agent Mar/2025 supported. We recommend usirigppilot in Power Appfer assistance when creating an app. For general
help in Power Apps, select Help (question mark icon in the upper right) > Support > Problem.

Starting January 6, 2026, we will discontinue support for the bymmg-own-key (BYOK) feature.
Jan/2026 Customers are encouraged to transitiondestomermanaged keys (CMKgn enhanced solution that
offers improved functionality, broader support for data sources, and better performance.

Deprecation of bringyour-own-key (BYOK)
Dataverse service



https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/power-apps-ideas-transform
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/power-apps-ideas-transform
https://learn.microsoft.com/en-us/connectors/snowflakepa/
https://learn.microsoft.com/en-us/connectors/snowflakev2/
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-overview
https://learn.microsoft.com/en-us/power-platform/admin/customer-managed-key
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https://releaseplans.microsoft.com/en-us/?app=Sales

Sales updates 1/2

€ AlfaPeople

Integrate with Exchange using senside

o New
synchronization

Stay updated with action items from customer

. New
conversations

Maximize sales performance with the most

impactful work A
Boost qualified pipeline with sales qualificatic Updated
agent

Boost response rate by automating follayp New

communications

Feb/2025

Mar/2025

Mar/2025

Mar/2025

Apr/2025

We are upgrading our Exchange infrastructure to enhance support for Dynamics 365 Sales Premium
features such as Relationship analytics and Who knows whom. With this release, Exchange data
integration will shift to serveside synchronization (SSS), enabling more granular control over email sync
settings. This boosts reliability and provides users with greater flexibility in managing the timing and

of their email synchronization.

Sellers often juggle multiple leads and opportunities, making it challenging to stay organized and respon
to various customer requests. This complexity can lead to missed fajevand delays in the sales

process, ultimately hindering their ability to close deals. Our latest update addresses these issues by
automatically capturing essential follewp actions from conversations. By suggesting next steps such as
sending emails or scheduling meetings, it empowers sellers to focus on engaging with customers rather
than managing tasks. This increased efficiency enhances productivity and fosters a smoother sales
process, allowing sellers to meet customer expectations more effectively.

This feature directly addresses these issues by surfacing the most impactful leads within the seller's
workflow, explaining the reasoning behind prioritization, and providing the next best action. This
streamlined process enhances lead qualification and empowers sales teams to execute necessary actio
efficiently, improving overall sales performance and increasing the likelihood of meeting targets.

The sales qualification agent in Dynamics 365 Sales now eliminates the human toil by autonomously
researching information about every lead from CRM data and public web sources, making a
recommendation on whether that lead should be qualified and pregenerating an email with highly
personalized talking points to grab the prospect's attention. To ensure that you never miss the best move
to build a qualified pipeline, the agent surfaces the most important actions you should take on your leads
in a new Ul that follows you across lead and opportunity grids. With the agent, you can now spend more
time meeting customers and less time triaging leads.

Sellers know that sending folleup emails significantly increases their chance of getting a reply, booki
meeting, and accurately qualifying a lead. However, they often miss out on fajdsvdue to insufficient
time, competing tasks, lack of a reminder, and so on. The sales qualification agent automatesifsllow
GAGK fSIRaAaX ydzZRIAY3I AT GKSNB A& y2 NBalLkRyaS:s
when positive intent is detected.



Sales updates 2/2

€ AlfaPeople

Expand qualified pipeline with leads from

o . New
service interactions
Increase pipeline quality with intedb-buy New
analysis
Provide your own tone of voice across all em New
communications
Improve qualification rate by grounding agent New

in external data sources

Apr/2025

Apr/2025

Apr/2025

Apr/2025

The sales qualification agent in Dynamics 365 Sales bridges this gap by automatically identifying ne
from existing accounts and customers by aggregating their service interactions and case history. For
example, a customer reaching out to support after hitting a service limit could indicate a need for an
upgrade, or frequent inquiries about a premium feature might signal interest in an upsell. By leveraging
these insights, you can drive revenue growth and strengthen customer relationships.

With the support of the sales qualification agent, sellers can automate this task of reading each reply an
classifying the intent. The agent can parse replies to automatically identify budget, need, timing, or other
purchase criteria and separate out support queries to redirect to your support teams. This allows sel

act swiftly on warm leads while ensuring the leads that are low on purchasing intent are automatically
NRdzi SR G2 GKS NAIKIG YIFENJSGAYI ydzNIdzZNB 2 NJ Odza i 2
GKS Odzai2YSNRaE SELISNASYyOSo®

ellers have their own trieéindtrue selling techniques, including a unique tone of voice to use in emalil
outreach to leads. This is important to improve email engagement from leads because it allows sellers tc
personalize outreach with an effective tone that differentiates them from other sellers. The sales

jdzl t AFAOFGA2y | 3Syd e¢Aff y2¢ 3ISYSNIGS SYIFAf & A
consistent communications that lead to better response rates and qualification outcomes.

You can now fingdune the sales qualification agent by defining custom instructions that mimic the

intuition of the best sellers on your team. Enable the Sales qualification agent to make more informed
qualification and prioritization decisions by configuring it to use external data sources.

While much of this information comes from CRM data, key insights can come from outside tie CRM
proprietary tools, public web resources, SharePoint files or internal data estates. By tailoring the agent to
your specific data needs, your sellers gain quick access to the insights that matter most, enabling them t
spend less time on research and more time engaging invagke conversations that drive meaningful
results.



Sales 1 Lead management &b AlfaPeople

The sales qualification agent in Dynamics 365 Sales now eliminates the human toil by autonomously
researching information about every lead from CRM data and public web sources, making a

Boost gualified pineline with sales qualificatic recommendation on whether that lead should be qualified and pregenerating an email with highly

g PP q Updated Mar/2025 personalized talking points to grab the prospect's attention. To ensure that you never miss the best move

agent : " S : .
to build a qualified pipeline, the agent surfaces the most important actions you should take on your leads
in a new Ul that follows you across lead and opportunity grids. With the agent, you can now spend morg
time meeting customers and less time triaging leads.

Sellers know that sending folleup emails significantly increases their chance of getting a reply, booki
: meeting, and accurately qualifying a lead. However, they often miss out on faflevdue to insufficient
Boost response rate by automating follayp . : : .
communications New Apr/2025 time, competing tasks, lack of a reminder, and so on. The sales qualification agent automatesipsliow
gAGK fSIFIRAXZ ydzZRIAY3I AF GKSNB A& y2 NBalLkyaSsS:
when positive intent is detected.

é\&ent-picked next best actions to build qualified pipeline, shown on the leads grid in Dynamics

) - " - &

) Copilot suggested actions for you
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https://youtu.be/zfLHTWdHwlk?si=XvV3Zo-kcDYr6SRB&t=35

Sales 1 Copilot and Al Innovation @ AlfaPeople

Sellers often juggle multiple leads and opportunities, making it challenging to stay organized and respon
to various customer requests. This complexity can lead to missed falevand delays in the sales
process, ultimately hindering their ability to close deals. Our latest update addresses these issues by

New Mar/2025 automatically capturing essential follewp actions from conversations. By suggesting next steps such as
sending emails or scheduling meetings, it empowers sellers to focus on engaging with customers rather
than managing tasks. This increased efficiency enhances productivity and fosters a smoother sales
process, allowing sellers to meet customer expectations more effectively.

Stay updated with action items from customer
conversations

\*2

This feature directly addresses these issues by surfacing the most impactful leads within the seller's
— Maximize sales performance with the most workflow, explaining the reasoning behind prioritization, and providing the next best action. This
: New Mar/2025 . o
impactful work streamlined process enhances lead qualification and empowers sales teams to execute necessary act
efficiently, improving overall sales performance and increasing the likelihood of meeting targets.

(0]

COpI|Ot carousel Stay updated with action items from customer conversations

.

© Copilot suggested actions for you

s et cow el o beeve youm bamge
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My open leads




Sales i Administration

Integrate with Exchange using senside
synchronization

New

and extension experiences @ AlfaPeople

Feb/2025

We are upgrading our Exchange infrastructure to enhance support for Dynamics 365 Sales Premium
features such as Relationship analytics and Who knows whom. With this release, Exchange data
integration will shift to serveside synchronization (SSS), enabling more granular control over email sync

settings. This boosts reliability and provides users with greater flexibility in managing the timing and
of their email synchronization.



Sales 1 Lead management

Expand qualified pipeline with leads from
service interactions

Increase pipeline quality with interib-buy
analysis

Provide your own tone of voice across all em
communications

New

New

New

Apr/2025

Apr/2025

Apr/2025

€ AlfaPeople

The sales qualification agent in Dynamics 365 Sales bridges this gap by automatically identifying ne
from existing accounts and customers by aggregating their service interactions and case history. For
example, a customer reaching out to support after hitting a service limit could indicate a need for an
upgrade, or frequent inquiries about a premium feature might signal interest in an upsell. By leveraging
these insights, you can drive revenue growth and strengthen customer relationships.

With the support of the sales qualification agent, sellers can automate this task of reading each reply an
classifying the intent. The agent can parse replies to automatically identify budget, need, timing, or other
purchase criteria and separate out support queries to redirect to your support teams. This allows sel

act swiftly on warm leads while ensuring the leads that are low on purchasing intent are automatically
NRdzi SR G2 GKS NARIKG YIFEN]SGAY3T ydzNIidzZNB 2 NJ Odza i 2
GKS Odzai2YSNXQR&E SELISNASyOSo®

Sellers have their own trieéind-true selling techniques, including a unique tone of voice to use in email
outreach to leads. This is important to improve email engagement from leads because it allows sellers tc
personalize outreach with an effective tone that differentiates them from other sellers. The sales

jdzl t AFAOFGA2Yy | 3ASyd eAff y2¢ ISYSNIGS SYIFAfa A
consistent communications that lead to better response rates and qualification outcomes.



Sales 1T Sales management and operations @ AlfaPeople

Improve qualification rate by grounding
agent in external data sources

New

Apr/2025

You can now findune the sales qualification agent by defining custom instructions that mimic the
intuition of the best sellers on your team. Enable the Sales qualification agent to make more informed
qualification and prioritization decisions by configuring it to use external data sources.

While much of this information comes from CRM data, key insights can come from outside tie CRM
proprietary tools, public web resources, SharePoint files or internal data estates. By tailoring the agent t
your specific data needs, your sellers gain quick access to the insights that matter most, enabling them
spend less time on research and more time engaging invagke conversations that drive meaningful

results.

Immersive overview page
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Copilot for Sales

Ex Sales Copilot



https://releaseplans.microsoft.com/en-us/?app=Microsoft+365+Copilot+for+Sales

Copilot for Sales

I Application experiences

€ AlfaPeople

Adapt the Microsoft 365 Copilot for Sales forms experience for different users and different situations
using the same record types configured in Salesforce. You won't have to see fields and picklist values th

Use Salesforce record types in Copilot for
Sales

[ Easily save meetings notes to CRM following}\IeW

Teams meetings

Copilot for Sales meeting recap

L @

|

New Jun/2025

Mar/2025

aren't relevant to you, thereby streamlining data entry, improving data quality, and increasing the

efficiency and productivity when working to create, view, and edit objects.

update your CRM directly from the pasteeting Microsoft Teams recap page. Select the Sales button to
see saleselated insights. Select Save to CRM to update your CRM by performing the following actions
- Save the Agenerated meeting summary directly to CRM. You can review and edit the summary prior

saving.

- Link the meeting summary to an cof-the-box entity or custom entity of your choice.
Meeting summaries are saved to the description field of the appointment in CRM for the sales team tg

access.

Custom opportunity fields from Salesforce

about how your solutions can be tailored to our
es since this is an active project. Do you have an

tion.

~> Forward

& Y

veland Clinic’s new campus in northern Virginia! |

white paper answered your questions about how
utions can support your expansion project. |see

Contact
Record type

New contact

Opportunity
Record type

Matching gift

Donation
Grant

Matching gift

Create

Create

Create

U7




Copilot for Sales 1 Copilot Agents @ AlfaPeople

This digest will help you save time and effort by compiling a summary of all recent meetings with action
items and shortcuts to high value actions such as saving notes to the CRM system, updating CRM entrie
and more. You can use this digest to update the CRM system and complete meetingufmlawstead of
going meetingby-meeting on your calendar.

New May/2025 The digest will:
- Include a brief summary of each meeting and a link to the recap and recording.
- Provide shortcuts to actions such as creating follgpwasks and saving meeting notes to the CRM
system for each meeting.
- Highlight meetings that you missed where you were mentioned by name.

Improve seller efficiency through digest of
meetings and action shortcuts



Copilot for Sales 1 Extensible experiences @ AlfaPeople
N/U Benefits/ Observations

By providing the capability to add content from thipdrty systems, you can add the relevant file links
Updated Mar/2025 from external systems with the capability of the connector plugin without having to navigate to these _
systems for content.

Extend email drafts with file links from third
party systems

Recommended file links from external systems added to the email draft automatically.

Focused Ot [EXTERNAL] Inquiry Regarding Specifications
and Availability of New Coffee Machine Model

> ¢« = ® D

[ T T pe——
katyrrid @outiook com @ oo

Draft an emal

‘ Diarve Runsal .



Copilot for Sales 1 Microsoft Outlook experiences @ AlfaPeople

Insights should be presented in a way that's easy to navigate with minimal wasted time so you can quick
use the insights and focus on meaningful next best actions to achieve sales goals. With this feature, you
Experience streamlined insights with focust can experience value the moment you start navigating through focused cards with minimal clutter, which
: - i ew Jun/2025 . . . ; : : s .
cards for improved navigation and usability streamline your workflow and make it easier to find the information you need. By simplifying navigation
and enhancing usability, this feature saves you time, reduces effort, and allows you to focus on making

informed decisions faster.

You will be able to leverage the existing Outlook forward slash (/) support to show a dialog box with
Share records when composing emails in Undated Jan/2025 recently used Copilot for Sales CRM records. As you interact with Copilot for Sales, those records will be
Outlook P added to the available list to be shown within Outlook emails for quick access. Once selected, a rich

adaptive card shows the CRM record information for quick access.
Share recently used records using the forward slash key within emails.

Sharing records in Outlook can be enabled for the organization from within the Forms settings =g .

© @ Coplot for Sabes - Ce

Terant Customize forms and fieids

Hay Dan, chack out this new opportunity we have with /

® )L &




Copilot for Sales 1T Microsoft Teams experiences @ AlfaPeople

With Copilot for Sales, you can now receive tailored insights for each type of meeting. This way you can
prepare quickly and effectively for any situation.
Copilot for Sales provides the following tailored insights:

Prepare for meetings with Copilot for Sales - Profile updates: For initial interactions with a customer, Copilot for Sales provides insights tailored to| the

. Updated Mar/2025 , . e .

meeting prep agent customer's profile, account, and qualification criteria.
- Deatrelated insight: When engaging with a customer with an open opportunity, Copilot for Sales
provides insights related to objections, pending action items, and the key stakeholders needed to
accelerate the deal.

Copilot for Sales meeting prep
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https://releaseplans.microsoft.com/en-us/?app=Customer+Insights+-+Data

Customer Insights

- Copilot

and Al Innovation €5 AlfaPeople

Get responses grounded in customer insights
when chatting with Copilot

New

Jul/2025

With Copilot, accessing rich insights about a lead or contact from Customer Indgtts like predicted
lifetime value, propensity to buy, recent transactions, and interactions, becomes effortless. Agents and
sellers can simply ask Copilot for information about specific customers directly in the flow of their work,
gaining instant access to relevant data. Even if they're unsure of what data is available or how to discove
it, Copilot provides immediate, seamless access, empowering teams to engage more effectively.



Customer Insights - Faster time to Insights

: — . : With native support for the Delta Lake data format in Customer Insigbtga, you can now accelerate th
Accelerate time to insights with data in Delta : : o . :
Updated Jun2025 time to unify customer data by processing just the incremental changes to your data, allowing you to get
Lake format . . : o
results quicker and engage customers with the mostaydate and timely insights.

€ AlfaPeople

Customer InsightsData allows you to apply row and column filters directly to any source table you in
Filter rows and columnsfrom sourcedata for reducing the data scope to just what you need. Filters are applieq once on the Tables page, Where sourc
better processing Updated Juri2025 tables are separated frpm output. Select the row or column fllter link for any _table_ and s_et the filters.—
These filtered tables will then be used across all processes in Customer InEigtasincluding

unification, segments, measures, activities, and predictive models.

Filter rows

Tables Customer insights Data will process rows wheee the following is true.

---------



Customer Insights

- Personalized customer  experiences

€2 AlfaPeople

Target right audience based on signals from
earlier campaigns

Updated

Jun2025

This enables, for example, marketers to generate a segment of loyal customers, based on high predictec
lifetime value scores and a high marketing engagement rate. Similarly, sales representatives can gain m
accurate insights into purchase intent based on engagement data from current campaigns. Finally, you]c
easily accomplish retargeting scenarios, advertising to customers on major platforms if they don't engags
with your messages, consequently increasing their conversion rates.

. 1
Untitled segment 1 .. deisiRee
Annbutes below can be added to Rule 1. For a

full list, click outside the rule box at left
added into your rule as you build

% Rule 1 oo £ Search
Email opened " - 1 the fan & Edit -\\ .
2l opersed ot fegs the last 26 dey it ¢ Customer voice
( Email 15 e
) & Email
4_
+ Add rule -

T Marketing event/registration
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https://releaseplans.microsoft.com/en-us/?app=Customer+Insights+-+Journeys

Customer Insights - Copilot and Al innovation @ AlfaPeople

With Dynamics 365 Customer Insighf®urneys, anybody can create journeys in minutes, even if they've

never done it before. Simply describe in everyday words what you want to create and rely on genere
Create iournevs by using Copilot to describe to build the journey for you. This empowers you to do more with less. Instead of spending time gettir—
journeys by using -op Updated  Apr2025 YSOKI yAO&a 2F (KS 22dNySe NAIKGZ &2dz Oly y2¢ Sy

them : . . : : -

experience for your customers by collaborating with your entire team and quickly driving stakeholder
alignment. Using the journey creator functionality together with content ideas for email creation, you can
now get your customer experience ideas to market in no time.

o Create journey with Copilot e

ﬁ Create journey with Copilot s

) Targeting the loyalty members, send a promation email and follow up based on email link clicked

When customers abandan cart, send reminder message and post purchase follow-ups

Here's the joumney. After reviewing it, you can select Create joumey 1o start building it L 7

Abandoned eart journe

Copilat turms words
into & eustormer journey

Copilot turns words <
into a customer journey

£ Update this journey >




Customer Insights

- Moments that matter €5 AlfaPeople

Allow individuals to reenter a orgme,
dynamic segment journey

Export your data to your own storage for
custom reporting

Updated

Updated

Apr/2025

Apr/2025

When marketers design a ofigne journey, there's now a checkbox they can select if they want audience
members to be able to go through the journey more than once if the audience member qualifies for that
lifecycle state multiple times.

Prior to this feature, audience members who had been through atome journey were deliberately

blocked from going through it again. Marketers want the option to allow audience members to repeat a
journey if they qualify for its dynamic segment more than once.

Now, in realtime journeys, you can export your Customer Insigl¥surneys data to your own storage
solution without requiring Fabric, empowering you to conduct custom reporting and analysis that aligns
with your existing systems.

With data export, you can:

- Export engagement data, such as email openings, clicks, and bounces from Customer-lagightsys.

- Securely export Customer Insight¥ourneys interaction data directly to your preferred storage.

- Use the exported data with your existing reporting systems to create custom reports.



Customer Insights - Moments that matter €5 AlfaPeople

Realtime journeys email insights now offer a clear view of your audience's preferences by illustrating
interactions within your emails. This immediate visual feedback highlights the content that resonates the
most, empowering you to adjust your messaging for heightened impact and better conversion rates.
Getinsightson emailengagementith Deepdive into customer interactions with actlonable_ insights that you can leverage t.o refine your email
. Updated May/2025 strategy. Tweak content placement, layout, and design to elevate user engagement:
heatmapanalytics : ) .
- Get a fast and visual way to understand engagement based on your email design.
- Understand which email area and links get the most and the least engagement by viewing the click
through rate (CTR), total clicks, and unique clicks.
- Filter the heat map based on the email version, journey version, and date.

= " 2024 promotion ® Resdyt £ Edit B Tewtaend -

Design  Insights  Preview and test

Owerview » Click map




Customer Insights - Moments that matter €5 AlfaPeople

Pause and resume journeys to handle Instead of stopping a campaign and adjusting the audience to exclude previously reached customers, yc

unplanned events A ApIAOES can now pause and resume journeys, allowing you to manage unplanned situations easily arfllestress
Now in Customer Insightslourneys, in addition to setting quiet times based on your journey's time zone,
L . you can align quiet times with your customers' time zones and regions, ensuring that they only receive
Respect quiet times, engage based on Iocatlorll\I . . L . : . —
and time zones ew Apr/2025 messages and calls during suitable hours. Aligning interactions with local time allows you to adhere to
local regulations and respect cultural norms and preferences, fostering customer trust and enhancing the

effectiveness of your outreach strategies.

Quiet times




Customer

Insights

- Moments

that matter

€ AlfaPeople

Gain even more control over your customers' experience by waiting for them to become a member of a
segment before continuing to the next steps in a journey. This added capability lets you personalize eact
customer's experience by choosing the correct path and actions relevant to individual customers based ¢
whether they're in a segment. This capability adds to existing if/then capabilities that let you wait for a
customer to open an email, click a link, or wait for another trigger to be activated before moving on to tl

Wait on segment membership to trigger next

step in a journey

Updated Apr/2025

next step in the journey.
Create journeys that wait until a customer becomes part of a segment before continuing to the next ste

in the journey:

- Choose a segment as the condition for an if/then branching step.

- Set the amount of time you want to wait for the customer to become a member of the segment before
continuing.
- Choose which actions to take if the customer is or is not a member of the segment.

= Card Activation

If/then branch tile that is waiting for a customer to become a member of a segment

If/then branch

~ Wait for

Choose a branch condition type *

he

p:

Select a segment *

Credit card activated *

~ Time limit

What's the time limit? *




Customer Insights

You can now create sales agtiyities such as tasks and phone galls directly from joqrneys so that leads g¢
AYRAGARdAzZE t ATSR GdSyliAz2zy 6KSYy GKS@QNB Yz2aid A

Automate seamless handoffs between
marketing and sales

__ Collect extra customer info without updating
your data model

it
[
#
]
-

]

v

B

1 o @

Marketing form 1 * Draft

Untitled Form

Add description here

Field Label *

- Unify sales and marketing €5 AlfaPeople

Updated Apr/2025

Updated May/2025

HTML

Edit custom field

Fiedd type

=] Shacen tovt

NEO2NRa&a ol 4SR 2y | Odzad2YSNRaE AyGdSNI OGAzy 6AGK
information to close leads generated from marketing activities.
Easily gather additional information about your customers by creating any kind of question directly in the
form editor without the need to create new custom attributes for your lead or contact entity. For exan
@2dz Oy ONBIFIGS FTASEtRa (2 Falsz G2KFEG Aa @&2dzNJ YS
customer satisfaction and retention.
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Customer

Insights

- Unify sales and marketing

€2 AlfaPeople

The new event portal allows for the swift creation of a comprehensive hub where customers can access
event details, session specifics, and speaker schedules, and conveniently register using the event

Create an event portal on your own website

Create event portals with event and
" registration details using Power Pages

- v
.
a
L]
]
L ]

"
Customize any template
Coua s e 28w ot i gt
it

conloan
All events
i Horisuna: Expioring the 7 0 et inrasticen, Shaping FuturaTech Al Canfis
Inteligent Sysbems  Teeoeme - Bewabthroughs
Al Evabtian: Advancing Technalogy Gist Al Sympmne franyformn g A% innavete
and Society Wchusaries: and Lises . ,
Tty it el ety e
Migrate 4o kemcusby; e Al-reacly, Be Alicrnctt Virtunal Briefing - XDR Shaying Comy
secure Umibeashert Unifying Threae Defense Emvircement

o Nt

registration form. The portal can be seamlessly integrated into your existing CMS using a JavaScriptcod

shippet or the new event API.

The new event portal allows for the swift creation of a comprehensive hub where customers can access
event details, session specifics, and speaker schedules and conveniently register using the event
registration form. The portal can be seamlessly deployed through Power Pages, where it can be tailored

align with your brand identity using Power Pages Studio.

Event hub 1
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Customer Insights - Unify sales and marketing €5 AlfaPeople

With this new set of capabilities to connect lead and contact data, you can choose how existing contact
lead details should be updated and define advanced matching rules to prevent duplicate records.

Generatdeadsthat link to anexistingcontact ~ Updated Mar/2025 Additionally, you can set defaults so everything is already configured each time a new form is createe—A
these new capabilities allow you to fitene how form data is handled to provide better quality leads and
match your company's established processes.

By setting the capacity for events and sessions, prospective attendees are placed on a waitlist wher
and sessions are full. Should a slot open, the system automatically registers the individual next on the
waitlist. That individual then automatically receives registration confirmation and personalized event
information, ensuring your event is filled to capacity.

— Maximize event capacity with waitlist

registrations Updated ~ May/2025

W — ' @ i1 Dynamics 365 Customer Insights - Journeys 2 search

© contoso

“ Marketing form 1 © Draft

= @

Design  Preview and test
& Nrw Event 1 ==
T o O Al Horizons: EXplorlng b
wsvieares |
R — the Future of Intelligent .
Systems Untitled Form
-
]
"""" [e———
= Add d tion
e 2 w ssenphan e Select lead matching rule(D
_> Wettat couns ) o Mo matching rule, always create
Fill out your details 2 Select parent contact matching rule (D)
Field Label *
Match existing contact using email
= Placeholder text
""" [FUSR— Update matched contact with
. o submitted data
[— Yes
= = . =
Submit .
Create a new contact if there was no
T B match to an exising one?
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https://releaseplans.microsoft.com/en-us/?app=Customer+Service

Customer Service - Copilot and Al innovation @ AlfaPeople

Automate case lifecycle tasks with Case

Management Agent Updated

Insert Copilot prompts in email templates New

Use Copilot Studio agents for customer surveydpdated

View customer sentiment indicators on email New

Mar/2025

Apr/2025

Apr/2025

Apr/2025

Case Management Agent automates case details during live chats and from incoming emails, saving tim
for customer service representatives and reducing conversation-wpaiime. It also sends followp

emails and resolves cases automatically, improving agent efficiency and satisfaction by eliminating mant
administrative tasks. Moreover, it identifies experts automatically and prompts customer service
representatives to collaborate with them directly through Teams chat, providing a seamless experience
through automatic summarizing of case context. Collaboration summaries are integrated into the
application, enhancing the knowledge base and minimizing the need for future collaborations.

You can accelerate email responses with intelligent template prompts. Copilot prompts in email template
automatically populate email templates with the prompt content, reducing service representative
workload and ensuring consistent, accurate customer communication.

Traditional customer feedback management takes a long time (days/weeks) to close the loop with action
on feedback provided. Additionally, different tools are used to capture customer feedback across differen
channels within Dynamics 365 Customer Service. In the era of Al, we have an opportunity to reimagine
customer feedback management in Customer Service, with automated and personalized feedback |
help our customers unlock immense business values. This feature unifies the process of configuring the:
surveys across channels while leveraging the generative Al capabilities of Copilot Studio bots, as well a:
how the feedback collected is presented to supervisors.

Agents can view the customer's sentiment for an incoming email, improving response quality and all
them to manage escalations effectively.



Customer Service - Copilot and Al innovation @ AlfaPeople

Update knowledge base using Customer

Knowledge Management Agent Updated  Mar/2025

Tatal artickes published Artiches by stabus Muerage quality score

The sum af all published knawiedge artickes by Copilet or mimly A sniprshion of all kncwbedge atickes broken down by aetick status Thes average feedback

W Publithed by Copiot B Publinhed marualy @ Orted @ Broeaed @ Pblibed

Articlis ta nbvige e Usage by Capslet Duiality seare trend

The amount of knowledge artiches with a quality scone less than or equal to twa (52) The numbser of times a knowledge article is nederenced when agents chat with Copilot The performance of k

whather thase artickes wene created by Cogslos or manuaty.
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Customer Knowledge Management Agent automatically turns untapped case ancktzse

conversation data into knowledge that supports your contact center. Customer Knowledge Management
Agent harvests knowledge from cases in real time as service representatives close cases, helping your
contact center respond to emerging issues in minutes. That means no more waiting weeks and mor
long knowledge lifecycles. With historical article creation, Customer Knowledge Management Agent can
help you quickly turn your historical case data (including cakged conversations, emails, case notes,

and other details) into readto-use knowledge articles.

Actionable knowledge insights allow supervisors and content managers to monitor Customer Knowledge
Management Agent as well as the health and usage of knowledge used by Copilot. Tailored analytics
empower users to enhance the quality and relevance of knowledge articles, resulting in more accurate
Copilot guidance. Ultimately, this feature boosts productivity and decisiaking accuracy, leading to
improved user satisfaction and operational efficiency.

rating from sup) Real-time creation

Let Copilot use information from current cases to create knowledge articles. Manage rules

Knowledge articles will be drafted as soon as a case is resolved.

Creation from historical cases

Let Copilot use information from historical cases to create knowledge articles. Manage rules
Knowledge articles will be created in bulk once a day. Only the most recent 1000 cases from your rule definitions will be considered.

nawiedge article)

View creation process loc

— Source attributes

P Select the case fields that Copilot can consider while creating knowledge articles for real time and historical harvesting. Manage attril



Customer Service - Copilot and Al innovation @ AlfaPeople

Transform customer support communication with intelligent template recommendations that cut
Use Copilopowered email template New Apii2025 response times and eliminate administrative friction. By leveraging Al to precisely match contextual
recommendations templates, support teams can dramatically reduce manual template searching, accelerate case resolutio
and deliver more consistent, accurate customer communications.



